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Fire Reinsurance 
Facilities In U. S. 
Regarded As Ample 


New Business Arising From Na- 
tional Defense and War Not 
Taxing Company Resources 


FOREIGN COMPANIES ACT 


Some Set Up U. S. Affiliates to 
Take Over Liability; Unused 
Funds of Insurers Large 


Fire reinsurance facilities in this 
country are still regarded as ample de- 
spite the growth in direct business this 
year and shutting off of certain rein- 
surance facilities in Europe because of 
the war. Although the national defense 
program is certain to bring large de- 
mands for additional insurance protec- 
tion, reinsurance leaders say that the 
facilities of the direct-writing and re- 
than 





insurance companies are more 
broad enough to take care of all re- 
quirements yet in sight. 
Most direct-writing fire 
this country with their large surpluses 
can readily considerably more 
business than 1939 without 
straining their resources. In fact the 
trend today is for such companies to 
accept larger net retentions than here- 
themselves with ex- 
cess of loss contracts with reinsurers. 
Thus strictly reinsurance companies for 
the most part do not stand to benefit 
materially by the present upsurge in na- 
tional business until after the direct- 
Writers have received the increases in 
premium volume they long have sought. 
However, a few fire reinsurance com- 
panies are giving some thought to capi- 
tal increases so as to be able to assume 
liability offered them. 


insurers in 


accept 
written in 


tofore, protecting 


Domestic and Foreign Reinsurance 
Reinsurance facilities are presented in 
the United States by several strictly 
American reinsurance companies as well 
as United States branches of foreign 
insurers, some of which have this year 
formed American companies as war 
emergency measures. Some of the latter 
are taking over the liability of their 
foreign sponsors while others are 
Prepared to do so. The British market 
continues an important factor in fire, 
and as well as other, insurance. Lloyd’s 
of London and several non-admitted 
British companies have deposited huge 
sums in the United States so as to 
guarantee payments on both direct and 
reinsurance business in the event com- 
(Continued on Page 28) 
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will be made this month, espe- 
cially by alert agents using our 
Simplified Survey and such scor- 
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bankruptcy. 


faction for the debt. 


widow. 


It was possible to turn 


by the representatives 








policy, $1,000—a godsend, since she 
believe that the unselfishness of our representative, in giving 
days of his time and effort to working out the problem of help- 
ing this widow obtain life insurance money, would be duplicated 
of any life insurance company. 


Reverted to the Widow 


Our Claims department, 
death claim lists, discovered that this policyholder had died 
in 1939. The policy had lapsed in 1931, and, long forgotten, 
was running under extension to December 
payable by collateral assignment to a corporation. 


checking over other companies’ 


It was 


26, 1941. 


Our general agent located the widow of the insured, prac- 
tically penniless and working as an office scrubwoman. She 
explained that the corporation to which the policy was payable 
had been her husband’s creditor and had forced him into 


Another corporation had become the successor of the 
original creditor company, and when our general agent con- 
sulted its officers they agreed that they had received full satis- 
He induced them to release all right, 
title, and interest in the policy, which then reverted to the 


over to her the proceeds of the 
was in dire need. And we 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY 
Chairman of the Board 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 














_ Metropolitan Life 


Latest Paper For 
Field Covers Group 





Company Says Every Type of In- 
dustry Is Now Purchasing 
Group Insurance Plan 


STORE HAS $5,000,000 LINE 








Detroit Newspaper Carrying $3,- 
000,000 Group Life Program; 
Group Casualty Coverage 


The Metropolitan Life has added a 
new publication to the number of those 
which are published at the home office. 
Latest is called Group News. It is de- 
voted to Group activities of the company 
and goes to the field force. In addition 
to news of coverages it will contain sales 


ideas. 

In the initial issue the statement is 
made that every type of industry is 
purchasing Group insurance. (mong 


those who inaugurated Group plans with 
the company in 1940 are Lehigh Valley 
Railroad, The Detroit News, Marshall 
Field & Co. of Chicago, Raybestos-Man- 
hattan, Inc., and Ohio Steel Foundry Co. 
The Marshall Field & Co, protection is 
for $5,000,000; the Detroit newspaper has 
a $3,000,000 Group program, and the 
Lehigh Valley Railroad plan covers 6,000 
workers. 

Names of some other prominent Group 
life policyholders who have been carry- 
ing protection for some time are Socony 
Vacuum Oil Co., Inc., American Can Co., 
Armour & Co., Shell Oil Co., Inc., Bar- 
ber-Coleman Co., Certain-Teed Products 
Corp., Brown Shoe Co., Remington Rand, 
Inc., and International Shoe Co. 


Group Casualty Coverage 
The company also states that in 1940 
many employers have adopted one or 
more forms of its Group casualty cover- 
age. Among these are Caterpiller Trac- 
tor Co., Peoria; Republic Steel Corp., 
Cleveland; Singer Manufacturing Co., 


and Bigelow-Sanford Carpet Co., New 
York City; Superior Steel Corp., Pitts- 
burgh; Warner Bros. Pictures, New 
York; Interchemical Corp., New York; 


Moore Drop Forging Co., Springfield, 
and International Paper & Power Co., 
New York. 
Effect of War Orders on Industry 
One of the articles in the issue of 
Group News discussed the activities of 


American industry. War orders, both 
foreign and domestic, had a marked 
effect on many lines of business. In- 


dustries which have been stimulated the 


most by war orders include the follow- 
ing: 
Employment Gain 
from June, 1939, 
to June, 1940 

NARI ioc k akan ees 93% 
Engine Manufacturing 60% 
Machine Tools........ 58% 
OTe Leer 41% 
Shipbuilding .......... 30% 
Aluminum Products... 22% 

These industries alone had an employ- 


ment gain of more than 100,000 persons 
over June, 1939. 
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| No. 2—TERM ADDITIONS ... What Is It? 





“Term Additions” is a Continental American privilege which 
permits you to use your dividends to purchase a large amount 
| of extra protection each year. At age 35, for example, each dollar | 
| | of dividend will buy $115 of additional insurance on this plan, and 
| each succeeding dividend can be applied the same way regardless 
of health or insurability. It is a plan that wrings the last drop 


of protection out of the premium dollar. 
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; oe ee ontinenla merican 3 
| | tinental American's “points of MODERN SALES ADVANTAGES 
extra protection.” A booklet tution 
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| LIFE INSURANCE COMPANY tection rider for almost any policy. tarely 
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Thiemann Says Building Good Will 
And Confidence [s Main Object 


Washington, Oct. 15. — Emphasizing 
his belief that the chief function of life 
insurance advertising must be to sell 
ideas and create favorable attitudes, to 
educate people to the need and purpose 
{life insurance, leaving the actual sell- 
ing to the efficient agency forces that 
have accomplished so much in the past, 
\, H. Thiemann, 
presidents of New York Life, spoke on 
From Its 


secretary to vice- 


“What Management Expects 
Advertising Dollar” before the Life Ad- 
vertisers Association here today. 

Mr. Thiemann listed the 
bjectives of life insurance advertising 


aims and 


as promoting the sale of life insurance 
and promoting confidence in and good- 
\.ill for the companies, which is “insti- 


Kaiden Kazanjian 


\. H. THIEMANN 


tutional” or “public relations” advertis- 


ing. He said that advertising deserves 
little, if any, credit for the vast amount 
of life insurance now in force in this 
country, 
“If you try to justify advertising sole- 
ly on the basis of sales,” he said, “or 
you expect a direct and immediate 
correlation between advertising expendi- 
lure and new business, you will be get- 
tng out on a very dangerous limb. For 
txample, the twenty largest life insur- 
ance companies spent a total of $5,000,- 
") for advertising last year. This rep- 
resents an increase of 586% as com- 
pared with twenty years ago. But there 
Was a 17% decrease in sales of new 
ordinary insurance of these companies. 
Some advertising men might say that 
he decrease would have been greater 
without advertising, but that would be 
purely conjecture.” 
acoe ce is an intangible com- 
y, Mr. Thiemann said, and even 
a preele who recognize the need for 
Sent ”" Its purchase never seems 
al Pha necessary for the seller 
thers hog ge hs ye Because of this, 
a - ¥ : irect relationship between 
eat ins - advertising and it is at pres- 
eth practical to sell insurance through 
ertising alone. The efforts that have 


5S 


been made in that direction have rarely 
been successful. i 

In his opinion, few prospects will take 
action to buy advertising without an 
agent at their elbows urging them to 
sign the application. When policyhold- 
ers do take the initiative in buying life 
insurance, it is likely that there will be 
“selection against the company.” And 
life insurance is such a personal matter 
that no amount of generalized life in- 
surance copy can take the place of the 
agent’s individualized counsel. 

On the other hand, Mr. Thiemann said 
that a great many people want infor- 
mation on life insurance and many of 
them will read an advertisement al- 
though they will hesitate to listen to an 
agent for fear they may be pressed into 


buying. Advertising gets around the 
guard that the prospective buyer has 
against a life insurance agent’s sales 
talk. In addition, advertising usually 
reaches the prospect in his home, an 
ideal background for a life insurance 
message. 

The most direct advertising help to 
the agents is in the form of booklets 
and charts and direct mail programs. 


The sole requirement for such material 
is that it be useful and helpful to the 
agents in their selling. A visual sales 
folder must follow the pattern of a 
good sales talk, booklets must support 
and bolster up the sales talk, or the 


(Continued on Page 16) 


Management Expects From Its Advertising Dollar 


Full Value of Insurance Advertising 
Depends on Planning, Larmon Says 


Washington, Oct. 15.—“Are We Get- 
ting It” was the topic of Sigurd S. Lar- 
mon, executive vice-president of Young 
& Rubicam advertising agency, follow- 
talk on “What Ex- 
Its Advertising 


Management 
Dollar” 
fore this morning’s session of the Life 
Advertisers Association convention here. 


ing a 


pects from be- 


A well-thought-out plan and a defi- 
nite objective are a necessary prerequi- 
life ad- 


said. 


insurance 
The plan 


any effective 
vertising, Mr. 
may be simple, but being sure of your 
where you want 
want to 


site to 
Larmon 
direction—of exactly 
to go and what 
important because it enables the com- 
pany to be distinctive and consistent in 
its advertising. 

No business institution 
greater service to the public than has 


you do—is 


has rendered 
life insurance, and its advertising should 
be friendly and human and truly mirror 
the spirit and character of the institu- 
tion it represents, 

The advertising manager should look 
at his advertisements as he would a 
salesman, he The advertisement 
should have both personality and emo- 


said. 


tional appeal. No advertisement can 


Winners of L. A. A. Exhibit Awards 


Sweepstake exhibit winners of the Life Advertisers Association convention 
were the companies winning most points in their respective classes, as follows: 


Class A—Companies under $75,000,000 in force: 
Class B—Companies with $75,000,000 to $150,000,000 in force: 


California. 


Class C—Companies with $150,000,000 to $400,000,000 in force: 
Class D—Companies with over $400,000,000 in force: 


Winners of certificates of awards at 
the Life Advertisers Association annual 
convention were as follows: 

Group A—Companies having less than 
$75,000,000 in force: 

Insurance Journal Advertising: Girard Life, 
Occidental of North Carolina, Republic National. 

Magazine Advertising: Occident of North 
Carolina. 

Newspaper Advertising: 


Farmers & Bankers, 


National of Canada. 

Sales Promotion: Shenandoah Life, U. S. 
Life. 

Direct Mail: Farmers & Bankers, Monarch, 
Presbyterian Ministers. 


Publications to Agents: Farmers & Bankers, 
Monarch Life, Republic National. 

Publications to Policyholders: National of 
Canada. 

Other Printed Material: Monarch Life, Occi 
dental of North Carolina, Presbyterian Ministers 
National Life of Canada, 
S. Life. 


Annual Statements: 
Presbyterian Ministers Fund, U. 


Group B—Companies with $75,000,000 
to $150,000,000 in force: 
Insurance Journal Advertising: Continental 


American, Northern of Seattle, West Coast. 
Magazine Advertising: Country Life, Excelsior 
of Canada. 


Newspaper Advertising: American Mutual, 
Bankers Life of Nebraska, Excelsior Life. ; 
Sales Promotion: American Mutual, Atlantic 


Life, Excelsior. 

Direct Mail: Business Men’s Assurance, Ex- 
celsior, Old Line Life. 

Publications to Agents: Business Men’s Assur- 
ance, Country Life, West Coast. 

Publications to Policyholders: 
Seattle. 


Northern of 


National Life of Canada. 
West Coast of 


American United. 
New England Mutual. 


Other Printed Material: Business Men’s As- 
surance, Country Life, West Coast. 
Annual Statements: Atlantic Life, 


Life, Protective Life. 

Group C—Companies with $150,000,000 
to $400,000,000 in force: 

Insurance Journal Advertising: American 
United, Berkshire, Continental Assurance, 

Magazine Advertising: Life Insurance Co. of 
Virginia. 

Newspaper 
Imperial. : 

Sales Promotion: American United, Continen- 
tal Assurance, National Life & Accident. 

Direct Mail: Berkshire, Dominion, Washing- 
ton National. 


Country 


Advertising: Dominion, Franklin, 


Publications to Agents: Berkshire, Franklin, 
Great Southern. : 
Publications to Policyholders: Imperial Life, 


National Life & Accident. 
Other Printed Material: American 
California-Western, Confederation. 
Annual Statements: American United, Im- 
perial, Life Insurance Co. of Virginia. 


Group D—Companies with $400,000,000 


and over: 


United, 


Insurance Journal Advertising: Home Life, 
John Hancock, Mutual Life. 
Magazine Advertising: John Hancock, New 


England, Travelers. 

Newspaper Advertising: Great-West, Manufac- 
turers, Reliance. 

Sales Promotion: Bankers of Iowa, Equitable 
of Towa, New England. 


Direct Mail: Connecticut General, Massachu 
setts Mutual, Penn Mutual. 
Publications to Agents: Connecticut Mutual, 


Equitable of Iowa, Mutual Benefit. 


Publications to Policyholders: London Life, 
Northwestern Mutual, Provident Mutual. 

Other Printed Material: National Life of 
Vermont, Provident Mutual, Reliance. 


Annual Statements: New England, Penn Mu- 
tual, Phoenix. 





S. S. LARMON 


make or influence a sale unless it gets 
an interview, and the Gallup survey 
shows wide variations in the number of 
people who read different life insurance 
ads. Effectiveness of an advertisement 
depends on copy plan, layout, what is 
emphasized, attractiveness of illustra- 
tion, appeal to the public’s interest and 
numerous other details. Upon the suc- 
cess or failure of these details depends 
whether or not management is getting 
its money’s worth in life insurance ad- 
vertising, 

People are not interested in dry re- 
citals of facts, and insurance advertis- 
ing must compete for interest with all 
the editorial matter in a publication, as 
well as all the other advertisements. 
Too often insurance companies, in the 
public’s mind, are classified as forbid- 
ding institutions associated with huge 
edifices, death and disaster. In the old 
days, most insurance advertising was 
about as interesting as last week’s news- 
paper. : 

“Nine years ago I met for the first 
time the president of one of our large 
insurance companies. He told us that 
he would like to see insurance adver- 
tising humanized. He wanted it to be 
friendly, not stilted and overburdened 
with dignity. 

“Out of this conversation developed 
a copy policy which this company’s 
advertising has adhered to for nearly a 
decade. One of the first advertisements 
in the series was a departure from in- 
surance advertising as it had existed up 
to that time. It was an informal, friend- 
ly advertisement in verse, about an in- 
surance agent named Harrison Hodge 

“The advertising manager who is de- 
livering a full dollar’s worth today is 
one whose entire advertising program 
is based on careful planning resulting 
from thorough research not only with 
the consumer, but covering markets and 
distribution as well,” Mr. Larmon said 

“He is one whose promotion material 
is tuned to a definite need. 

“He is one whose consumer advertis- 
ing whether it be in newspapers, mag- 
azines or on the air, is delivering a 
sales story interpreted in the interest 
of the consumer at a low cost per 
interview.” 
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C. Sumner Davis Elected 
New President of L.A.A. 


C. SUMNER DAVIS 


The new president of the Life Ad- 
vertisers Association, C. Sumner Davis, 
has been a prominent figure in activities 
of the organization ever since its forma- 
tion. He is editor of publications for 
the Provident Mutual and has a wide 
icquaintance among company advertis- 
ing and sales promotion men. 

Graduate of the Wharton School of 
Finance, University of Pennsylvania, 
Mr. Davis joined the Provident Mutual 


a dozen years ago to assist in the prep- 


aration of leaflets. He was soon made 
assistant editor of Provident Notes and 
the Score Board and now not only 


edits these two papers but also the Pol- 
icy Owner, a magazine for Provident 
policyholders 

Mr. Davis is also a 
Life Insurance Sales 
acency building 


New L.A.A. Vice-President 
A. Scott Anderson of Iowa 


graduate of the 
Research Bureau 


school 








X, Seaee eo 
Elected vice-president of Life Adver 
isers Association at its Washington 
meeting was A. Scott Anderson, man- 
ager section of the Equitable 
Life of Iowa. Mr. Anderson is in charge 
{ advertising, publications and sales 
promotion for his company. 
Graduate of Iowa State 
from which he has a B. A. degree, Mr. 
Anderson served as a lieutenant of field 
artillery in the World War. He spent 
me time in banking and general sales 
promotion work before he joined the 
Equitable of Iowa in November, 1929 
Previous to assuming his present broad 
field service work he was editor of 
Equiowa, the company’s agency publica- 
tion. 


ANDERSON 


service 


University 
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Lounsbury Says H. O. Employes 
Should Know All About Company 


Speaking on the subject of “Reporting 
to Employes,” Ralph R. Lounsbury, pres- 
ident Bankers National Life, whose com- 
pany has done a notable work along this 
line, told members of the Life Advertis- 
ers Association at annual meeting in 
Washington this week that “You will 
find that most, if not all, employes take 
an even greater interest in their work 
if they know that what the company is 
doing is contributing to human welfare 
and that it is doing a successful job.” 

Continuing, he said: “They need to 
know why it is that no other agency 
thus far created by man has shown 
itself capable of doing the job which 
we do. They need to know what justi- 
fies life insurance as an institution, and 
they need to know the jurisdiction for 
your particular company as an entity in 
the business,” he said. “Both justifica- 
tions exist and some gripping tales can 
be told to explain and illustrate the justi- 
fication, but we should not expect our 


Merchandising Annual 
Report Brings Results 


EXPERIMENT BY HOME OF N. Y. 





Ray B. Helser Tells Advertisers How 
Company’s Plan to Help Salesmen 
Has Worked in Practice 





Ray B. Helser, supervisor of field 
service for Home Life of New York, 
reported results of the company’s plan 
for merchandising the annual report 
through field force, at the Life Adver- 
tisers Association convention in Wash- 
ington this week. The plan was put in 
operation last January. He said that 
actually the company’s objective was to 
merchandise the salesman through the 
annual report. That objective has been 
realized. According to Mr. Helser: 

“Every policyholder received by mail 
a condensed report of the company’s 
position. He then received a friendly 
letter over the signature of E. I. Low, 
chairman of the board, stating that the 
company’s representative would make a 
personal call to answer any questions 
the policyholder might have about any 
phase of Home Life operations. 

“The salesman found when he made 
his call that he was well received. He 
was able to explain the company’s 
financial position and to point out the 
pertinent facts about Home Life pre- 
pared in a brochure which he left with 
the policyholder. Next, he encouraged 
the policyholder to ask questions. The 
salesman was prepared for this in ad- 
vance with multigraphed collection of 
questions and answers about the com- 
pany and its investment policy. If the 
question was over the salesman’s head, 
the open and direct invitation that ques- 
tions be sent directly to the chairman 
of the board met that situation.” 

Mr. Helser reported that many _ in- 
teresting questions were received. Then 
came the job of merchandising the field 
force through the annual report. 

Financial Security 

“We reasoned that the annual report 
didn’t necessarily have to confine itself 
to an arithmetic analysis of the safety 
of the company’s investment,” said Mr. 
Helser. “To the contrary, if the com- 
pany was making an annual report it 
might likewise emphasize what it was 
doing and could do to improve that 
policyholder’s plan for personal financial 
security. We considered, therefore, the 
policyholder survey or service phase an 
actual report of the company’s opera- 
tions.” 

Increased Prestige 

Mr. Helser read statements from 
Home Life agencies in all parts of the 
country which showed good results of 
the plan. The company is 7.8% ahead 
of last year in new paid business. At 


employes to search them out for them- 
selves. We ought to put the information 
in their hands.” 

Part of Selling Organization 

Urging company executives to keep 
their employes informed of company 
methods, practices and development, Mr. 
Lounsbury emphasized the fact that all 
employes are part of the company’s sell- 
ing organization. “If your employes are 
well informed about your company and 
about the business,” he said, “and if 
they are enthusiastic about their jobs, 
the company they work for and the 
service which life insurance is rendering, 
they will carry the right impression to 
the outsiders with whom they come in 
contact.” 

He closed by suggesting more thor- 
ough consideration of the matter by com- 
panies, pointing out that in his opinion, 
the lead in reporting to employes should 
be taken by top executives. 


Humanizing of Annual 
Reports Told by Blake 


TREND OF 1939 ILLUSTRATED 





Life Companies Change Style and Con- 
text of Record They Report to 
Policyholders 





James M. Blake, manager of field 
service, Massachusetts Mutual Life, told 
the Life Advertisers Association in 
Washington this week of 1939 annual 
reports which were especially human- 
ized. -That was one of the outstanding 
1939 trends. Companies he particularly 
mentioned were Equitable of New York, 
Metropolitan, Massachusetts Mutual, 
Penn Mutual, New England Mutual, 
Provident Mutual, Northwestern Na- 
tional, Great-West Life, Oregon Mu- 
tual, Phoenix Mutual and Connecticut 
Mutual, He said in part: 

“If anyone doubts that progress is 
being made in humanizing the annual 
reports of life insurance companies, he 
need only compare the reports of 1938 
and 1939. To get a running start on 
the situation he might go back to 1935 
or 1936. I believe he would conclude 
that these older reports present a fair 
exhibit of ‘man’s inhumanity to man.’ 
Truly they are a set of drab documents. 
Color, attractiveness, clarity, reader in- 
terest, human interest are not in them. 

“But a marked change is taking place 
and the past several years have wit- 
nessed a pleasing metamorphosis. This 
may be due in some measure to the in- 
fluence of those excellent guides ‘Making 
the Annual Report Speak for Industry’ 
published by McGraw-Hill; and ‘Increas- 
ing the Effectiveness of Annual Reports 
to Policyholders,’ a brochure distributed 
by the Institute of Life Insurance to 
its members.” 

Undoubtedly one of the main reasons 
for progress in humanizing the annual 
report, however, is the increased con- 
sciousness of top life insurance officials 
that a different form of presentation is 
indicated from the standpoint of better 
public relations, he said. Continuing, 
Mr. Blake commented: “This, in turn, 





the convention the company exhibited 
the material used in the policyholder 
service campaign. Mr. Helser sum- 
marized: 

“Through its plan of having the Home 
Life representative present the com- 
pany’s annual statement in person to 
policyholders of the company, Home 
Life brought increased prestige for its 
salesmen, increased confidence in their 
ability, and as a direct result increased 
prestige for the company among its poli- 
cyholders which resulted in increased 
business.” 





October 18, 194) 


C. Russell Noyes Treasurer, 
C. C. Loeble Secretary LAA 





CARLETON C. LOEBLE 


New treasurer of the Life Advertisers 
\ssociation is C. Russell Noyes, editor 
of the Phoenix Mutual Field, and the 
new secretary is Carleton C. Loeble of 
the Presbyterian Ministers’ Fund of 
Philadelphia, in charge of advertising 
and new business. 

Mr. Noyes served 
Association last 
the important 


Life Advertisers 
year as_ chairman of 
membership committee 
has been active in association 
affairs for some years. He joined the 
Phoenix Mutual in 1930, was made edi- 
tor of its publication, one of the best 
in the business, in 1936. In addition ly 
is responsible for much of the Phoenix 
Mutual’s printed material and als 
served as editor of Phoenix Quill, home 
office publication. He was educated at 
Wharton School of Finance and Com- 
merce, University of Pennsylvania, His 
first business activity being with the 
Goodrich Rubber Co. in sales and re- 
search work. 

Mr. Loeble had a wide experience in 
sales promotion and journalism before 
entering the insurance business, having 
been connected with the General Motors 
Corp. and also heading his own sales or- 
ganization in Philadelphia. He had also 
served on various newspapers. He 
joined the Presbyterian Ministers’ Fund 
in 1936 and has been active in the LAA 
since 1938. He is a graduate of the 
University of Pennsylvania. 


and he 





New Executive Committee 


The new executive committee of the 
Life Advertisers Association consists 0! 
new officers and the following: Karl 
Ljung, Jefferson Standard; Lewis | 
Hendershot, Berkshire; Kenneth R. Mil 
ler, Atlantic Life; Jack R. Morris, Busi- 
ness Men’s Assurance; Scott ! 
Fyfe, Canada Life. 


has resulted in releasing the pent-up and 
restive enthusiasm and ability of these 
L.A.A. members who handle this type 
of work for their companies, and they 
have promptly ‘gone to town.’ 

“We notice first attractive cover de 
signs, the use of color, of plain am 
simple graphs, of illustrations, of clearer, 
more readable type faces. This meas 
that we are aware of the fact that 1 
matter how excellent the content of our 
reports may be, it won’t do us a dart 
bit of good unless we can get people t 
read them. So we make them easy " 
read and attractive to the reader. _ 

“In preparing our report we shift the 
emphasis from those things which i 
terest the life insurance man to thos 


(Continued on Page 16) 
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Vass. Mutual Appoints 
Johnson General Agent 


HEADQUARTERS MADISON, WIS. 
ed From Associate G. A. at Mil- 
ees Joined Company in 1931 
as Personal Producer 





Silas G. Johnson has been appointed 
veneral agent at Madison, Wis., by 
Massachusetts Mutual, effective Novem- 
ier 1. He has been associate general 
agent with Arthur J. Butzen in Mil- 
yaukee. Mr. Johnson entered life in- 





SILAS G. JOHNSON 


surance in 1924 as a personal producer 
in Madison and was later appointed as- 
sistant superintendent of agents there. 
In 1931 he joined Massachusetts Mutual, 
devoting his full time to personal pro- 
duction until he was appointed associate 
general agent in charge of the Madison 
district office. He will be officially in- 
stalled at a luncheon in Madison, No- 
vember 1. Vice-President Chester O. 
Fischer will represent the company at 
the installation. 


Has War Record 


Mr. Johnson’s education was _ inter- 
tupted in 1916 when he enlisted in the 
army. At the close of the war he was 
discharged with the rank of second lieu- 
tenant in the Machine Gun Corps. He 
then entered University of Wisconsin 
where he became a member of Delta 
Kappa Epsilon and was graduated in 
923. During the following school year 
© was athletic coach for West High 
School, Aurora, II. : 


ADVANCES IN THE TRAVELERS 


Letcher L, Baker and J. Gordon Taylor 
Are Promoted in Dallas 
Branch Office 
Letcher L. Baker of Shreveport has 
been appointed group assistant and J. 
Gordon Taylor of Dallas is the new field 
assistant of the life, accident and group 
departments in the Dallas branch office 

t the Travelers. 
Mr. Baker was graduated from the 
‘eorgia Institute of Technology with a 
B ». in Commerce. After completing ad- 
ditional training in the Travelers home 
oftce school for life, accident and group 
‘gents Mr. Baker accepted a contract 
od the Sinclair Agency, Inc., of New 
, eans and went to Shreveport where 
he has been until his recent appoint- 
ment as group assistant, 
ad Taylor was graduated from 
Jiceton in 1933 with a B.S. degree. 
Pon completing a course in the Trav- 
clers home office school for agents he 
accepted a commission contract which 
'€ recently gave up in order to accept 
‘ Promotion as field assistant. 




















— eal ye Dud | 


This lad knows that his parents have 


made sacrifices that he might go to col- 


lege, and he is grateful to them. 


v2, 


He also knows that whatever may 
happen to his dad he is assured of four 


full years at the university. 


This father plans to provide the tui- 
tion fees from his current earnings, but 
if he should die before his boy graduates 
the money will be available through life 
insurance he has acquired with that 


purpose in mind. 
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Insurance ¥ Company of America 
Home Office, NEWARK, N, J. 

















R. E. Myer Advanced By 
Mutual Life, New York 


MANAGER OF DETROIT AGENCY 
Succeeds J. B. Macken, Transferred to 


Chicago; Neiderer in 
Harrisburg 


Richard E. Myer, who has been man- 
ager for the Mutual Life of New York 
at Harrisburg, Pa., for the past six 
years, has been promoted to the man- 
agership of the Detroit agency, George 
A. Patton, vice-president and manager 





RICHARD E. MYER 


of agencies, announced today. The 
change will be effective January 1, 1941 

Mr. Myer succeeds Joseph B. Macker 
at Detroit, who has been transferred to 
the Chicago agency at 14 E. Jackson 
Boulevard, now under the direction of 
C. L. Coyner, who is retiring. F. I. 
Neiderer, Harrisburg agency organizer, 
will become Mutual Life manager at 
Harrisburg. 

Manager Myer is one of the outstand- 
ing leaders in the Mutual Life’s mana- 
gerial staff, having gone to Harrisburg 
after three and one-half years of serv- 
ice aS agency inspector at the home 
office. 

He has been with the Mutual Life 
since 1921 when he joined the Rochester 
agency as district manager at Elmira 
His production was always secured from 
a large number of lives insured, and the 
Harrisburg agency likewise has been a 
leader in that respect. He was a mem- 
ber of the Million Dollar Round Tabk 
in 1930. 

The Harrisburg agency of which Mr. 
Myer has been in charge since 1934, 
was established as a result of a general 
readjustment of agency territories in 
Pennsylvania and he was called upon to 
create an entirely new agency organi- 
zation in the section assigned to him 
That he accomplished this with unusual 
success is evidenced by the fact that at 
the end of his first four years, he ranked 
first among the company’s agency man- 
agers for quota production and was 
awarded the 1938-39 agency leadership 
trophy through establishing the highest 
field club representation per million dol- 
lars of requirement quota, being the 
first to win the trophy. For the year 
1940 to date the agency ranks second 
among company agencies based on quota 
production, 

Mr. Myer is a Pennsylvanian and has 
a degree from the Wharton School oi 
Finance and Commerce of the Univer- 
sity of Pennsylvania. He has been active 
in life association work and is a past 
president of the Elmira Life Under- 
writers Association. In Harrisburg he 
has been active in both the Harrisburg 
Life Underwriters Association and the 
General Agents & Managers Associa- 
tion, serving as vice-president and mem- 
ber of the executive committee of the 
latter; chairman of the Harrisburg 1940 


(Continued on Page 20) 








Page 6 
Lincoln Chairman Of 
Presidents’ Meeting 


WILL MAKE OPENING ADDRESS 


Annual Convention of Life Company 
Heads in New York in December; 
Many Notables to Attend 


The Association of Life Insurance 


Presidents will hold its annual conven- 


tion at the Waldorf-Astoria in New 
York, December 5 and 6. Leroy A. 
Lincoln, president Metropolitan Life, 


will be chairman of the convention and 
will make the opening address on the 





Pach Bros. 
LINCOLN 


LEROY A. 


morning of December 5. His topic will 
be the 
which will serve as the keynote of the 
both 


theme, 


central theme of the meeting, 
discussions on days. It is ex- 
that the with 


the range of subjects to be taken up by 


pected together 


other speakers, will be announced in 
the near future. 
With Mr. Lincoln as the presiding 


officer, the convention will be in charge 
of one of the country’s outstanding life 
Extending 
period of almost twenty-three years, his 
experience in the business has brought 
him into contact with practically every 
phase of life insurance activity and has 
given him unusual insight into its prob- 
lems. 


insurance leaders. over a 


Broad Legal, Executive Background 


Perspectives gained in the field of 


law as well as in the executive office 
contribute to the viewpoint Mr. Lin- 
coln will bring to the chair. Admitted 


to the bar in 1904, he engaged in pri- 
vate practice for more than a decade. 
He then served as counsel to the New 
York Insurance Department and sub- 
sequently returned to private practice 
before joining the Metropolitan. He 
was successively its general attorney, 
general counsel, first vice-president and 
veneral counsel, and vice-president and 
general counsel in the course of his 
rise to the presidency. He was elected 
a director of the company in 1929, 
Mr. Lincoln has held the helm of 
the Metropolitan since 1936. Although 
the demands on his legal skill began to 
yield to broader executive responsibili- 
ties long prior to that time, the analy- 
tical qualities of the lawyer continue to 
be characteristic of him and are re- 
flected in his public utterances. He is 
noted for his keen analyses of prob- 
lems confronting life insurance and has 
made contributions toward their solu- 
tion that have been of great value to 
the business as a whole. He has taken 
particular interest in the activities of 
the life insurance field forces and has 


SS ee 














studying the 


traveled extensively in 
work of the agents. 
Active in Organizations 

Despite the pressure of his duties as 
president of the vast organization which 
he heads, Mr. Lincoln has kept in close 
contact with business and legal affairs 
beyond the scope of his company. He 
is a member of the board of directors, 
United States Chamber of Commerce, a 
vice-president of the New York State 
Chamber of Commerce and a member 
of the New York City Merchants Asso- 
ciation. He is a member of the Ameri- 
can Bar Association and the bar asso- 
ciations of New York State and New 
York City. 

As in past years, the association’s 
convention will bring together life com- 
pany executives from throughout the 
United States and Canada. State and 
provincial insurance supervisory officials 


also will be present. Plans are being 
made for an attendance of more than 
500. 


Hearing On Suit Over 
Securities December 19 

United States Circuit Court of Ap- 
peals, St. Louis, will give a_ hearing 
December 19 on the suit of Iowa In- 
surance Commissioner Fischer to admin- 
ister the $3,603,419 securities of the 
former American Life of Des Moines. 

Federal District Judge Charles A. 
Dewey, Des Moines, ruled following trial 
that Fischer had “the sole and exclusive 
right to administer the funds.” The de- 
fendants, John Emery, Michigan Com- 
missioner, and the American Life of 
Detroit appealed. 

The former Des Moines company was 
reinsured in 1923 by the American Life 
of Detroit and when the Michigan com- 
pany became insolvent in 1938, Emery, 
as receiver, contended that the Iowa se- 
curities should be administered for the 
benefit of all policyholders of the Michi- 


gan company instead of for the Des 
Moines company policyholders exclu- 
sively. 


Changes Will Come In 
Medical Selection 

OBSERVATIONS OF DR. FROST 

Official of New England Mutual Envi- 


sions Advances in Science of Life 
Insurance Medicine 


In the opinion of Dr. Harold M. Frost, 
president, Association of Life Insurance 
Medical Directors of America, the life 
insurance medical department of the fu- 
ture—if it is to justify its existence by 
exercising other than executive, clerical 
and supervisory functions—must be alert 
to the constant progress in medical 
knowledge; quick to take advantage of 
its possible application to medical se- 
lection; cautiously willing to venture into 
obscure fields under the safeguard of 
cumulative mortality observations, thus 

. . ” 
by a restrained “trial and error” method, 
gradually extending the scope of life 
insurance medical science. — 

Dr. Frost is medical director of the 
New England Mutual. When making 
the foregoing statement he was address- 
ing the medical directors at their fifty- 
first annual meeting in Boston, which 
closes today. He continued: 

“As I see it we cannot expect, to any 
considerable degree, a further develop- 
ment of the science of life insurance 
medicine by the methods which have 
prevailed in the past. Our knowledge 
as to the effect upon longevity of the 
common types of hazards is fairly com- 
plete. Repeated mortality investigations 
along these lines may in the future dis- 
cover some changes, but relatively minor 
in degree and productive of no great 
alteration in our standards of selection, 
of no particular extension of the range 
of life insurance coverage. 

Stabilization 


“In our hands lie the future of our 
association; the continued development 
of life insurance medicine; and, a very 
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fundamental factor, the stabilization ,; 
the role of the medical department in 
the conduct of the institution of lie 
insurance, 

“We may choose these alternative, 
In the first place, we may lie back i, 
the traces, content to utilize the feet 
edge already discovered for us, satisfied 
with a daily routine of executive medi- 
cal department functions, with a medical 
selection which to a large extent has be- 
come automatic, carefully avoiding any 
approach to those realms in which inade. 
quate knowledge makes selection uncer. 
tain. On the other hand we may yep. 
ture forth to unknown fields, utilizing 
to the full current progress in medicj 
knowledge, exercising a sensible judg. 
ment in adapting this for purposes oj 
medical selection, and gradually extend. 
ing the science of life insurance medi. 
cine to fields ever more remote.” 


Smith 50 Years With 
Penn Mutual Life Co, 


On October 13 Sydney A. Smith, sec. 
retary Penn Mutual, completed fit 
years with that company, which he en- 
tered as a clerk, becoming secretary jn 
1921. He was appointed cashier in 193 
and was made assistant secretary in 
1914. He is a member of the company’s 
Quarter Century Club where only tyo 
members have longer records of active 
service than he. Along with his other 
duties, he is preparing a history of the 
company. 


Thomas Murrell Addresses 
New Jersey Supervisors 


Thomas Murrell of Murrell Bros., gen- 
eral agents in Los Angeles for the Mu- 
tual Benefit, was guest speaker at the 
dinner meeting of the Life Agency Su- 
pervisors Association of Northern New 
Jersey, held in the Down Town Club, 
Newark, Tuesday evening, 

He was appointed general agent for 


Mutual Benefit January 1, 1937, and 
prior to that was affiliated with the 


Connecticut General as manager on the 
coast. 

Mr. Murrell served with honors dur- 
ing the World War in the United States 
Navy, and is now a Lieutenant-Com- 
mander of the Naval Reserve and ex- 
pects to be called to the colors soon. 
He received his CLU degree in 192%, 
and was a member of the Million Dollar 


Round Table in 1931-1932. 





Business Gains General 


In Home Life’s Ranks 


Home Life, New York, reports that 
new paid business for first nine months 
gained $2,348,388 over same period in 
1939. It was the best nine months since 
1931 and beats the average three-quarter 
year record in the last five years by 
19.4%. The amount of new life insur- 
ance paid for in September was 10.7% 
ahead of September, 1939, and the best 
September total since 1930. : 

The amount in force gained during 
the nine months of 1940 was even greater 
than the increase made a year ago and 
at the end of the third quarter the total 
was $419,510,660, the highest in the con 
pany’s history. Public buying was wide: 
spread. In 60% of Home Life’s agencits 
new paid business for the nine montis 
was greater than in the same perio? 
of 1939, 





Iowa Association Plans 


Series of Caravan Trips 
The Iowa Association of Life Under- 
writers will hold a series of caravats 
this Fall to replace the customarily held 
life sales congress. Caravans will , 
sent from Davenport, Des Moines and 
Sioux City, every local association ™ 
the state to be visited. Meetings last 
ing from two to three hours. will be 
held twice daily by each caravan wit 
out-of-state speakers to address eat 
meeting. 
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HERE ARE TWO SYMBOLS = one old and the other new. 


The familiar one has been associated, for more than twenty five years, with a 
pioneer agency plan based on full-time representation by carefully selected, well 
trained men. . . The new emblem will become more and more familiar through 
its use by companies adhering to the Agency Practices Code sponsored by the 
Life Agency Officers Association and the National Association of Life Under- 


writers. . . Both symbols stand for high standards of life insurance service. 


Published by the Phoenix Mutual Life 
Insurance Company of Hartford, Connecticut 
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John Hancock Makes 
Executive Changes 


WOOD SECOND VICE-PRESIDENT 


Vice-President Clark Executive Head of 
Group Department; Philip N. 
Eckman Group Manager 


President Guy W. Cox of the John 
Hancock Mutual announced this week 
several important changes in the execu- 
tive department of the company. J] 
Harry Wood, for the past three years 





I. HARRY WOOD 


manager of general agencies for the 
company has been elected second vice- 
president. Vice-President Paul F. Clark 
will assume executive direction of the 
Group Department in addition to his 
present duties in district office adminis- 
tration, 

Another change is the appointment of 
Philip N. Eckman, formerly assistant 
manager of the Group Department, to 
be manager with responsibility for 
Group underwriting and operating func- 
tions. Arthur M. McCarthy will succeed 
Mr. Eckman as assistant manager. 

The life conservation and _ visiting 
nurse services formerly directed by the 
late Second Vice-President Charles F. 
Glueck will be in charge of Vice-Presi- 
dent and Secretary Charles J. Diman. 
Miss Sophie C. Nelson will continue in 
active direction of these services. 

J. Harry Wood, although one of the 
younger agency heads of a major life 


Lie—+ 





Call Washington Yarn Bunk 


Statements made a few days ago in 
a newspaper column syndicated by Pear- 
son and Allen, Washington correspond- 
ents, giving alleged lowdowns on a re- 
cent meeting of four prominent insur- 
ance men with SEC and TNEC repre- 
sentatives, are regarded in the insurance 
business as bunk. This especially applies 
to innuendoes in the column to the ef- 
fect that Lewis W. Douglas had been 
shocked by conditions he found after 
entering the life insurance business and 
that he was for Government control. 


Leon Gilbert Simon Tells 
“How to Help Producers” 


Members of the Brooklyn Life Man- 
agers Association and their guests, the 
supervisors of the Brooklyn agencies, 
meeting at the Hotel Bossert in Brook- 
lyn Wednesday, heard a talk by Leon 
Gilbert Simon, associate general agent 
of Equitable Society, member of the 
Million Dollar Round Table, and author 
and lecturer on business insurance. Mr. 
Simon’s talk, “What We Can Do to 
Help Our Producers,” was followed by 
a question and answer period. 

One of the main jobs of the manager, 
Mr. Simon said, is to persuade their 
agents that the million dollar producers 
are not successful because of any greater 
inherent ability or capacity. Persistent 
use of a particularly efficient system, 
well adapted to the person selling, leads 
to big production, and no amount of ad- 
vanced underwriting training will bring 
success without added “footpower.” 


M. F. BINGHAM ADVANCED 

EK. W. Hughes, general agent at Chi- 
cago for the Massachusetts Mutual Life, 
has announced the appointment of Mil- 
lard F. Bingham, CLU, as agency coun- 
selor, He succeeds Walter Jolley, who 
was recently named general agent for 
the company at Grand Rapids, Mich. 

The Life Supervisors Association of 
Brooklyn will meet on Tuesday, Octo- 


ber 22. 


insurance company, is widely known 
throughout the business in agency cir- 
cles. Except for three years as a con- 
sultant with the Life Insurance Sales 
Research Bureau, Mr. Wood has been 
in the service of the John Hancock since 
his graduation from Harvard in 1926. 
Starting his career in the Group de- 
partment, he then went to the Research 
Bureau but returned to the Hancock in 
1936 as agency comptroller and in 1937 
was made manager of general agencies. 
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Security Mutual Names 
A Publicity Director 


ROBT. S. KOHN NEWSPAPERMAN 
Greater Activity in Life Insurance Pub- 
lic Relations Reason for Creating 
New Post 

Robert S. Kohn, for more than eight 
years on the editorial staffs of the Bing- 
hamton Press and Syracuse Post-Stand- 
ard, has been appointed director of public 
relations for Security Mutual Life, Bing- 
hamton. 

Mr. Kohn began his career as a cub 
reporter after graduating from Syracuse 
University at the age of 19. While in 
college he was managing editor of the 
university daily, a member of Pi Gamma 
Mu and of Pi Delta Epsilson, honorary 
journalism fraternity. 

In making the announcement Superin- 
tendent of Agencies F. Leon Mable said: 
“The recent trend to greater activity in 
public relations in the life insurance busi- 
ness has created the need for a separate 
division for this work. This addition to 
our staff will enable Jess F. Relyea to 
devote more time to the other needs of 
the agency department.” 





JOHN HANCOCK DIRECTOR 

Frank D, Comerford, president of the 
Boston Edison Co. and chairman of the 
board of the New England Power As- 
sociation, has been elected a director 
of the John Hancock Mutual Life. 
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For a well-rounded program of protection backed by the 
prestige of one of America’s oldest life insurance companies 


THE UNITED STATES LIFE 
INSURANCE COMPANY 


IN THE CITY OF NEW YORK 
101 FIFTH AVENUE, NEW YORK, N. Y. 


To-day the average American is thinking of his estate in terms of 
Income. The fact that no other country can compare with the United 
States in respect to the amount of insurance in force per capita, indi- 
cates that Life Insurance is the means whereby these estates are being 
built. Nevertheless untold thousands of policyholders do not yet own 
sufficient insurance to enable them to view their holdings in the light 


To present the essential and basic need for Income is the constant 
aim of the representatives of the Manufacturers Life. This furthers 
the ideal of adequate protection for the individual and increases the 
value of Life Insurance as a national asset. 


INSURANCE IN FORCE, 590 MILLION DOLLARS 


(Including Deferred Annuities) 


ASSETS, 177144 MILLION DOLLARS 
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Puerto Rico Agency 
For Lincoln National 


SALDANA NAMED GEN’L AGENT 





Lincoln National Assumes Business of 
American National Life 
in Puerto Rico 





Appointment of Manuel Y. Saldana 
as general agent for the island oj 
Puerto Rico by the Lincoln National Lij 
has been announced by A. L. Dern, vice. 
president and director of agencies, Thi 
Lincoln National now operates in forty 
states, the District of Columbia, th 
Canal Zone, the Philippine Islands, and 
Puerto Rico. 

Mr. Saldana has headed his own in- 
surance agency since 1928 and has rep- 
resented the American National Life 
as general agent in Puerto Rico since 
1930. His record as agency head and 
as personal solicitor of business is out- 
standing, 

With the appointment of Mr. Saldana 
as general agent in Puerto Rico, the 
Lincoln National Life assumes all ex- 
isting Puerto Rican business of the 
American National Life. 


ELLIOTT LEGISLATIVE CHAIRMAN 

J. Bruce MasWhinney, president « 
the New Jersey State Association of Lite 
Underwriters, has announced the ap- 
pointment of John C. Elliott, associat 
general agent at Newark, N. J., for the 
Penn Mutual Life, as chairman of the 
association’s legislative committee. Hi 
holds a similar appointment with the Lile 
Underwriters Association of Northem 
New Jersey. 





DAVIS ELECTED PRESIDENT 

C. Fred Davis, Indianapolis, State Mv- 
tual Life, has been named president 0 
the Indianapolis chapter, Chartered Lit 
Underwriters. Other officers are Rober! 
I, Blakeman, Jr., Indianapolis, central 
vice-president; Winston H. Robbins, Lx 
fayette, northern vice-president; Ralf! 
R. Mills, Bloomington, southern vice 
president; William <A. Clabaugh, In- 
dianapolis, secretary-treasurer. 





PAN-AMERICAN POLICY CHANGES 

Pan-American Life will now issue ! 
Life Expectancy policy up to and 
cluding age 60, minimum $2,500, and he 
made other changes. Family incom 
benefits have been extended and a 
series of income policies has been 
nounced. The variety of juvenile 
cies has been increased. 





BOWLING IN BUFFALO 


The thirteenth annual inter - agen 
bowling tournament of the Buffalo 4 
Underwriters Association opened on 
tober 14 with eight teams participatité 
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NO SUBSTITUTES 


There is no substitute for a lusty 
kick when a player’s opponents have 
him backed up against his goal line. 
And there is no substitute for cash 
when the head of a family dies. 

The need for cash at this critical 
time is easily demonstrated. With 
dramatic national advertising lead- 
ing the way, John Hancock agents 
score steady gains with our read- 


justment income plan. 
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All The Waggoners Are 


Insurance- Minded 


For some years A. B. Waggoner, dis- 
trict manager, Mutual Life, Maryville, 
Tenn., has been one of the leaders of 
the Mutual Life field force. In Sep- 
tember, 1934, his son, Leland T., joined 
the Mutual Life and is now district 
manager in Chattanooga. Leland T., in 


June, 1939, passed all five of the CLU 
examinations and he qualified for the 
company’s field convention held this year 
in Quebec. 


A. B. Waggoner, Jr., who 





A. B. WAGGONER 


is 18, had his minority removed by 
court action to enable him to get a state 
license this year and he has produced 
some good business for the Mutual Life 
while attending the University of Ten- 
nessee where he is majoring in insur- 
ance and kindred courses. Freddie, age 
11, has absorbed so much insurance from 
conversation he has heard around the 
dinner table that he frequently rounds up 
a prospect for his father. There is a 
daughter, Miriam, and she has also given 
her father tips about prospects. Mrs. 
Waggoner can also spot a prospect. 


Leland T. Waggoner was graduated 
from Maryville College in 1938, where 
he was varsity debater, associate editor 
of the school paper, member of the band 
and took part in other school activities. 
He paid his way through college selling 
life insurance in the afternoon and work- 
ing as a newspaper reporter for a Knox- 
ville paper at night. Following gradua- 
tion he spent three months traveling 
through Europe and returned to accept 
graduate scholarship in New York Uni- 
versity. During that year he was also 
associated with the Kassoff agency of 
the Mutual Life in New York selling 
insurance. 


Father Was a School Superintendent 


A. B. Waggoner said to The Eastern 
Underwriter: “There is little wonder that 
my boys, Leland and A. B., Jr., are insur- 
ance-minded. They have traveled all 
over the United States and Canada with 
me attending Mutual Life conventions. 
Leland got his start at 18 looking after 
my business during an illness.” 

A. B. Waggoner is a college graduate. 
He became superintendent of schools and 
later went into the mercantile business. 
Then he joined the Mutual Life. He 


operates in a community highly rural. 
Maryville has a population of 5,000 and 
is situated in Blount County, gateway 
of the Great Smoky Mountains National 
Park, a large area of which is in his 
county. He writes all types of business 
and all classes. Volume is from mer- 
chants, business men and professional 
people and hundreds of cases are writ- 
ten on those able to buy policies of 
$1,000 to $2,000. 

Over a long period he wrote from 175 
to 240 cases a year with a volume of 





LELAND T,. WAGGONER 


from $200,000 to $300,000. Three times 
he was No, 1 leader of the Mutual in 
number of lives. 

Saturday Often a Big Day 

“IT am a great believer in consistent, 
persevering hard work, six days a week,” 
said Mr. Waggoner. “Saturday, often 
a day of loafing for some, is frequently 
the best day of the week with me. One 
Saturday I secured eight applications. 

“In a little contest just with myself 
I recently got fifty-five applications in 
thirty-five days. Holidays are fine times 
to secure business. I’ve written applica- 
tions on every holiday in the year, ex- 
cept Christmas, and while I’ve never 
worked that day, I may break over and 
do a little business some time. 

“Since our agency began a ‘Weekly 
Production Club,’ I’ve not missed, and 
this now totals 219 weeks. Except for 
some months when I was away ill I 
have not failed to produce some busi- 
ness any week since I first began writ- 
ing life insurance in 1929. 

“I have always taken an interest in 
community activities. I am past presi- 
dent of the Maryville- Alcoa Kiwanis 
Club, past chairman of the Blount Coun- 
ty Chapter of the Red Cross and an 
elder in the Presbyterian Church.” 


MINNESOTA MUTUAL PROGRESS 

During the twelve months ended 
October 1 Minnesota Mutual made its 
greatest gain in insurance in force of 
any similar period since 1931, says T. A. 
Phillips, president. October 1 the total 
in force was $237,474,768, an increase of 
$10,909,490 over October 1 last year. The 
company’s gain of $7,471,399 during the 
first nine months of 1940 was greater 
than its increase for the entire year of 


1939 








TWO LONG SERVICE RECORDS 
R. A. Bickel, general agent, Hunting- 
ton, W. Va. and Ray Martin, general 
agent, St. Louis, completed service an- 
niversaries with Home Life of New 
York during October. Mr. Bickel has 
served thirty years and Mr. Martin 
twenty-five. 
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ENTHUSIASTIC APPROVAL 


Has been given the Minnesota Mutual Pay-Roll-Deduction-Family- 
Policy-Plan, by employers and employees alike. Besides the unique 
Family Policy, the individual employee chooses any other type, 
any amount of insurance for himself and his family. The small 
monthly payroll deductions involve practically no expense to 


Over 350 firms now use this plan, and the opportunities for 
further development of this field are most attractive. 


In addition we offer our Field Force: 


A liberal agency contract. 

A plan for financing your agency. 
Accounting methods to guide you. 
Proven plans for finding—training agents. 
A liberal financing plan for agents. 

A unique supervisory system. 

Organized Selling Plan. 

Unusually effective selling equipment. 
Policies for every purpose: Regular—Family—J uvenile— 
Women—Group—Payroll Savings, etc. 
Low monthly premiums. 


A $235,000,000.00 Mutual Company, 60 years old with an under- 
standing, cooperative Home Office. 


THE MINNESOTA MUTUAL LIFE INSURANCE COMPANY 


St. Paul, Minnesota 
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Consulting Actuaries 


Woodward, Ryan, 
Sharp & Davis 


90 JOHN STREET, NEW York 
Telephone BEekman 3-5656 
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WOODWARD and FONDILLER, Ine. 


* Consulting Actuaries + 


90 John Street, New York 


Telephone BArclay 7-3428 
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Columbia, S. C., Manager for Fidelity 
Mutual, Celebrates Forty Years 
With Company 

Carroll H. Jones, manager at Colum. 
bia, S, C. for Fidelity Mutual Life, was 
given a testimonial dinner last week by 
members of his agency force when he 
celebrated completion of forty years of 
service with the company. He started 
out with the D. R. Midyette agency of 
Richmond and later represented the 
company in North Carolina. In 1915 he 
was made manager for South Carolina 
at Columbia. Home o” ce -officials at- 
tending the testimonial dinner were 
Walter LeMar Talbot, president; Frank 
H. Sykes, first vice-president and man- 
ager of agencies; J. Russell Sykes, vice- 
president and comptroller; R. F, Tull, 
secretary; Lawrence J. Doolin, assistant 
manager of agencies, 


MILLIONTH POLICY ISSUED 





Field Forces of Pacific Mutual Life Buy 
Policy No. 1,000,000 for 
President Kemp 

Pacific Mutual Life, founded in 1869, 
has just issued Policy No. 1,000,00, 
which has been presented to President 
A. N. Kemp. The field organization of 
the company united to purchase the pol- 
icy and the presentation to Mr. Kemp 
was made at the home office by General 
Agent Lem M. Swinney. 

Presentation of the policy called atten- 
tion to the fact that Policy No. 1 was 
issued to Leland M. Stanford, in 1869, 
he being the first Pacific Mutual presi- 
dent, and former governor as well a 
United States Senator. Proceeds of the 
policy, paid during the depression ol 
1893, shortly after Stanford University 
had been established, served to tide over 
a difficult financial period in that educa- 
tional institution. 

In point of aggregate assets the com- 
pany ranks sixteenth in size among life 
insurance companies in the United States 
and carries protection on 240,000 policy- 
holders in every state in the Union. 





BANKERS LIFE, IA., WRITINGS 

Bankers Life of Des Moines showed 
a gain of over 15% in new paid for 
business for the month of September 
compared with September, 1939. Total 
for the month this year was $4,185,914 

September was the eighth consecutive 
month in which new writings exceeded 
those of a year ago. The total for the 
first nine months of 1940 is $34,429,%, 
a gain of 10% over the like period o! 
1939. 

Chicago Association of Life Under- 
writers is sponsoring an eight-week lec- 
ture course and seminar on Federal 
taxes, wills and trusts. Lectures, co 
ducted by Robert F. Spindell, attorney, 
are Monday evenings from Oct. 21 © 
Dec. 9. 
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Many Questions Asked 
Insurance Institute 


QUERIES REFERRED TO AGENTS 


Gamble Talks to Washington 
CLU Chapter on Aids to 
Making Sales 


Seneca 


The two questions most frequently 
asked in letters to the Institute of Life 
Insurance are, first, “What shall I do 
yith my present life insurance, as to 
jistribution and maintenance?” and, 
“What should I consider in buy- 


second, 
insurance?” In answering 


ing new 
these letters, the institute recommends 
that the inquirer get in touch with an 
qent in whom he has confidence. 

This situation was made known by 
Seneca M. Gamble, in charge of direct 
mail advertising for Massachusetts Mu- 
tual, in an address before tne Wash- 
inwton Chapter CLU this week. His 
subject was “Fortifying and Utilizing 
Your Technical Knowledge.” He re- 
marked that during the transition from 
\d-fashioned to new fangled living and 
dying, changes and improvements were 
being made in the merchandising of life 
insurance.” This is not change for the 
sake of change. It’s progress. 

Field Is Wide 

“Technical knowledge of life insur- 
ance and related subjects, adequate to 
meet modern demands, is essential for 
today’s life underwriter who will stay 
abreast of competition. These are some 
f{ the reasons why we have the Amer- 
ican College of Life Underwriters and 
the Chartered Life Underwriter move- 
ment. There is a wide field for the ap- 
plication of your knowledge. There is 
continual replenishing of your market, 
and constant proof that what you sell 
is needed. 

“The gospel of life insurance must be 
taught or it will not be known. Billions 
of dollars are being poured into our 
national defense. What will it all mean 
ta you? ~Will you get your share of 
the circulating dollars? Your well 
earned distinction of Chartered Life 
Underwriter does not of itself alone 
guarantee your success. Now as never 
before selling requires telling. It is 
one thing to know what to do and how 
to do it, but it is a different and more 
dificult problem to be persistent in 
doing the things we must do to succeed. 

All Advertising Helps 

“Busy men are your only good pros- 
pects. If you want to land a_ busy 
prospect your message must be kept 
before him. You need outside help. 
Where can you turn for the help you 
need? All life insurance advertisements 
helps you because they focus attention 
on what you sell. Among the many 
things that are being done to build 
consumer acceptance for you are the 
Institute of Life Insurance column by 
Holgar J. Johnson in the daily papers, 
a monthly life insurance news bulletin, 
“Yours Truly, Ed Graham,” the sound 
picture; the “American Portrait,” 
another sound picture; advertisements 
in “Editor and Publisher.” 

Direct Mail 

Mr. Gamble then turned to direct 
mail advertising, saying that through 
that medium one can individualize ad- 
vertising both by prospects and needs. 
Then he said: 

“Let me remind you that the potential 
value of advertising, whether direct mail 
r some other kind, is its ability to 
assist you in producing business. Its 
actual value is this potential made real 
through your thoughtful use of the 
service. You may impress your idea 
upon a hundred prospects, and in four 
days seventy-five of them will have 
forgotten. You must iterate and re- 
iterate an impression, if you want it to 
Survive. Can you tell and retell your 
story enough times to enough people, 
without the assistance of advertising?” 











Last year The Union Central Life 
Insurance Company mailed 136,000 
checks to its policyholders and their 
beneficiaries. That’s at a rate of a 
check for every minute of every work- 
ing day of the year! Total payments 
to policyholders and beneficiaries last 
year amounted to $35,865,241. Since 
the company’s organization in 1867 
these payments total $811,628,344. 
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N these swift-moving days, charged with destiny, Americans 

are fast awakening to a real appreciation of their liberties. 
They are realizing anew that the men who founded the Re- 
public were great men by every standard of measurement. 
They are learning all over again that those things which the 
founding fathers strove to preserve in establishing this demo- 
cratic form of government are precious things. Above all, they 
are taking a more sober view of their responsibilities as citizens, 
knowing the great deeds of the past can and must be matched 
by great deeds in the future if this nation is to endure. 

Because it considers a larger appreciation of America’s history 
—and of the free institutions which are our heritage—essential 
to the future of the nation at large and of Life Insurance in 
particular, NYNL for years has been helping to make Ameri- 
cans history-conscious with the unique items of its Historical 
Series. Latest of these is the folder, “I Rule America,” a simple 
but powerful exhortation to citizens to exercise their privilege 
and duty of voting. Like its 32 predecessors, many of which 
have called attention to little-known but significant facts in 
the story of the nation’s development, this piece is fulfilling a 
real duty —contributing toward a greater America by remind- 
ing Americans of their country’s past greatness. 


REPRESENTATIVE ITEMS IN NWNL’s HISTORICAL SERIES 


Constitution of the U. S. 
Chief Justices of the U. 5. 
First Prayer in Congress* 
Poor Richard Illustrated 
America’s Bill of Rights 


Franklin on War and Peace 


Facsimile, Declaration of Independence 
Independence Hall Etching 
Lincoln Portrait 
Washington's Farewell Address 
14 Presidents Before Washington 
Our Capitol Buildings 
*Out of print. 


NORTHWESTERN./Vadional LIFE 


INSURANCE COMPANY 


OLARNOLD-PRESIDENT MINNEAPOLIS: MINNESOTA 
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Life Agency Officers 
And Bureau Program 


CHICAGO CONVENTION PLANS 
Business Awaits Report of Linton Com- 
mittee on Compensation of Agents; 
List of Speakers 


Most important report to be read at 
annual meeting of Life Insurance Sales 
Research Bureau and Association of 
Life Agency Officers at Edgewater Beach 
Hotel, Chicago, last week in October ts 
the one on agents’ compensation. chair 
man of which is M. Albert Linton, presi 
dent Provident Mutual. Other members 
are L. S. Morrison, Research Bureau; 
FE. MecConney, vice-president, Bankers 
Life Co.; Charles J. Zimmerman, general 
agent, Connecticut Mutual, Chicago 
Committee will report on October 29 
falance of program of this joint con 
vention follows: 


October 28 
“The Buyer’s Viewpoint’—Albert W. Atwood 
Washington newspaper man and magazine writer. 
“The Fundamental Course’—-Paul F. Clark, 


vice-president, John Hancock 

“Effects of War on Canadian Agency Opera 
tions’”—-J. G. Parker, general manager, Imperial 
Life. 

“The Bureau Year” 


president, Connecticut 


Vincent B. Coffin, vice 
Mutual, and chairman, 
Research Bureau board of directors 


October 29 
“Captains of Production. |) Salute You?” 
George KE, Lackey, general agent, Massachusetts 
Mutual, Detroit. 
“Selection of Managers’—Albert K. 
research associate, Research Bureau 
“Selection of Agents’—F. Hf. Haviland, vice 
president, Connecticut General. 
“Public Attitude’—Holgar J 
dent, Institute of Life Insurance 
“Pp Donald G. Mix, man 
aver of conservation, State Mutual; chairman 
Bureau’s 


Kurtz, 


Johnson, presi 
ersistent Business” 


committee on persistent business 


October 30 

“The Officer on the Bridge’’--John A. Steven 
son, president, Penn Mutual. 

Forum on “Trends of Training and Retrain 
ing” with these members participating: Vanec 
I. Bushnell, second vice-president, Equitable So 
ciety; George Dunbar, assistant superintendent 
of agencies, Mutual Life of Canada; James A 
Griffin, assistant agency manager, Phoenix Mu- 
tual; Francis L. Merritt, vice-president, Monarch 
Life; Willard K. Wise, vice-president, Provident 
Mutual; B. N. 
Bureau. 

“Management in Action”—John Marshall Hol 
combe, Jr., manager, Bureau. 

Grant L. Hill, director of agencies, 
Northwestern Mutual, will be chairman 
of the Bureau’s nominating committee, 
and George H. Chace, vice-president, 
Prudential, will be chairman of the Life 
Agency Officers’ nominating committee. 


Woodson, director of service, 


DR. ROHRER TO SPEAK 

Dr. Perry L. Rohrer, psychologist, will 
be the speaker October 25 when the 
Chicago Association of Life Under- 
writers holds its first clinic of the year 
at LaSalle Hotel. Dr. Rohrer will talk 
on “Psychological Aspects of Self-im- 
provement in Selling Life Insurance.” 


ACACIA MUTUAL ON COAST 

Horton Robinson, well known Port- 
land life insurance man, has been named 
manager for Acacia Mutual Life. For 
the past seven years he has been asso- 
ciated with Equitable Life of New York 
in Portland, and for one year supervisor 
of Occidental Life. 

Gault Davis has been named manager 
for the company at San Jose, Cal. 








ANN MILLER TALKS IN CHICAGO 

Ann Miller, general agent at Joliet of 
the Country Life and member of the 
women’s Quarter Million Dollar Round 
Table, addressed the women’s division 
of the Chicago Association of Life Un- 
derwriters on Thursday. 

A gain of 14% in new paid business 
was shown by the Lamar Life Insurance 
Co. during September over the same 
month of last year. 
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Hancock Contract With 
Agents’ Union Limited 
NO COMPENSATION INCREASgs 


Company Recognizes Unio 
Extent Required by N. Y. Sey , 
Labor Relations Act 


The agreement which the 
cock Mutual has signed with ete a 
ance agents’ union, ClO United Of, 
and Professional Workers of Am 4 
as reported in The Eastern Underwrite 
last week, expressly states that the - 
pany recognizes the union “only to th 
extent required by the New York § : 
Labor Relations Act, to the extent = 
plicable to the business and withon 
precluding the company from dealing 
directly with the individual agents” ” 

Che agreement further provides th 
the company’s decision is final on ter 
minations and problems proposed fo 
discussion by the union. No increases 
m commissions or any other compen- 
sation are provided for under the agree- 
nent 


No Quorum 

Not enough executive committee mem- 
bers of the Insurance Commissioners 
met in Chicago last week to constitute 
a quorum. President Blackall did not 
show up. Commissioner Palmer was in 
Springfield where his son was admitted 
to the bar on the date of the meeting 
Commissioner Harrington was at a cas- 
ualty convention in White Sulphur, The 
meeting, therefore, could not be held, 


Becker Nominated For 


Commissioner in Wash. 

Fred C. Becker, Seattle, assistant agen- 
cy manager Equitable Society, has won 
the Republican nomination for Insur- 
ance Commissioner over George B. 
Lamping by 323 votes. The Commis. 
sioner’s salary has been increased for 
the next term from $5,000 to $6,500. 





New Life Insurance Rises 8% 
In September Over 1939 


New life insurance for September 
showed an increase of 8% in comparison 
with September of last year, the Asso- 
ciation of Life Insurance Presidents re- 
ports. Ordinary and Industrial life in- 
surance showed gains of 14.1% and 
10.4% respectively, while Group life in 
surance showed a decrease of 314% 
The total of all classes for the first 
nine months of this year is .3% less 
_— for the corresponding period of 
1939. 

The report aggregates the new paid- 
for business—exclusive of revivals, in- 
creases and dividend additions—of forty 
United States companies having 82% o! 
the total life insurance outstanding 10 
all United States legal reserve compa 
nies. 

For September, the new business 0 
all classes of the forty companies Wa 
$550,442,000 against $509,897,000 for Ser- 
tember of 1939—an increase of 8%. New 
Ordinary insurance amounted to S3él- 
748,000 against $334,561,000; Industrial in- 
surance was $127,974,000 against $115; 
935,000, and Group insurance was + 
720,000 against $59,401,000. 

For the first nine months, the new 
business of all classes of the forty com: 
panies was $5,414,507,000 against %- 
431,179,000. ‘New Ordinary insurance 
amounted to $3,774,548,000 against % 
757,521,000—an increase of 5%, Indus 
trial insurance was $1,158,164,000 against 
$1,095,543,000—an increase of 5.7%. Grou! 
insurance was $481,792,000 against $5/- 
115,000—a decrease of 16.7%. 


APPOINTS BERK AD AGENCY 

Harry A. Berk, Inc. has been a 
pointed to direct the advertising of t 
Philadelphia Life Insurance Co., it W* 
announced today. 2 

Bruce Angus is the account executive 
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This 


man has a life insurance problem 


... what ts the best solution ? 


Hlis children are young and he realizes that his 
responsibilities will be heavy for years to come 
. until the children are grown and able to 
stand alone in the world. Naturally he is some- 
times troubled by the thought: “‘If anything 
happened to me, what would happen to them?” 
Of course he has life insurance . . . but he 
knows that it isn’t nearly enough. How can he 
afford all that he needs? 


Thousands of other fathers who had the same 
problem have solved it with the New York 
Life’s Family Income Policy. For example: 

This young father’s children, Mary and Bobby, 
are one and six years of age. Suppose the father 
takes a $10,000 (face amount) New York Life 
Family Income Policy, with a ‘20-year period”. 
If he dies during the 20-year period, the New 
York Life pays his wife $100 a month for the 
temainder of the period and then, at the end 


of the period, the full face amount of $10,000. 
Twenty years from now little Mary will be a 
young lady 21 years old, and Bobby will be 26. 
Their mother will be about 50 years old, and 
the $10,000 she would then receive would keep 
her from feeling dependent upon the children 
during her later years. 

The most critical years of all for this family 
are while the children are growing up and get- 
ting their education. The primary purpose of 
the Family Income Policy is to provide a regu- 
lar monthly income throughout those critical 
years if the father should be “‘taken out of the 
picture’, and also to provide a nest-egg for 
the mother at the end of the “‘period’’. 


It will be seen at once that, if death occurs 
immediately after the policy is issued, the New 
York Life pays a total of $34,000 . . . that is, 
$100 a month for the full twenty years plus 


NEW YORK LIFE 


INSURANCE 





A Mutual Company Founded on April 12,1845 © 51 Madison Avenue, New York, N.Y. 


Riera 








Safety is always the first consideration... 


Nothing else is so important 


$10,000 paid at the end of the ‘20-year period’’. 
In event of death at the end of, say, the ninth 
year, the total guaranteed payments would be 
$23,200 which is $100 a month for the remain- 
ing eleven years of the period, plus $10,000 at 
the end of the period. 


Far all this protection, the premium rate is not 
much higher than for a $10,000 Ordinary Life policy. 


If the father outlives the ‘‘20-year period”’, 
the premium rate is reduced to the Ordinary Life 
rate and, in event of death, $10,000 is payable. 


But this father may live to an age when he 
wants to quit work and retire. In this case, if 
he wishes, he could use the cash surrender value 
of the policy to obtain an annuity income for 
himself for life. 


For further information about this unusually 
attractive policy, mail the coupon today. 


CLIP—FILL IN—MAIL TODAY 
NEW YORK LIFE INSURANCE COMPANY 
51 Madison Avenue, New York City 


r 
| 

| 

| 

| . 
! Without obligation on my part, please send me your booklet, “Peace 
: of Mind,” describing New York Life Family Income Policies. 
l 

| 
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children. My youngest child is years old. 





I have. 





NAME___ 





ADDRES ___.__ 








CITY & STATE —— 


MY DATE OF BIRTH __ SEP 10-26 
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Busy tabulating machines in our 
Home Office took a few minutes 
off from their regular accounting 
and auditing work the other day 
to assort, classify, and count some 
unusual figures;—those having to 
do with visitors to Bankerslife’s 
new Home Office Building. 


Here’s the story as it came from 
the tabulating machines: 


Since the new building was oc- 
cupied March 25th (and up to 
September 1st) a grand total of 
38,075 people have taken the or- 
ganized tour of inspection. 


—-BLC——_ 


Those 38,000 visitors came from 
44 states and the District of Col- 
umbia, and from four foreign 
countries: Canada, Greece, Ire- 
land, and Hawaii. 


—BLC—. 


Five hundred and sixty-seven 
cities and towns were represented 
among the visitors. Of those com- 
munities, 288 are in the State of 
Iowa. 

——sic— 

Only the States of Maine, Rhode 
Island, South Carolina, and Mis- 
sissippi are as yet unrepresented 
among those visiting “The Building 
of the Decade.” 


Bi 


Iowa, Bankerslife Home State, 
has, of course, sent the largest total 
through the new building. Approxi- 
mately 36,000 residents of the 
Hawkeye State have viewed the 
structure in which the whole state 
takes great pride. 

a 


Illinois ranks second to Iowa in 
representation with 339 visitors. 
Missouri follows with 167; then 
California with 164, followed by 
Minnesota with 159 and Ohio with 
106. 

BL 

On September Ist, 84 residents 
of New York State had toured the 
new building while visiting in or 
passing through Des Moines this 
summer. 








BLC 


These thousands now have a bet- 
ter understanding of the institution 
of Life Insurance, through having 
visited the Home Office of one of 
its units. 


—BLC— 


BANKERS LIFE 
DES MOINES COMPANY 


Established 1879 





Excelsior Life Enters 
Upon 2d Half Century 


HAS SHOWN STEADY PROGRESS 


Several of Its Officers Have Long Serv- 
ice Records; Anniversary Celebration 


Prevented by War 


Excelsior Life, Toronto, began _busi- 
October 15, 1890, and it was the 
company’s intention to hold its golden 


ness 


jubilee this month but owing to the war 
that the 


half century Excelsior has been in busi 


event has been canceled. In 


UNDERWRITER 








$13,077,884; 1919, $33,735,247; 1929, $92,- 
859,104; 1939, $113,126,477. 
Officers Long in Service 

The company’s first president was F. 
F. Clarke, M.P.P., then Mayor of To- 
ronto. In 1900 David Fasken, lawyer and 
mining executive, was elected president, 
remaining in office until his death in 
1929. Alex. Fasken, brother and law 
partner of David Fasken, became presi- 
dent in 1930. He is active in mining 
circles as well as being a director in 
other enterprises. He is chairman of 
the board of governors, Toronto West- 
ern Hospital. 

Like many 
nies most of the 


other insurance compa- 
present executive of- 


Four Leading Officers of Excelsior Life 





ALEX. FASKEN 


C. Q. PARKER 


ness its assets have grown to $22,650,000 
and insurance in force exceeds $115,- 
000,000. 

During the half century Excelsior Life 
has concentrated its attention upon Can- 
adian insurance buyers and has estab- 
lished an active agency organization 
from Sydney, N. S., to Victoria, B. C., 
including the Yukon. Some indication 
of its progress may be determined by its 
insurance in force at the end of each 









ad 


T. O. COX ©. P. MUCKLE 


ficers of Excelsior are men who joined 
the organization at a youthful age and 
have grown up in its service. Charles 
Q. Parker, investment manager, joined 
Ixcelsior in 1896 as a junior clerk. 
Charles B. Muckle, secretary-treasurer, 
has been in the company’s service for 
thirty years. Thomas O. Cox, manager 
of agencies, had been associated with 
David and Alex. Fasken since 1912 and 
in 1925 joined Excelsior. 





Hoeffler Lincoln National 
G. A., Providence, R. I. 


Paul D. Hoeffler has been chosen 
general agent in Providence for Lincoln 
National, with offices at 1104 Industrial 
Trust Building. For eleven years Mr. 
Hoeffler has been in life insurance in 
both sales and supervisory capacities. 
He entered the business in 1929 at 
Buffalo as a special representative for 
Phoenix Mutual. Since that time he 
has served as supervisor for his com- 
pany in Chicago, Boston and Toledo. 

Mr. Hoeffler is a graduate of Notre 
Dame University. Before entering life 
insurance he affiliated with the Buffalo 
Times advertising department where he 
was promoted to sales manager and 
assistant advertising manager. 


Laws Conflict on Transfer 
Of Insurance by Divorce 


3y the law of Texas, upon her divorce 
a wife’s interest as beneficiary in a poli- 
cy on her husband’s life passes to him, 
although the decree of divorce does not 
mention the policy. The law of New 
York State is otherwise. 

A life policy was made in New York 
payable to the insured’s wife, while the 
couple lived in Buffalo. They moved to 
Texas, where they became domiciled, 
and were divorced upon the wife’s peti- 
tion. She went back to Buffalo, where 
she became domiciled and married, The 
insured remained in Texas and also re- 
married. The decree of divorce made 
no disposition of his life policy. 

He died and his administrator, ap- 
pointed in New York, contended, in an 
interpleader filed by the insurance com- 
pany, that by Texas law the decree of 
divorce extinguished the wife’s interest 
in the policy and transferred all bene- 
fits thereunder to the husband insured. 
The law of New York gives no such 
effect to a decree of divorce and the 
Federal District Court for Western New 
York (25 F. Supp. 633) believing that 





Muir Chosen Manager of 


Conservation Department 
David J. Muir has been selected by 
Massachusetts Mutual as manager of 
the conservation department, to succeed 
Sidney J. Smart, retired. Mr. Muir has 
been with the company since 1923, first 
as a clerk in the mailing department 
and later as assistant manager of the 
conservation department. He is a 
native of Springfield, a graduate of 
Technical High School, and for many 
years was a star basketball player. 
Mr. Smart joined Massachusetts Mu- 
tual in 1897 and served as a field repre- 
sentative in various parts of the country 
until 1904, when he was transferred to 
the home office. Later he was placed 
in charge of the policy revival division 
and in 1917 was appointed manager of 
the conservation department. 





that law controlled, awarded the pro- 

ceeds to insured’s former wife. The ad- 

ministrator of insured’s estate appealed. 
Circuit Court Reverses 

The Second Circuit Court of Appeals, 
New England Mut. Life v. Spence, 104 
F. 2d 665, reversed the judgment and 
remanded the cause with instructions to 
enter judgment for the administrator. 

The court said that the question in the 
case was whether the law of conflict of 
laws of New York will treat as valid an 
involuntary transfer valid by the law of 
the place where both parties resided. 
There could be no doubt that if the 
transfer had been voluntary, i.e., by as- 
signment, the courts of New York would 
follow the law of the place where the 
assignment took place. 

The court saw no reason to distin- 
guish an involuntary transfer, when both 
parties are present within the state 
where the transaction occurs; a fortiori, 
when they are both domiciled there. 

The court found no case in point. But 
it found this part of the law of Texas 
not so repugnant to notions of justice 
prevalent in New York that New York 
courts must reject it. 
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SAMUEL BEHRENDT DEAD 








Los Angeles Broker Had Large Follow- 
ing Among Members of Film Colony, 
Of Which He Insured Many 

Samuel Behrendt, Los Angeles, a 
broker who did a large life insurance 
business of the film 
colony, died October 9, age 61. He was 
in partnership with I. O. Levy, his firm 
being known as the Behrendt-Levy In- 
surance Agency. 

Mr. Behrendt wrote the first film 
studio insurance policy for William Se- 
lig and William Horsley. That was 
followed by many others until, at one 
period, the agency was the leading 
writer of insurance for the film indus- 
try. Mr. Behrendt was a Shriner, a 
member of Westgate Lodge, F. & A. M, 
an Elk and a Native Son of the Golden 
West. 


among members 





Third Party Can Recover 
Only Policy Premiums Paid 


In a proceeding in the Surrogate’ 
Court in the estate of a life insured, 
the New York Appellate Division re 
versed a decree directing the adminis 
trator of the estate to pay the proceeds, 
amounting to $738, of an insurance policy 
on the insured’s life to one who had 
paid the premiums. The court found no 
agreement which entitled this petition to 
receive the face of the policy, but it de- 
creed that he should have a lien upof 
the proceeds of the policy to the amount 
of premiums paid. | : 

The court distinguished (Shea v. Unit- 
ed States Industrial Ins. Co., 23 App. 
Div. 53, N. Y. S. 548) where the 
policy was issued under an agreement 
that the plaintiff, a blood relative of de- 
cedent, should receive the proceeds ° 
the policy. Such an agreement, the court 
said, was lacking in this case. 
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Boston Trust Council 
Hear Paul Zerrahn 


“NEW BUSINESS” 


HIS TOPIC 
Chides Successful Men for Neglecting 
Their Planning While Centering 
Efforts on Accumulation 
The Boston Life Insurance & Trust 
Council met tor a dinner session Octo- 
ber 8 Paul Zerrahn, former practicing 
attorney in Boston, was the guest speak- 
er, his topic being “New Business Today 
_For Trust Officer and Life Under- 
writer.” Mr. Zerrahn is now director 
of the department of life insurance for 
estate and business purposes, Phoenix 
Mutual, Hartford. He dwelt upon how 
trust companies can get more business 
through cooperation with life insurance 
men, emphasizing recognition by bank 
ing institutions of the growing impor- 
tance of their trust departments, and 
said that personal trust business prac- 
tically doubled in 1939. He cited the 
value of newspapers as a means of at- 
tracting favorable public attention to 
trust services as well as to life salesman 
services and emphasized the importance 
of direct mail follow-up. He made a 

point of this: 

“Every successful business or profes- 
sional man spends every day and every 
ronth and every year accumulating a 
little something which some day is to 
he used either by himself or by his fam- 
ily. Yet isn’t it tragic that this same 
successful business man has usually not 
taken even fifteen minutes of his time 
to get the answers to three simple ques 
tions having to do with the distribution 
of that which he has accumulated: 1.— 
Have you a plan? 2.—Will it work? 
3—Will it work economically ?” 

Future Meeting Plans 

jasil S. Collins, a founder of Boston 
council, announced the program to be 
sponsored by Boston chapter, Chartered 
Life Underwriters, of the Insurance Re- 
search & Review advanced underwriting 
course, opening at New England Mutual 
auditorium October 21, continuing Mon- 
days through April 14 with nationally 
and locally recognized experts in the 
allied fields of estate protection, taxa- 
tion and business insurance. 

George Twigg, Phoenix Mutual, chair- 
man of the program committee, an- 
nounced that among the speakers to 
appear at future meetings of the coun- 
cil are David Storke, New York, finan- 
cial and tax expert, and Roy H. Booth, 
Boston, trust officer, National Shawmut 
Bank. 


|. S. Sroog Supervisor 


In Branch of Kee Agency 


Joshua S. Sroog has been appointed 
supervising assistant in the Williams- 
burg branch, W. H. Kee agency, Mutual 
Life of New York. The Williamsburg 
branch has been located at 12 Graham 
Avenue, Brooklyn, for thirty years, and 
's now managed by Morris Largeman. 
Mr. Sroog joined the W. H. Kee agen- 
ty in March, 1936, and has been suc- 
cessful as a personal producer, qualifying 
lor the company’s field club convention 
m San Francisco in 1938. 


HEAVER BALTIMORE SPEAKER 

The saltimore Life Underwriters 
\ssociation met Oc‘ober 10. Edgar L. 
Heaver, president of the Fastpic Cor- 
poration and instructor in public speak- 
ing for the American Institute of Bank- 
ng, spoke on “How to Increase Your 
Efficiency.” R. U. Darby, who repre- 
sents the association on the executive 
committee of the national organization, 
made a report on the Philadelphia con- 
vention, 


Pite-scd E. Webster, general agent for 
"he Provident Mutual at Pittsburgh is 
‘ssoclate chairman for the Community 
Fund drive this Fall. His agency had 
had eight straight plus months at the 
end of September. 





[ 





H. D. MeNairn Preciiek 
Of Provincial Heads 


EXECUTIVE COMMITTEE MEETS 


Report of Standing Committee on Life 
Insurance Legislation Is 
Considered 
At a meeting of the executive com- 
mittee of the Association of Superin- 
tendents for the Provinces of Canada, 
Hartley D. MecNairn, K.C., Superintend- 
ent of Insurance for Ontario, was elect- 

ed president for the 1940-41 term. 

The executive committee meeting was 
held in place of the full annual con- 
vention of the association, originally 
scheduled for September 16 to 19, which 
was canceled because of war conditions. 
No definite place or date for the 1941 
meeting was set, but it was decided that 
that meeting should be held about the 
middle of September in some easteria 
Canadian city. 

Officers Elected 

Other officers elected were honorary 
president, W. J. Major, K.C., attorney- 
general for Manitoba; vice-president, E. 
B. MacLatchy, insurance superintendent 
for New Brunswick; secretary, Wilson 
Ix. McLean of Manitoba; assistant sec 
retary, John Edwards, actuary of the 
Insurance Department of Ontario; treas- 
urer, H. B. Armstrong, deputy superin- 
tendent of insurance, Ontario. 

The report of the standing committee 
on Life Insurance Legislation was con- 
sidered, with Superintendent H. G. Gar- 
rett in the chair for other than Group 
life matters, and Deputy Superintendent 
McLean as chairman for Group life mat- 
ters. 

The report discussed the difficulty 
which has been encountered respecting 
declarations which change beneficiaries 
and deal with insurance moneys; the 
problem of the construction of Section 
179 (Ontario) relating to costs on pay- 
ment into court; and the proposed new 
Group Life Insurance Part, a draft of 
which appeared in the report. In all 
these problems, the executive committee 
decided that the matter be further stud- 
ied by the standing committee, that nec- 
essary changes be made, and submitted 
to the next meeting. 


DRAFTEES PROTECTED 





Federal Life Provides Liberal Treatment 
for Accident, Health and Hospital 
Policyholders 

The Federal Life, Chicago, announces 
that it will continue accident and health 
insurance of any policyholders who may 
be drafted, and, in event of injury or 
sickness, will pay the full benefits pre- 
scribed by the policy. The company will 
not cancel policies because of the holder 
heine drafted and also waives the right 
to reduce any benefits paid if the pol- 
icyholder changes to a more hazardous 
occupation. 

The company will permit policyholders 
insured under policies not covering oc- 
cupational injuries, to change to other 
disability policies covering such injuries 
and providing equally liberal benefits, 
and at the premium rate applicable to 
their occupation prior to entering mili- 
tary service. 

In policies containing restrictive claus- 
es covering “war risks” the company 
will not construe the clause as applicable 
as long as the United States remains at 
peace. In line with the practice of 
other A. & H. carriers the Federal is 
advising that hospital policies be dropped 
for duration of military service but, if 
desired, policyholder can change from 
hospital expense reimbursement to other 
types paying disability benefits. All 
holders who drop their coverage may 
reinstate within forty days after return 
to civil life and receive all accumulated 
privileges and benefits which were theirs 
at time policy lapsed. 





Gale F. Johnston, Metropolitan Life, St. 
Louis, was speaker before the Oklahoma 
Association of Life Underwriters last 
week, 
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A Willion Dollar 
| in Whniature 


Connecticut Mutual's 1941 art calendar 
contains twelve full-color reproductions 
of paintings by such well-known 
American artists as: 


Rockwell Kent 
Georgina Klitgaard 
Hobart Nichols 
Agnes Tait 
Gifford Beal 
Joseph Margulies 
Gordon Grant 
Frederick Waugh 
Joseph W. Golinkin 
Millard Sheets 
Georges Schreiber 
Dale Nichols 


The calendar is published by the Com- 
pany to help its agents in those important 
phases of their job — building prestige 
and good will, and keeping their names 
favorably before their clientele. 


CONNECTICUT 
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Johnson Suggests Ways 
To Get Public Approval 


ADDRESSES LIFE ADVERTISERS 


More Institutional Copy; Use of Pre- 
mium Enclosures; Utilizing Com- 
pany Employe Influence 


Washington, Oct. 14—The public must 
be made aware of the performance of 
the life insurance business and also be 


made conscious of the fact that the peo- 
ple have a great stake in life insur- 
ance. To do this the whole range of 
the business should be covered, from the 
public to the company. Holgar J. John- 
son, president, Institute of Life Insur- 
ance, made this statement in an address 
he delivered before the Life Advertisers 
Association, meeting in Washington, 
D. C., this week. The title of his ad- 
dress was “Your Job and Mine.” 

Mr. Johnson said it is natural that 
after a period of economic, social and 
political upheaval for the public to be 
critical of all its institutions. That ex- 
plains in part the situation which makes 
it necessary to consider the subject of 
winning public approval. The very pro- 
cess of inquiry creates a greater public 
interest. He continued: 

“T believe it’s fair to say that 90% 
of all life insurance that has been pur- 
chased by the public was purchased on 
the faith and confidence in the life 
insurance business. There is no doubt 
that the work of the agent as well as 
the part you have played has been large- 
ly responsible for this acceptance in 
faith, and in many instances before there 
was concrete evidence of performance. 

Performance Must Not Falter 

“The business has grown to propor- 
tions undreamed of by its founders be- 
cause of faith and public acceptance. 
We must preserve that faith with every 
possible means at our command. We 
must make sure that the performance 
upon which this faith is based never 
falters.” 

Suggestions to Advertisers 

Mr. Johnson related in detail what the 
Institute is doing to produce a better 
public understanding and appreciation of 
the life insurance business. He suggest- 
ed to the advertisers that more adver- 
tising programs be prepared on the lines 
of institutional copy. He also empha- 
sized the need for giving to the policy- 
holders and the public a more adequate 
understanding of the facts behind the 
company, its contracts and its purposes, 
and declared: “We must be absolutely 
frank and realistic in our presentation 
of facts of the story behind the details 
of operation. Let’s point out as graph- 
ically as possible the great stake the 
public has in the life insurance busi- 
ness.” 

It was also suggested that the adver- 
tisers seek the opportunity to publicize 
and build the personalities behind the 
companies, be they officers or directors 
or both. On premium enclosures Mr. 
Johnson said: 

“These enclosures are perhaps one of 
the best means of giving to the public a 
better understanding of their present 
contracts, its uses, and can serve as a 
means of removing misunderstanding by 
a resale of the benefits and through a 
process of education on the facts behind 
the insurance.” 


Employes Can Help 


Another suggestion was that aid “be 
given home office employes to get a 
more adequate understanding of their 


part in building a more positive attitude 
not only toward their own company, but 
likewise toward the business as a whole. 
They are a most important influence 
and can be more effective than at pres- 
ent.” 

A point was made that possibly too 
much emphasis has been laid upon sell- 
ing, at the same time taking it for 
granted that the public knows about 
the service we all know is being given— 
keeping policies in force, improving field 
personnel, liberalizing contracts and de- 


veloping education among fieldmen. Mr. 
Johnson concluded: 

“Finally, I feel that my job and your 
job has the same goal, the same objec- 
tives. We must do our work in order 
that the public may know that the busi- 
ness goes beyond the letter of the law 
and conforms with the full spirit there- 
of. By this method we can win public 
favor and public approval.” 


Blake Talk 


(Continued from Page 4) 


things which interest the policyholder.” 
What Interests Policyholder 

And what are the things that interest 
the policyholder? He gave them as 
follows: 

1. What benefits are the policyhold- 
ers, their families, their estates, their 
partners, their businesses, their em- 
ployes, their corporations receiving? 


2. What confidence-inspiring prog- 
ress has their company made during the 
past year—during the past term of 
years? 


3. Is the company in sound condition ? 
4. Is the management of the company 
in capable and experienced hands? 


5. What valuable and practical serv- 
ices are the company’s agents prepared 


_ to render? 


Why has the cost of life insurance 
increased ? 

7. What useful purpose is served by 
the vast accumulations of life insurance 
assets? 

8. What is the company’s record for 
prompt payment of claims? 

Humanizing is a slightly highbrow 
word. He said: “As we use it, it simply 
means making our annual reports more 
attractive, more readable, more interest- 


x” 


ing, more ‘folksy’. 


PHOENIX 90TH ANNIVERSARY 

Phoenix Mutual Life will observe its 
ninetieth anniversary at a field confer- 
ence to be held at Hot Springs in Sep- 
tember, 1941. 
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Sales Aids Should Only 


Attempt to Help Salesmen 
Washington, Oct. 16—The object of 
direct mail advertising is to secure for 
the the volume of 
quality business at the minimum acqui- 


sition cost both to the salesman and to 
the company, George A. Harper, assist- 
ant superintendent of agencies, Bankers 
Life of lowa, told the members of the 


salesman largest 





GEORGE A. HARPER 


Advertisers Association here to- 
Mr. Harper spoke on the subject 
“Putting the Power in Manpower.” 
After discussing the important part 
played in the preparation and use of 
direct mail material by the home office 
sales department and by the agency 
manager, Mr. Harper mentioned some 


Life 
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WANTED ... 
A UNIT MANAGER 


If you have a record of suc. 
cessful production in New 
York City, can recruit ang 
train men, you may be inter. 
ested in this opportunity, 
Write... 


Box No. 1385 
The Eastern Underwriter 
94 Fulton St., N. Y. City 
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of the complaints and criticisms from 
fieldmen about sales promotion material. 

“Fieldmen look upon such sales aid 
as tools for a good salesman to use” 
he said. “They are sensitive to an 
over-emphasis of the power of the mate. 
rial which emphasis may minimize the 
personal effectiveness of the salesman 
Men in the field are unanimous in their 
opinion that man should be considered 
more important than material.” 

Mr. Harper listed the ideas of field- 
men on what they expect such sales aids 
to accomplish for them, saying that all 
salesmen agree that a good job of pros- 
pecting must come first before worth- 
while results can be expected. Direct 
mail should: increase the ratio of in- 
terviews to calls, increase the ratio of 
sales to interviews, organize a definite 
work program, dignify advertising 
motivate the prospect after first inter- 
view, and keep contact with those who 
promise to buy at a future date. 

“We can say that our objective is 
adjusting the sales promotion material to 
these objectives,” he said. “If we do 
that and the salesman realizes that it 
is not only increasing his efficiency but 
also his income, then we can say we 
have done a good job.” 





Thiemann 
(Continued from Page 3) 


folder or booklet is a waste of money 
no matter how little it costs. 

Life insurance advertising in news- 
papers and magazines of general circu- 
lation is often institutional, to maintain 
and build confidence and good-will, not 
simply “keeping the name of the com- 
pany before the public,” he said. Con- 
fidence is the keystone of life insurance 
but good-will is also important, and in- 
stitutional advertising must build both 
The recent trend towards making an- 
nual statements more readable is good 
and should be carried on, although not 
to the extent of oversimplification and 
loss of accuracy. For a small company 
with scattered policyholders, it might 
be economical to print the annual state- 
ment as an attractive booklet and mail 
a copy to each policyholder, while @ 
large company with many policyholders 
might be able to save money by using 
newspaper advertising. 

The background and past record of @ 
long-established company are worth aé- 
vertising, and use of a symbol such a 
Gibraltar or Lincoln has been found t 
be well worth while. Booklets or ad- 
vertisements explaining the life insur 
ance business give people greater col 
fidence with increased understanding 
and the apparently altruistic advertisins 
on health and accident prevention 15 4 
powerful builder of good-will for the 
advertiser. : 

“In answer to the question, What 
Does Life Insurance Management Ex 
pect from Its Advertising Dollar’ Mr 
Thiemann concluded, “I believe we ©! 
say that our aim should be to maintal! 
and build public confidence and goo 
will through institutional advertisin® 
and to provide a favorable backgroum 
for the selling efforts of the agents 
Within these two broad objectives ther 
are many objectives which are mor 
specific, depending upon the compaly, 
nature of its business, size and so 
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: : . be signed by the president, as should 

a Direct Mail Must Build subsequent letters sent maybe twice a 
Customer-Company Bonds year to build the confidence and assur- 

; E ance necessary to the life insurance 

Washington, Oct. 16.—Constant resell- abit. Mr. Gould also suggested more 


of policyholders on life insurance use of simplified and readable annual 





of suc- general and the company in particu- statements, letters of advice from the 
LN, B* ld be the most important worl company’s medical director, suggestions 
ie > ) a x . . 
. New ur shoul ; at as to what insurance can do for the 
ut and womplished by direct mail advertising, customer aside from give protection and 
2 inter. ad Anthony R. G uuld, circulation policyholders house organs. 
tunity, nger of the United States News, Even more important than getting ad- 
. Has . ° ° e . 
ressing the Life Advertisers Associa- ditional business from policyholders, 
‘ 2 : be Mr. Gould said, direct mail advertising 
von convention here this morning. - - 
5 | | can reduce the number of lapsed poli- 
iter Strengthening the contact between the cies, which in many cases are an ex- 
Cit mpany and the pol’ecyholder does not pression of dissatisfaction or lack of 
Y essarily mean lessening the hold the interest rather than economic distress. 
necesse A . 5 : 


ent has on the insured, but adds more en Ran ee or 


Advertising Man Predicts 


ms from nds between the customer and_ pros- 


material, ct and the policy and what it repre- 
sales aid Bits, Mr. Gould said. He based his Swing to Selective Sales ; 
en marks on the results of “7 ail survey Washington, Oct. 15—A swing toward 
he mate- nducted ameng subscribers to the  cclective selling, with the advertising 
mize the med States News who are, in mcome jn en of life insurance companies co- 
rer nd econ’ mic mena, the best prospects operating by spot promotion with the 
‘insurance buyers. better agents, is seen in the immediate 
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A large proportion—%<.’7o—carry lle — future by William D. Kennedy, J. Walter 
surance, and Mr. Gould analyzed their 





















































































































“ hield- vactions to promotion material mailed rhompson advertising agency seroma Strawbridge & Clothier 
= aids the insurance companies. who spoke before members of the Life R. B. HELSER NELSON A WHITE 
bi be On the average, those questioned held Advertisers Association here this morn- ar cutie’ = ae. s teeters pa i ; 
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- ry ver $24,000. In most cases there was Pre eee: “s sage — = Lar stn other departments whenever an issue with motives very deep in human nature 
aie a real reason why the policyholders "ons anc importance of the advertising- — involving public attitudes arises. and social in character. They involve 
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st ian, that the agents and the advertising de- Kennedy said that eventually this de- tion that the public relations function of the higher and more unselfish aspira- 
vn ‘he vartment must share respons’ bility for partment will be headed by a major is creative and dynamic and that the tions of the mind and spirit of man. 
: eting the policyholder slip away to company executive with a real voice in executives charged with responsibility “It is for these reasons that certain " 

eee someone else. formulating company policies. The ad- jor this function should be thinking advertising campaigns have succeeded 
ctive is To hold policevholders, the company _ vertising-public relations man is both a ahead of their whole organizations, Mr. splendidly as sales documents without 
iterial to must personalize itself in its relations line and a staff officer and should learn Kennedy asserted: appearing to sell. Because they recog- 
we do vith policyholders, he said. A letter to handle both jobs. As a line officer “In activating a market, the advertis- nized the true nature of the buying 
| that it larifying and explaining the policy he has definite responsibilities in con-  ing-public relations executives must take motives which prevail in this market, 
ency but hen it is first issued would help con- nection with advertising and sales pro- into account the buying motives which they were much more effective than 
Say we vince the customer of the value and motion. As a staff officer. his respon- prevail there. You are not dealing with any ‘please buy my peanuts’ appeal 
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TNEC Has Not Written 
A Word of Report Yet 


SO SAYS SENATOR O’MAHONEY 
Tells ALC It Will Appear After Elec- 
tion; Denies Attempt to Injure 
Insurance Business 
Senator O'Mahoney, chairman of the 
TNEC, told American Life Convention 
last week that not a line or paragraph 
has been written by his committee on 
study and there will be 
until after the election. Be- 
meeting he said to 


the insurance 
no report 
addressing the 


fe re 

















SENATOR Jf. C. O’MAHONEY 
there would be a “free 
at which observers, busi- 
and economists will be 
the committee to express 
view. 


reporters that 
for all hearing” 
executives 
before 
points of 


ness 
called 
their 


In the press conference Senator O’Ma- 
honey again denied that the commission 
wanted the scalp of insurance comp anies, 
and he reiterated that TNEC is not a 
legislative committee; that it is a com- 
mittee to study with a way of finding 
a sound basis for business; and that 
it has no power to bring in any bill. 


“We could fill the Congressional Library 
with recommendations,” he said, “but 
they would be only recommendations.” 
He did not know how SEC releases 
leaked, but said that as their preliminary 
reports went to at least twelve different 


offices it was difficult to prevent such 
leaks. TNEC had nothing to do with 
SEC releases. 

In his talk before the American Life 


Convention in Chicago last week Sena- 


tor O'Mahoney said in part: 
“Let me begin by saying that I have 
only the most complimentary comment 


to make with respect to life insurance. 


\n American idea, developed by Amer- 
ican citizens, it has been one of the 
most stabilizing influences in our eco- 
nomic life. Nothing which has transpired 
at the hearings of the TNEC or in the 
studies which have been carried on by 
the SEC have developed anything which 
should disturb any policyholder with 


respect to the pmnliaaea of his policy. 

“A statement in all respects similar 
was made by Chairman Douglas 
Securities and Exchange Com- 
mission at the outset of the presenta- 
tion of testimony to the full commit- 
tee, and nothing transpired during the 
hearings to cause me or any member of 


the committee to amend what the SEC 
chairman, now Justice Douglas, said at 
that time 
Credit to American Enterprise 

“T have no hesitation ji 1 declaring here 
that the institution of life insurance is 
a credit to American enterprise, not only 
because of its stabilizing social influence 
but also because, upon the whole, it is 
highly efficient and well managed. Of 
course, I do not want to be understood 
as saying that there are not instances 
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of inefficiency and of bad management. 
You know that as well or better than 
I do, but I do want to say in the most 
emphatic way that there never has been 
the slightest justification for any of the 
innumerable hints and charges which 
have been set in circulation by some 
persons that it was the intention of the 
committee to prove something else. I 
want to make this specific staternent: 
There never has been any recommenda- 
tion or report or suggestion by the 
TNEC or the SEC or by any member of 
the staff of any policy that would (a) 
weaken state supervision of life insur- 
ance, (b) that would tend in the slight- 
est degree to confiscate the assets of life 
insurance companies, or (c) that would 
divert the investment of insurance com- 


pany assets from sound securities into 
securities representing venture capital. 
Says Commission Has Been 
Misrepresented 
“It has amazed me that some have 
had the hardihood to disseminate base- 


less reports of this character and I do 
not hesitate now to condemn them as 
wholly political in concept and intent. 
No person engaged in the dissemination 
of these baseless charges can point to 
a single statement by any member of 
the SEC or to any document or report 
or suggestion which has been made by 
the TNEC. It strikes me as being noth- 
ing short of outrageous that at a time 
when the echos of Europe teach us all 
too clearly that democracy is in danger, 
there should be in the United States 
persons who are willing to misrepre- 
sent the attitude and purposes of any 
agency of the government. From the 
very outset the Temporary National 
Economic Committee has been engaged 
in the study, the sole objective of which 


was to find a sound basis upon which 
free, private enterprise, in accordance 
with the American ideal, may be re- 


constructed. This was the purpose out- 
lined by President Roosevelt in his mes- 
sage of April, 1938, recommending a 
study of the reasons why men, money 
and machines have been idle. It has 
been the objective which I have been 
preaching for more than seven years 
and which was foremost in my mind 
when I introduced the resolution creat- 
ing the committee. 


The truth of the matter is that every 


single step taken by the TNEC is in 
harmony with the fundamental concept 
of life insurance. You gentlemen as- 


sembled here know better probably than 
those engaged in any other industry 
that people are the basis of all busi- 
ness. You are engaged in insuring 
human lives; we are engaged in an 
effort to discover how, in a modern 
world, humans may live in prosperity 
and peace and may earn an income, a 
stable income, that will enable them to 
enjoy the fundamental human rights. 

“It is only proper for me here to say 
that the complete answer to those who 
have so wantonly accused the Securities 
and Exchange Commission and _ the 
TNEC of a desire to take over the 
assets of insurance companies is to be 
found in the fact that more than a 
year ago, at the direction of the TNEC, 
the Securities and Exchange Commis- 
sion began a study of the financial 
problems of small business. We recog- 
nize that unless small business is stimu- 
lated and conserved big business can- 
not prosper and, of course, it is clear 
to you that unless all business, both big 
and little, does prosper the market for 
life insurance is necessarily restricted. 
We undertook our study, we sent agents 
to several cities in different parts of 
the country to interview small business 
men with respect to their difficulties of 
credit and finance. This study is now 
on the presses in the Government print- 
ing office. It shows a purpose to find 
the way of enabling small business to 
grow, and | hope that every life insur- 
ance man here will send his order to 
the Superintendent of Documents for 
a copy of that publication. It will not 
cost more than fifty cents, but it will 
show in a manner that cannot be mis- 
understood that the SEC is not work- 
ing for Government absorption of life 
insurance business.” 


Weeotiew Itself Not 
Enough, Says Col. Drew 


DISCIPLINE MUST COME TOO 


Ontario Legislative Opposition Leader 


Tells ALC Lessons Learned From 
Dictatorships 
Title of an address which held close 
attention of American Life Convention 
members in Chicago last week was “De- 
mocracy Is Not Enough,” the speaker 
being Lt. Col. George A. Drew, K.C., 


and leader of the opposition in the On- 
He declared 


must 


tario legislative assembly. 
that to 


itself to be capable of 


survive democracy prove 
adjusting its ma- 
the 
of a life which is far more complicate: 
and than the 
world in which democracy was born. We 
must be able to answer the criticisms 
which have been leveled at our form 
of democracy rather than condemn the 
critics. j 

John 


chinery of government to demands 


far more interdependent 


who was surely a 
emphasized the 


Stuart Mill, 
democrat of democrats, 
danger he saw in what he called “the 
tyranny of the majority.” DeTocque- 
ville said of the democracy of the United 
States nearly a hundred years ago: 
“Faith in public opinion becomes in such 
—- a species of religion.” 

Calling attention to these quotations, 
Col. Drew said: “Is it not possible that 
this is perhaps the weak point in our 
modern democratic practice as distin- 
guished from a democratic theory? We 
disposed long ago of the childish myth 
that kings ruled by divine right. We 
must now dispose of the equally absurd 
myth that there is of necessity some 
divine inspiration behind the voice of the 
majority. The decisions of the majority 
can be either good or bad, depending 
on the capacity of the majority to reach 
sound judgments. If the people are to 
rule then surely our rulers must be edu- 
cated for their jobs. 

Lesson From Dictators 

“That is one reason why I think we 
are in such danger of losing democracy 
today, not only through force of arms, 
but because of the doubts which our 
youth now have that their future can 
be secure under existing forms of gov- 
ernment. Is it not possible that many 
of the internal problems faced by the 
democracies today are the result of igno- 
rance of the real principles which under- 
lie democracy? The dictatorships do not 
make that mistake. They use _ their 
schools and their governmental systems 


to assure support for their own doc- 
trines. Hitler tells us that the ‘entire 
educational effort of the state must be 


to brand the sense of race into the hearts 
and brains of youth.” He has succeeded 
in doing that to the point where the 
young barbarians educated in German 
schools during the past few years look 
upon all who are not German as inferior 


beings to be destroyed without com- 
punction if they stand in the way of 
German progress. 


“The dictators make sure that the doc- 
trines of the government in power will 
be taught to those upon whose support 
that power depends. That, it seems to 
me, is a lesson we must learn. We must 
teach our people, and particularly the 
youth, that the mere existence of the 
democratic form of government does not 
assure happiness and security, but that 
it is merely the means by which happi- 
ness, freedom and security can be pre- 
served for the greatest number if those 
who rule do, in fact, understand the 
principles and delicate mechanism of this 
€ xtremely difficult form of government. 

“Freedom for each individual to pur- 
sue his own course of life—the pursuit 
of happiness as it has been called in 
your Constitution—does not merely mean 
freedom from discipline and freedom 
from all obligation to the state. On 
the contrary, the freedom which comes 
with democracy demands the _ highest 
form of self-discipline and demands that 
voluntary service to the state which is 
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obtained by arbitrary orders in a dic. 
tatorship. 

“It seems to me that this is the point 
at which democracy needs most to be 
strengthened. If our form of democracy 
which is based on Christian precepts is 
to be preserved, then the personal free- 
dom which those precepts teach must not 
lead to ignorance of the obligations 
which Christianity also teaches. Chris- 
tian democracy will not survive if we 
interpret the freedom which it offers as 
an absence of all restraint and forget 
that the precepts upon which this free- 
dom is based also call for sacrifice and 
service in both our personal and public 
relationship. 

“I believe 
the teaching of 
the place where the 
people can best be formed. It seems 
to me that we must teach the essential 
principles of democracy to the children 
in our homes, our churches, and our 
schools, and make them understand thos 
vital ethical standards of behavior whic 
are part and parcel of the same code 
ethics from which we derive our beliei 
in personal freedom. 


that we must get back t 
practical democracy in 
character of our 


Commissioner McCormack 
Says Agent Should Receive 
Commission If He Earns It 


In his talk before the American Lif ¢ 
Convention last week Commissioner 
James McCormack of Tennessee, re) 


resenting the National Association of In- 
surance Commissioners, said in part: 

“We feel that the steps taken by th 
National Association of Insurance Com- 
missioners, in revising the gain and loss 
exhibit of the annual statement, has beer 
a substantial contribution towards giving 
facts in their proper light. The adver 
tising and educational programs of the 
companies are resulting in much good, 
but I feel that there is still much more 
that can be done by the companies ant 
the commissioners along _ educationa 
lines. 

“It is argued—why should a_purchaset 
of insurance pay a commission im his 
premium, when he wants the insurance 
regardless of the agent? _By the sam 
reasoning, why can I not go to the fac- 
tory and purchase a new car, thus escal- 
ing the dealer’s commission? Why 184 
salesman’s commission included 1 in the} 
price of my new suit, when I know! 
have to buy the clothes regardless? This 
system of distribution is justified only 
so long as the salesman is rendering @ 
service. The fact that these agents have 
rendered a service is certainly demor 
strated by the tremendous growth otf ol 
companies in the last forty years. 

“Tn life insurance that service includes 
a display of an agent’s wares, or typ 
of contracts he has for sale. It includes 
an explanation to the prospect that a 
contracts are mathematically equal an 
that one type is no cheaper than 2" 
other simply because of a difference i 
premium.” 
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Be anadians Prend 
Of Winston Churchill 


ADDRESS OF NEWTON J. LANDER 


Life Insurance Officers Asso- 
gation’ s President Also Comments 
on R.A.F. and British Navy 
Newton J. Lander, managing director 
i Continental Life of Toronto and 
ent of Canadian Life Insurance 
ficers Association, who brought greet- 
from that association to American 


gs Chicago last week, 


Life Convention in 


disenssed the international situation, and 
(anada’s part. 

We north of the boundary have had 
if active 


ww more than year « participa- 
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me code control of foreign exchange, 
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r disappearance of unemployment 
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erican Lif Services. 
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ference " Vinter is in the army. Every factory 
Sa war industry. Every tool of a 
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Ne ew Ved CLU Chases Will 
Hear Home Life President 


James A. Fulton, president, Home Life 
of New York, will speak at the October 
luncheon meeting of the New York chap- 
ter, Chartered Life Underwriters, at the 
Hotel Martinique October 22. 

New CLU’s who qualified in the June 
examinations will be the guests of the 
chapter at this meeting and Julian My- 
rick, general agent of the Mutual Life 
and director of American College of Life 
Underwriters, will confer diplomas and 
certificates of proficiency on the new 
qualifiers in this area. 

The men who qualified for the CLU 
designation are these 

David B, Adler, Penn Mutual; Harold 
W. Baird, Northwestern Mutual; Stan- 
ford Bissell, Home Life; William B. 
Connett, Prudential; Benjamin G. Ja- 
cobs, Travelers; James V. Quinn, Equi- 
table Society; George Siegel, Metropoli- 
tan Life; Joseph S. Siegel, Union Cen- 
tral; Harold N. Sloane, Prudential, and 
William A. Spiker, New York Life. 

Certificates of proficiency will be giv- 
en to Paul Alpern, Metropolitan Life; 
Frederick P, Andersen, Equitable Soci- 
ety; Nathan Bickman, Metropolitan 
Life; Leonard F. Donnelly, Metropolitan 
Life; Leonard J. McNamara, Metropoli- 
tan Life, and Edward J. Nofer, Ir., Met- 
ropolitan Life. ; 


MONMOUTH AND STATE MEETING 


The members of the Monmouth Life 
Underwriters Association will hold a 
luncheon-meeting in the Berkeley-Car- 
teret Hotel, Asbury Park, N. J., on Fri- 
day, November 8. Following the meet- 
ing the New Jersey State Association 
will hold a brief business meeting. 


mechanical trade is a weap 
to fight totalitarian 


on with which 
aggression This 


coming Winter must see no let-down, 
but rather a great increase in Canada’s 
war effort and determination to win.” 


Fire Unfit Agents Now, 
H. T. Wright Tells ALC 

WOULD MAKE SALES EASIER 

National Association Head Also Says 
Organization Will Fight Legislation 


Adverse to Policyholders 


An important talk of a new president 
of National Association of Life Under- 


writers is the one he makes before 
American Life Convention, reason be- 
ing that ALC is first important inter- 


company convention held after National 
Association convention at which presi- 
dent is elected. 

Appearing before ALC last week, Pres- 
ident Harry T. Wright said that the 
cood life insurance man meets a greater 
degree of sales resistance than he de- 
serves when one realizes that his call 


may be the most important call that 
the prospect has ever received. One 
reason for that resistance is because 


agent’s prestige is not greater. 

“How can that prestige be increased ?” 
asked Mr. Wright. “There are many 
ways, but, as a personal producer, it 
has always seemed to me that a very 
large number of contracts of the un- 
productive and unfit agent should be 
canceled, not in six months, not in 
ninety days, but immediately.” 

If that were done it would 
a lot of grief in the business. 

Managers Should Welcome Order 

“These men do not do much _ busi- 
ness, their business is expensive, and 
they definitely tear down the morale 
of the agency,” he said. With these 
unfit agents out of the way it would 
be easier to sell life insurance. “Any 
real manager should welcome an order 
of this kind,” continued Mr. Wright, 
“not only for the good of his own 
agency but for the good of life insur- 
ance business.” 

Mr. Wright told ALC of conclusions 
National Association had reached about 
agents’ compensation, National Asso- 


eliminate 














One of a series— 
Giving facts about 
the Fidelity 


ments. 


six states and the District 


millions of assets. 








RETIRED WITH AN INCOME 


Somewhere today, very probably. a man will retire to 
enjoy for the rest of his days a Fidelity 
Thousands have done so since Decem- 

ber 24, 1902. when Fidelity originated 


this famous insurance plan. 


Fidelity is naturally proud of this 
contribution to the development of 
modern 
equally proud of the many other effec- 
tive tools in its work kit—twenty 
reguglar policy forms, with numerous 


combinations of supplementary agree- 


Fidelity. now in its sixty-second year. operates in thirty- 


of Columbia. 


THE FIDELITY MUTUAL LIFE 


INSURANCE COMPANY 
PHILADELPHIA 


Walter LeMar Talbot, President 


“Income for Life.” 


insurance, but Fidelity is 


-eight 





More than 131 




















WANTED: 


Supervisor of Agents’ Training 

A medium size eastern company 
wants to employ a man to devise 
and administer a complete com- 
pany sales training plan. Appli- 
cants for the position must be 
between ages 30 and 40 and must 
have had since 1930 at least three 
years of successful life insurance 
selling experience as an agent. 
Previous experience in sales train- 
ing is not necessary, but the ap- 
plicant must demonstrate capacity 
to both originate and administer 
such a plan. Application must 
contain facts of education, age, 
and experience and will be held 
strictly confidential. Write Box 
1384, The Eastern Underwriter, 
94 Fulton St., New York. 


revised scale of com- 
service fees for conserva- 
business, together with an 
compensation 


plan 
present day con- 


ciation wants a 
mission and 
tion of the 
old-ave retirement 
“commensurate witl 
ditions.” 
President 
vould act on 
and within a 
i no action is 
themselves will 


Wright hoped companies 
these recommendations 
reasonable time, because 
taken “the companies 
have no complaint if 
pressure from government or outside 
groups is brought to bear. Such groups 
would welcome the opportunity to take 


credit for any improvement in our busi- 
ness.” 
Mr. Wright in his talk said National 


Association will oppose any legislation 
which it believes is detrimental to pol- 
icyholders. Pretty generally, if inter- 
ests of great army of life insurance men 


and women are adversely affected it will 
in nearly all instances likewise affect 
policyholders. National Association is 
not a political organization, he said, but 
it intends to make policyholders con- 
scious of legislation which affects them 
“In this connection we will intensify 
our efforts,” he said, “and it is reason- 
able to assume that when policyholders 
are fully aware and understand move- 
ments and laws that can do them h arm 
they will react in the natural way, and 
we are hopeful and believe that they 
will be able to differentiate between 
statesmen and politicians.” 


LUXURY SALES INCREASE 


Northwestern National Study Shows 
Sudden Jump in Sales of 
Prosperity Goods 
“Rearmament prosperity” may be 
partly responsible, but a sharp sales rise 
| luxury lines, shown in a study of 
department store sales by Northwestern 
National Life, demonstrates — people 
again have money and are willing to 
spend it. Fur sales, with a 38% jump 
for August over the same month last 
vear, paced the rise in the nine key lines 
of “prosperity goods’ covered by the 

study, 





NEW JERSEY LIFE COURSE 

More than two hundred life underwrit- 
ers from all sections of northern New 
Jersey have enrolled in the advanced 
underwriting course which is being given 


under the direct supervision cf the Life 
Underwriters ssociation of Northern 
New Jersey. ‘It has been found that 


Newark accommoda- 
h and all meet- 


the University of 
tions are not large enoug 





ings will hereafter be held in the audi- 
torium of the Firemen’s Insurance Co 
Building. 

Hays & Bradstreet, Los Angeles gen- 
eral agency of the New England Mutual 
Life, has just been notified S the home 
office that the agency ranks No. 1 for 
September of all the agencies of the 


company. 





Has Changed Its Name 


INSERTS WORD “INSURANCE” 





Large Attendance at Washington Con- 
vention; Exhibits Shown in Groups and 
Explained; Distinguished Guests 


At the convention in Washington this 
week of the Life Advertisers Association, 
which was organized in 1933 at the Edge- 
water Beach Hotel in Chicago, it changed 


its name to the Life Insurance Adver- 
tisers Association. The meeting this 
week was unusually large and among 
those who addressed it were Julian 
Price, president American Life Con- 
vention; Harry T. Wright, new presi- 


dent of National Association of Life 
Underwriters; Holgar J. Johnson, presi- 
dent of Institute of Life Insurance, and 
William Montgomery, president Acacia 
Mutual Life. Roger B. Hull, managing 
director of National Association of Life 
Underwriters, attended the convention. 


The exhibits of life insurance com- 
panies advertising and literature were 
unusually well displayed and handled 


this year. They were in different rooms, 
each exhibit being in groups based on 
size of the companies. On Tuesday 
afternoon there were four different 
group meetings in charge of the follow- 
ing chairmen: George A. Adsit, Girard 
Life; Jack R. Morris, Business Men’s 
Assurance; Lawrence L. Howard, 
Columbian National; and MHarry A. 
Richardson, Mutual Benefit. At those 
meetings the exhibits were discussed. 
William L. Jessup, Pilot Life, was in 
charge of the exhibits. 
Fieldmen Exchange Views 
With Company Men 

Kenneth R, Miller was general chair- 
man of the convention and speeded the 
proceedings so there was no lost motion. 
He was presiding officer at the start of 
the convention and also at an interest- 
ing forum in which there was an ex- 
change of fact and opinion on advertis- 
ing and sales promotion between men in 
the field and advertising managers. The 
field was represented by three members 
of the District of Columbia Chapter of 
CLU: H. Cochran Fisher, Aetna; Harold 
D. Krafft, Provident Mutual, and Rus- 
sell Shelk, Reliance. Members of the 
Life Insurarice Advertisers Association 
contributing to this panel discussion 
were Fred L. Fisher, Lincoln National; 
Arthur F. Sisson, State Mutual, and 
Harry V. Wade, American United. This 
turned out to be an amusing and -effec- 
tive panel, 

C. Sumner Davis, Provident Mutual, 
presided at the Information Please ses- 
sion and the Tuesday morning sessions. 
He is the newly elected president of the 
association. 

The judges of the exhibits were these: 
Dr. Wilford L. White, administrative 
chief, Commercial information service, 
3ureau of Foreign and Domestic Com- 
merce, United States Department of 
Commerce; Lester Douglas, director of 
art and typography, Nation’s Business 
and United States Chamber of Com- 
merce, Washington; Peter Becker, Jr., 
president The Standard Press, Inc., 
Washington; and Troy M. Rodlun, CLU, 


advertising and sales promotion con- 
sultant, Washington. 
Many of the members were accom- 


panied by their wives and some by chil- 
dren who visited the Congressional Li- 
brary, Supreme Court of the United 
States, and other points of interest in 
Washington. The White House was 
closed for repairs. There was a seafood 
dinner at Hogate’s on Monday night 
and the annual dinner-dance was on 
Tuesday night. 





EDWIN H. THATCHER DEAD 

Edwin H. Thatcher, 64, connected 
with the Prudential for forty-three years 
who retired two years ago as manager 
f the company’s service allowance de- 
partment, died last week at his home 


in Maplewood, N. 
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Karl Lijung, retiring president, and C. 
Sumner Davis, president-elect of the Life 
Insurance Advertisers Association 





Pru, Mutual Join Ad Ass’n 


The Prudential and the Mutual Life of 
New York have joined the Life Insurance 
Advertisers Association. 


REGISTER IN WASHINGTON 


Group From Advertisers Association 
Leave Convention to Answer Selec- 
tive Service Queries in Washington 
One of the human interest notes in 
Washington this week at the convention 
of the Life Insurance Advertisers Asso- 
ciation was on Wednesday when mem- 
bers who are in the national selective 
service law age group left the Hotel 
Washington where the convention was 
held in order to register. There were 

about thirty in the group. 

TO INFORM CONGRESSMEN 

3uffalo Life Managers Association has 
appointed a committee headed by Lau- 
rence G. Thebaud, president, to study 
Senator Wagner’s proposed annuity bill 
and other government measures affect- 
ing life insurance and to confer with 
Congressmen of the Buffalo area. 


R. E. Myer Advanced 


(Continued from Page 5) 
Central Pennsylvania Sales Congress and 
constantly promoting life underwriter 
membership and activity on the part 
of agency associates. 

Mr. Macken joined the Mutual Life 
in 1910 as an agent in the Portland, 
Ore., agency. He established an envi- 
able record of production in the field. 

In 1933, because of his record and 
his understanding of the problems of the 
agent in the field, Mr, Macken was 
promoted to a managing partnership for 
the Mutual Life at Detroit, joining with 
A. P. Ballou, then manager in that ter- 
ritory, under the firm name of Macken 
& Ballou. In 1934, upon the retirement 
of Mr. Ballou, Mr. Macken became man- 
ager. 

Mr. Coyner joined the Mutual Life 
in its Chicago agency in 1903 and has 
served continuously for thirty - seven 
years. In recognition of his excellent 
record as a personal producer, he was 
appointed a manager for the company 
with officers at 14 East Jackson Boule- 
vard, Chicago. His sales territory com- 
prises a thickly populated group of coun- 
ties in northeastern Illinois and north- 
western Indiana where he has built up 
and maintained a highly effective sales 
organization with unusual success. 

Mr. Neiderer is a native of Pennsyl- 
vania. Prior to entering life insurance 
field work, he was purchasing agent for 
the Lexington Motor Co. at Connersville, 
Ind. He joined the South Bend agency 
of the Mutual Life as a personal pro- 
ducer in 1929. In 1932 he moved to 
Hanover in his native state, becoming 
a member of the agency force then un- 
der the direction of the Mutual Life’s 
Jaltimore agency. 





Montgomery Appeal For 
Simplicity in Selling 
COMPANIES IN PART TO BLAME 


Acacia Pres. Tells Ad Men Too Many 
Extraneous Factors Enter Sale Methods; 
Interest and Dividend Comments 


William Montgomery, president Acacia 
Mutual Life, addressing the annual con- 
vention of the Life Insurance Adver- 
tisers Association in Washington this 
week, wondered if the sale of life in- 
surance was being approached from the 
right standpoint; whether the business 
has made the sale of it so complex that 
many agents find it difficult convincingly 
and understandingly to present insur- 
ance to their prospects “because in many 
cases they do not understand it them- 
selves.” He regards life insurance as 
extremely simple and believes it should 
be sold in the simplest manner. 

There are only three factors that can 
affect the cost of life insurance, he said. 
They are mortality, interest earnings on 
investments and expenses of manage- 
ment. He said mortality is determined 
by Divine Providence and tables are 
fixed actuarially by the laws of the 
states so there can be no competition 
in that factor—no special sales, bargain 
days, or otherwise. 


Responsibility of Companies 


“The Government through the New 
Deal has to a large extent determined 
interest earnings, and is responsible for 
their decline,’ he continued. “Expense 
of management is the only factor that 
is controlled by the companies them- 
selves. One wonders, therefore, why life 
insurance should seem so complicated as 
it does to the average individual, or why 
so much time and money should have 
to be spent to educate men in the sale 
of it. Il am wondering if it is not the 
methods and practices of the companies 
that have made it appear so complicated, 
because of the introduction of certain 
elements in the sale of it that really 
should have no part in it. 

“We all complain about decreased in- 
terest earnings. In practically every life 
insurance journal and every report of a 
life insurance company that you read 
there is special emphasis on the decline 
in interest rates and its consequent ef- 
fect on the increased cost of life insur- 
ance through reduction in dividends; 
yet, nowhere have I been able to find 
special emphasis placed on this factor 
in the estimates of dividends or pro- 
jected net cost furnished to the agents 
for the sale of life insurance. Recently, 
I received a circular letter, over the sig- 
nature of the president of one of the 
companies in which I have a policy, ex- 
plaining that the reduction in dividends 
under it was largely because of reduc- 
tion in interest earnings. Later, I saw 
an estimate of future dividends prepared 
by that company for its agents and 
given to a prospect which would lead 
him to understand that he could reason- 
ably expect the same results as to net 
cost under the policy he was urged to 
take as under one taken ten or fifteen 
years ago. There was no reference in 
that estimate to decreased interest earn- 
ings. Under these conditions is it any 
wonder that the public is mystified and 
the agents themselves really do not un- 
derstand the matter?” 

Mr. Montgomery said he did not de- 
sire to criticize insurance publications 
that make a specialty of furnishing 
statements of dividends paid and net 
cost results based on them. If he had 
any criticism it would be in regard to 
the complicated manner in which these 
statements are presented. “One table will 
show net cost dependent upon whether 
the dividends have been left to accu- 
mulate or taken in cash, another whether 
or not the policy is surrendered and the 
cash surrender value taken; another 
whether the policy is on a 3% or 34% 
basis, etc.; so that in fact a great many 
agents do not understand them, and cer- 
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Northern N. J. Ass'n 
Hears Zenn Kaufman 


AUTHOR ON LIFE INSURANCE 


250 Attend; Committee Chairman An 
nounces Membership Total : 
of 324 


More than 250 members and guests 
of the Life Underwriters Association of 
Northern New Jersey heard Zenn Kant. 
man, insurance advisor and well-known 
author on insurance subjects, speak on 
showmanship in business at a luncheon. 
meeting Monday at the Newark Athletic 
Club. 

Action speaks louder than words, My 
Kaufman pointed out, and actions are 
much more effective than any amoun; 
of talking in building good public rela. 
tions. Suspense, conflict, simplicity, rea. 
ism and action are the essential factors 
in real showmanship in business selling 
the speaker said. 4 

Chairman Dey of the membership 
committee of the association announced 
that the total membership now totals 
324, and that the committee is aiming 
for the 400 mark in the near future. 


L. H. Cherry, Jr., Appointed 
Guardian Manager in N. C. 


Guardian Life of New York has ap- 
pointed L. H. Cherry, Jr., as manager 
for the State of North Carolina, with 
headquarters in Charlotte. The appoint- 
ment was effective October 15. 

Mr. Cherry, a life-long resident of 
North Carolina whose entire business 
career has been spent in life insurance 
in that state, brings to his new post 
a background of twenty years in per- 
sonal production and managerial work 
His entrance into life insurance followed 
a family tradition, the precedent being 
set by his father and grandfather, who 
were successful life insurance men in 
North Carolina before him. 








tainly the general public does not,” he 
declared. 
Best Compliment One Can Pay to a Man 

Referring again to the necessity of 
simplicity in selling he said: “Life in- 
surance is largely fiduciary in its nature, 
In my opinion, the best compliment you 
can pay a man is to make him the e- 
ecutor of your estate. It shows not only 
your confidence in his honesty but in his 
judgment, his capacity and his ability, 
and that he will administer its affairs 
with an eye-single to your welfare. In 
a great majority of cases the largest part 
of a man’s estate is his life insurance 
policy. The life insurance companies att, 
therefore, the executors of the majority 
of the estates of the people of this land 
and their job is not to make a fortune 
but to conserve and protect to the bes 
of their ability the welfare and pr 
perity of the estates for which they att 
executors.” 

Management Paramount Factor | 

Mr. Montgomery thought too _muci 
emphasis was placed on size, He tt 
called that a small company on the leg? 
reserve plan if well managed is as sou 
as a large one. Continuing, he said: 

“Neither does size contribute to I 
duced cost, because the rates of most 0! 
the companies are about the same, al 
the net cost is no lower in the larget 
companies than in the smaller ones. !t 
what way, therefore, does size help the 
policyholders, and why should there be 
such pressure for it? The fact that 4 
number of companies recently have 
taken quality business for their stant 
ard: indicates a clear appreciation of tht 
fact that a large volume of business fl 
on the books that does not continue * 
not only a loss to those who take t™ 
policies and lapse them but a loss © 
the policyholders generally. It wot! 
seem, therefore, that if all the compan 
looked at the matter realistically 
pressure for size and volume were ™ 
duced, a satisfactory volume of busint® 
could be produced at a material savitt 
and lapsation would be reduced W" 
consequent benefit to the policyholders 
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Nobody Likes Uncertainty 


ANY BUSINESS, small or large, must add 
each year a sufficient sum to its operating 
costs to provide for ‘‘usual” loss. But only to 
an uncertain extent can even that “usual” 


loss be controlled. Just one ‘unusual’ loss 


may cause immediate impairment of credit if 


not complete business failure. 

Those losses may take any of numerous 
forms. A damaging fire or boiler explosion—a 
business disastrously interrupted; an accident, 
resulting in a costly suit or an adverse judg- 


ment awarding damages; a tornado, hurricane 





or earthquake—outright catastrophe; or the 
sudden, unexpected death of a business part- 


ner or executive whose services are essential. 


Many unusual losses can be avoided—and 
most of what seem to be inevitable bankrupt- 
cies and failures can be prevented. 

The Travelers Fire Prevention and Safety 
engineering services are designed to efficiently 
control the causes and forestall preventable 
calamities. Travelers Business Insurance 
Lines provide the maximum of protection 
against the disastrous aftermath of such con- 
tingencies. 

Salaried members of the Company’s field 
staff, long experienced in the arrangement of 
Business Insurance programs for all types of 
enterprise, will gladly assist agents in planning 
an individualized program. 


THE TRAVELERS 


The Travelers Insurance Company 
The Travelers Indemnity Company 
The Travelers Fire Insurance Company 


Hartford, Connecticut 
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PRO AND CON ON COMPULSORY 
AUTO INSURANCE 


The threat of compulsory auto insur- 


ance legislation, looming up in Oregon, 


was discussed at the first executive 
board session of the state agents’ asso- 
ciation October 11. And in many other 


sections of the country this type of leg- 
islation is being studied in 
of finding a satisfactory approach to the 
Significantly, the joint legis- 
lative committee in New York State at 
a recent hearing heard testimony as to 
how the 
As a 
than the 


» accidents. So it 


the hopes 


problem 


farmer will fare under the law. 
their experience is better 
to limited expos- 
that 
consideration 


class 
average due 
is argued 


ure t 
they should receive some 
in their premium rate. 
Superintendent of Insurance Louis H. 
Pink and Motor Vehicle Commissioner 
Carroll E. Mealey, both of New York, 
have left no doubt as to their strong 
advocacy of a compulsory insurance 
measure. The stock casualty compan- 
ies, on the other hand, are arguing for 
retention of the financial re- 
sponsibility law but with _ several 
strengthening amendments, Latest move 
in this direction is the proposed bill, 
presented to the joint legislative com- 
mittee by Jay W. secretary, New 
York State Association of Local Agents, 
which Anyone in a major 
traffic though no acci- 
dent reported to the 
commissioner of vehicles. That 
suspend 


present 


Rose, 


specifies : 
violation, even 
occurs, will be 

motor 
official can, in his discretion, 
both 
until driver’s proof of financial respon- 


Pointing out that 


operator’s license and registration 


sibility is established. 
this bill had the approval of the asso- 
ciation, Mr. Rose argued that “it is 
important to prevent accidents 
for them.” 


more 
than to pay 

An interesting angle to the situation 
is the advice given by Assemblyman R. 
Foster Piper, chairman of the joint leg- 
islative body, to the Marshall Club of 
Buffalo, a lawyers’ organization, that 
the Erie County Bar Association is 
“making a mistake” in opposing a com- 
liability 


This association had offered to the 


pulsory auto insurance law. 


leg- 


islators substitute bills patterned on 
New Hampshire’s stringent financial re- 
sponsibility law. Mr. Piper deemed 


He did 
however, 
still being conduct- 
that he 


these as “part way measures.” 


not. speak for his committee, 
as the hearings are 


ed, but indicated personally 


April 1, 1907, at the post office of New York City 


under the act 


favors compulsory insurance for the 


good of the motoring public, pedestrians 


and others injured in traffic accidents. 
The Cincinnati 
through its 


Bar Association 


committee on compulsory 
with the attitude 


County 


insurance falls in line 
taken by the 


on the 


Erie association 


compulsory question. In clean- 
such a law in Ohio 
made that the 


legislation to 


cut opposition to 
the recommendation is 
bar association 
strengthen the 


support 
existing driver’s license 
and financial responsibility laws. 

At first this committee, appointed sev- 
eral months ago, was reputedly in favor 
But after ex- 
haustive study of the Massachusetts law 
it was 


of compulsory insurance. 
found that the act’s underlying 
“that careful and lawful driv- 
ers should bear the greater part of the 
burden” of discharging the legal liabil- 
ity of the negligent or criminal 
who is unable to respond in damage. 


theory is 


driver 
It was the measured opinion of the 
Cincinnati committeemen that the Mas- 


sachusetts law is not legislation 


because the incidence of its operation is 
determined by common law principles of 
the legal liability of a tort feaser, not 
by the economic need of the injured or 
their dependents. Maintaining that the 
Ohio license and financial re- 
sponsibility had aided the situa- 
tion in the the committee offered, 
constructively, a six point 

aimed to strengthen these laws. 


social 


driver’s 

laws 
state, 
program 





COMPULSORY WAR 
INSURANCE 


country fire 


RISK 


In this 
panies offer land war risk, or bombard- 
ment, insurance on fixed property at a 
reasonable rate and yet relatively little 
of this coverage has been sold since the 
European war started last year, at which 
this insurance 
In Europe, where the risk of damage 
to property on land from air raids, ar- 
tillery fire other acts of war was 
long much greater 
few insurance com- 


insurance com- 


time became available. 


and 
ago recognized as 
than in this country, 
panies would write land war risks. The 
American Foreign Insurance Association 
did -write such insurance upon a 
limited basis for American owned prop- 


and this was carefully 


some 
erty in Europe, 
underwritten. 
War risk insurance for everyone has 
not been available and even before the 
war started marine underwriters refused 








W. RAY THOMAS 
W. Ray Thomas, who was elected 
president of the Pennsylvania Associa- 


tion of Insurance Agents at the recent 
annual meeting, is president of the well 
Pittsburgh 
Brothers and has 
1933. 
uated from Washington & Jefferson Col- 
with the 
1920 he went with 
general agency in 
remaining until 1932, when 
agency. A 


known agency of Logue 
held that 


Born in Pittsburgh he was grad- 


post since 


lege and entered insurance 
American Surety. In 


the J. W. 


Pittsburgh, 


Henry 


he formed his own year 


later he became associated with Logue 
Brothers, which has been operating 
since 1886. In local agency activities 


Mr. Thomas has been a director of the 
state association for five years and for 
two years has headed the important 
conference committee. At present he 
is also vice-president of the Pittsburgh 
Association of Insurance Agents. 


longer to extend war risk insurance to 
shore risks, limiting their liability to 
waterborne cargoes only. Insurance 
men knew that to attempt to write land 
war risks was to endanger the financial 
security of their companies. 

Yet the need for some sort of com- 
pensation for the extensive war damage 
in Britain is realized and last week 
Prime Minister Churchill announced 
what is probably the only practical so- 
lution to the existing problem, namely, 
nation-wide compulsory war risk insur- 
ance. A bill providing for an appropri- 
ate charge on the capital value of build- 
ings of all kinds has been prepared and 
if passed the premiums, or receipts, will 
provide a fund to pay for damages. If 
necessary this fund will be supplement- 
ed by a government contribution. 

Mr. Churchill also disclosed that the 
government proposes to provide insur- 
ance against war damage to all forms 
of movable property, such as industrial 
plant machinery, household effects and 
possessions not at the 
protected by insurance. 
can be sure,” he said, “that 
compensation will be made in one form 
or another at the end of the war, if not 
sooner.” 


other personal 
present time 


“Everyone 
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IRVIN 


‘G VICTOROFF 


Irving Victoroff of Jersey City, leading 
general agent of the Bankers National 
Life of New Jersey, is observing his 
fifth anniversary in this capacity this 
month and the company is planning a 
testimonial dinner in his honor in the 
near future. This affair would have been 
staged this week at Hotel Plaza, Jersey 
City, if it were not for the fact that 
Mr. Victoroff was taken suddenly ill 
and is now in the hospital. His Bank- 
ers National Life career began in 1932 
as a sub-agent in Jersey City and from 
the start he made good as a personal 
producer. Consistently he has ranked 
high among the leading writers of the 
company, building up at the same time 
a successful general agency, This year 
Mr. Victoroff is chairman of Bankers 
National’s president’s club. 

* * a 

Edward F. Pimley of Manila, Philip- 
pine Islands, manager of the Tabacalera 
Insurance Co., is visiting this country 
for several months and is at present in 
New York City. He will stay in San 
Francisco for some time before return- 


ing to Manila, Mr. Pimley is also con- 
nected with a Manila agency which 
represents the Hanover and_ several 
British companies. A native of Massa- 


chusetts, he entered insurance in Shang- 
hai with the American Asiatic Under- 
writers and later came to New York 
with the American International Under- 
writers, affiliated with the A.A.U. About 
five years ago he went to Manila to 
form the Tabacalera Insurance Co, 


which handles the insurance require- 
ments of one of the largest commercial 
organizations in Manila. 

* * &* 


John C, Blackall, Insurance Commis- 
sioner of Connecticut and also president 
of the National Association of Insur- 
ance Commissioners, is a man_ with 
many speaking engagements these days. 
He has spoken recently before the na- 
tional agents’ meeting at Buffalo an 
the Ohio agents’ meeting and wou 
have addressed the joint casualty con- 
ventions at White Sulphur Springs last 
week if he had not had to attend @ 
commissioners’ meeting in Chicago. His 
White Sulphur speech was preparedan 
read by C. W. Fairchild. This week 
Mr. Blackall addressed the Hartford 
College of Insurance and yesterday pre 
sided at a meeting of Insurance Com 
missioners of Zone 1 at his office im 
Hartford. He will also speak before 4 
meeting of Rhode Island agents at 
Providence next Wednesday and on Oc- 
tober 29 will be heard at the Indiana 
agents’ convention at Indianapolis. 





——. 
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A Lesson From Great Britain 

Under that title Fred Shepperd, head- 
quarters manager of the International 
\ssociation of Fire ¢ hiefs, contends that 
4s part of the national defense program 
in this country immediate action by 
municipalities in reinforcing their fire 
departments by the replacement of ob- 
lete, and purchase of new apparatus 
is imperative. He writes in the current 
sue of Fire Engineering, of which he 
is editor, that Great Britain’s fire serv- 
ice was prepared for war because for 
two vears steps had been taken to meet 
the fire hazards which accompanied en- 
emy bombing of the country. 

At the recent meeting of the organ- 
wed fire chiefs a resolution was unani- 
mously adopted strongly urging the nec- 
essary means to put into immediate ef- 
fect the building up and extending of 
the manpower, fire fighting equipment 
and signaling systems of all fire depart- 
ments.” Says Mr. Shepperd: “Our mu- 
nicipal officials should heed the advice 
{their fire chiefs or take a lesson from 
Great Britain and prepare their fire de- 
partments now for the huge task headed 
their way.” 

He relates how Great Britain pur- 
chased over 5,000,000 feet of fire hose 
irom manufacturers in the United States 
in addition to that manufactured at 
home. Five thousand pieces of fire ap- 
paratus, including trailer pumps, had 
been purchased and placed in service 
intwo years. He then makes the state- 
ment: “What might have happened had 
not these precautionary measures been 
taken provides a subject for sober 
thought.” : 

x * x 
Prudential Holds Anniversary 
Reception 

The Prudential of Newark 
annual reception and buffet luncheon 
at the home office on Monday with 
President Franklin D’Olier and other 
oficers receiving a large number of dis- 
tinguished guests. Among those invited 
were the following: 

Winthrop W. Aldrich, chairman of 
board, Chase National Bank, New York 
City; Herman Ambos, vice-president, 
Firemen’s ; 


held its 


Harry Bacharach, president, Public 
Utilities Commission, Newark; David 


Baird, Jr. Camden; Lewis B. Ballan- 
tyne, president, Newark Chamber of 
Commerce ; Chester I. Barnard, presi- 
dent, New Jersey Bell Telephone Co.; 
W. P. D. Bush, secretary, American In- 
‘irance Co.; Commissioner Joseph M. 
Byrne, Jr., Newark, who is an insurance 
agent, 

H. Donald Campbell, president, Chase 
National 3ank; Michael N. Chanalis, 
lawyer, Newark; Dr, Robert C. Clothier, 
President, Rutgers University; Everett 
Colby, lawyer, New York City; John 
i Cooney, president, Firemen’s; Wil- 
‘am C. Cope, president, Drake College, 
Newark ; Horace K. Corbin, president, 
Fidelity Union Trust Company; Charles 
". Creswell, Statistician, Association of 
Gite: Insurance Presidents, New York 
St avid Cronheim, president, Real 
State Board of Newark; Thomas L. R. 


BILL. 











Trust Co. 
president, 


Clinton 
Crum, 


Crook s, 
Newark; 


president, 
Ralph W. , 
United States Trust Co., Newark, and 


Allan R. Cullimore, president, Newark 
College of Engineering. 

Dr. Harvey N. David, president, Stev- 
ens Institute of Technology; Thomas 
W. Dawson, director, Firemen’s; R. E. 
Dobbins, trustee. Newark Safety Coun- 
cil; Allison Dodd, chairman of board, 
Bloomfield Bank & Trust Co.; Henry 
G. Duffield, Princeton. 

Walter E. Edge, Ventnor; Benjamin 
Fairbanks, president, United States Sav- 
ings Bank, Newark; Laurence E. Falls, 
vice-president, American Insurance Co.; 
Fred W. Fort, Ir., Newark; Joseph S. 
Frelinghuysen, New York City. 

Alfred M. Guertin, actuary, State De- 
partment of Insurance, Trenton; John 
R. Hardin, president, Mutual Benefit 
Life; John R. Hardin, Jr., lawyer, New- 


ark; Frank B. Heller, board of gov- 
ernors, Newark Athletic Club; Ernest 
J. Heppenheimer, president, Colonial 


Life Insurance Co.; Frederick Hoadley, 
president, Newark Provident Loan As- 
sociation; Sheppard Homans, New York 
City; Frank K. Houston, president, 
Chemical Bank & Trust Co., New York 
City; Herbert N. Hutchinson, manager, 
American Surety Co. of New York, 
Newark. 

Archibald Kemp, vice-president, Fire- 
men’s; Lionel P. Kristeller, lawyer, 
Newark; Howe S. Landers, president, 
casualty companies, Loyalty Group; A. 
R. Lawrence, special deputy, Compensa- 
tion Rating and Inspection Bureau, 
Newark; Fraprie S. Lindsay, vice-presi- 
dent, American Insurance Co.; 
Shepard, vice-president and treasurer, 
Bankers National Life. 

George W. C. McCarter, lawyer, New- 
ark; Robert H. McCarter, lawyer, New- 
ark; Thomas N. McCarter, chairman of 
board, Public Service Corporation; 
Thomas N. McCarter, Jr., vice-president, 
Public Service Corporation; James Y. 
Milne, president, Eagle Fire, Newark; 
Frank C. Mindnich, president, Federal 
Trust Company; Governor A. Harry 
Moore of New Jersey; Harry E. Newell, 
mayor, Bloomfield, National Board of 
Fire Underwriters. 

William D. O’Gorman, vice-president, 
O’Gorman & Young, Newark; Frank L. 
Jones, vice-president, Equitable Life 
Assurance Society; David A. Patton, 
president, Newark Safety Council; A. 
H. Rachlin, vice-president, Albert M. 
Greenfield & Co., Newark; William B. 
Rearden, executive vice-president, Fire- 
men’s; Matthew S. Reeves, manager, 
Liverpool & London & Globe, Newark; 
A. Duncan Reid, New York City; Blair 
Reiley, lawyer, Newark; Louis A. Reilly, 
Commissioner of Banking and Insur- 
ance; Edward E. Rhodes, vice-president, 
Mutual Benefit Life; Julius A. Rippel, 
Newark; Julius S. Rippel, president, 
Merchants & Newark Trust Co.; Fred 
M. Rosseland, secretary-manager, New- 
ark Safety Council. 

Louis Schlesinger, Newark; Bruce E. 
Shepherd, actuary, Association of Life 
Insurance Presidents; Paul B. Sommers, 
president, American Insurance Co.; Ed- 
ward O. Stanley, Jr., counsel, Mutual 


president and mathematician, Mutual 
3enefit Life; Oliver Thurman, vice-pres- 
ident, Mutual Benefit life; John J. Too- 
hey, Jr., Commissioner of Department 
of Labor, Trenton; Arthur T. Vander- 
bilt, county counsel, Newark; Winant 
Van Winkle, State Senator, Newark; B. 
C. Vitt, vice-president, American Insur- 
ance Co.; Albert L. Vreeland, New Jer- 
sey Congressman. 

Dr. William R. Ward, medical direc- 
tor, Mutual Benefit Life; Hobart S. 
Weaver, associate counsel, Mutual Ben- 
efit Life; William B. Wiegand, chief 
insurance examiner, Department of 
3anking and Insurance; Milo W. Wild- 
er, Jr., treasurer, Mutual Benefit Life; 
Percy S. Young, chairman of executive 
committee, Public Service Corporation; 
Roger Young, president, O’Gorman & 
Young, Newark. 

* * * 


Minner & Barnett Kid National 
Political Campaign 


There is a good natured approach to 
the Presidential election contained in a 
timely direct mail piece which reached 
my desk this week from Minner & 
Jarnett, Inc., metropolitan New York 
managers of the Zurich. Cleverly, the 
emblematic elephant and donkey are 
pictured in a boxing bout, described as 
another “battle of the century,” and 
the elephant apnvears to be getting the 
better of it while on the sidelines a 
frolicsome monkey wearing a 1940 ban- 
ner is cheering the boys on to victory. 
All is in a spirit of fun and so is the 
copy which appropriately ties up with 
Minner & Barnett’s facilities. The text 
reads in part: 


“Another ‘battle of the century’ is on! 


All America has a ringside seat and 
votes on the final decision. So hang 
onto your seat—there goes the bell! 


They come out cautiously, ducking and 
dodging. Donk, the titleholder, lands 
a hard right hoof to the mid-section. 
The platform sways. Jumbo comes back 
with a shower of blows to the Donk’s 
ear. There’s bound to be a knockout 
but who will take the count? 

“If you could predict the outcome of 
this fight you could win a lot of bets. 
Politics and prize fights are known un- 
certainties, but there’s one way of being 
prepared for uncertainties—and that’s in- 
surance.” 

* * * 


“Bill” O’Gorman Has Busy Week 
With Meetings and Weddings 


At the White Sulphur Springs casu- 
alty-surety convention last week William 
D. O’Gorman, the re-elected president 
of the National Association of Casualty 
& Surety Agents, made one of the best 
addresses of his career when he offered 
an eleven-point program of cooperative 
activity by agents and companies to the 
joint convention. It was Mr. O’Gor- 
man’s presidential address and he made 
the most of it, winning much acclaim. 

President O’Gorman had only a few 
breathing spells during the four - day 
convention as there were many “off the 
record” conferences going on when the 
meetings were not in session. Then, 
after he returned home on Thursday, 
he played a busy role in two weddings, 
one of them being that of his daughter, 
Elizabeth, who is a member of the 
Junior League of Montclair, N. J. The 
society pages of the town’s local paper 
recorded this wedding as follows: 

“Golden chrysanthemums and smilax 
formed the background for the wedding 
Saturday, October 12, of Miss Elizabeth 
O’Gorman, daughter of Mr. and Mrs. 
William D. O’Gorman of Montclair, and 
Willard Watson Dixon, son of Mr. and 


Mrs. Willard J. Dixon, also of Mont- 
clair. The bride was given in marriage 
by her father, and the bridegroom’s 


father was his best man.” 

That evening the newlyweds were re- 
spectively usher and bridesmaid in the 
wedding party of Mr. Dixon’s twin sis- 


ter, Miss Elizabeth Dixon, who was 
married to John G. Vogt. After that 
ceremony they left for Kansas City, 


where Mr. Dixon is associated with Aero 


Mr. Dixon was a member of the class 
of 1937 at Dartmouth. 


* * * 
Agent J. F. Howell Active at Age 94 


General Julius Franklin Howell, How- 
ell & Bachman agency, Bristol, Va., has 
been reelected for a second term as 
commander-in-chief, United Confederate 
Veterans. He is 94 years old, was 
wounded seriously during the Civil War 
while following Lee but shows no sign 
of the injury now. He is sole owner of 
the agency, his partner having died sev- 
eral years ago. He now carries on with 
the aid of his wife who is about forty 
years his junior. He restricts his busi- 
ness largely to fire insurance, the Na- 
tional of Hartford, which has been in 
his office for forty years, being his 
principal connection. When a policy is 
expiring he notifies the insured, adding 
that it will be renewed and delivered 
when the premium is in hand. This is 
a fixed practice of the office. Before en- 
tering insurance he engaged in educa- 
tional work for many years in. Arkansas. 
He acquired the title of doctor in that 
work and is known to most of his 
friends today as Dr. Howell, though in 
Confederate circles he is General How- 
ell. While presiding over the annual 
convention of the U.C.V. in Washington 
last week he ruled with an iron hand. 
On one occasion he started quite a 
furore when he ruled that sons or daugh- 
ters of veterans had no right to speak 
or vote at the business sessions, Some 
of the veterans accused him during the 
proceedings of using Hitler tactics, and 
several of them walked out on him 
rather than submit to what they re- 
garded as arbitrary rulings. He won re- 
election as commander by a one-vote 
margin. : 

* * 
Pettengill’s “Smoke Screen” 
_ “Smoke Screen” by Samuel Pettengill 
is having a wide distribution. For eight 
years a member of Congress, but not in 
that body now, Pettengill who lives in 
South Bend, Ind., has written some 
books. Their titles are “Jefferson,” “The 
Forgotten Man” and “Hot Oil.” 

His book, “Smoke Screen,” was writ- 
ten to demonstrate his belief that the 
country is moving toward National So- 
cialism and he wants it moved away from 
that brand of government. Got his title 
from his opinion that behind a “smoke 


screen” is an unguaranteed political 
promise in this country of the more 
abundant life which our great age is 


capable of producing. Book is an at- 
tack on the New Deal. 
ed * * 


California Auto Thefts 


An automobile was stolen every half 
hour in California during the month of 
August, according to figures released by 
the State Highway Patrol. A total of 
1,286 vehicles were reported as stolen 
of which 1,189 were recovered and re- 
turned to their owners. Careless mo- 
torists were blamed by the patrol for 
the loss of many cars. 

- -— * 


Begins Bowling Season 


The Insurance Exchange Bowling 
League, New York, opened its season 


recently. The results follow: Loss 
Committee won two from National 
Board; Sprinkler Division won _ three 


from New York City Division; Explo- 
sion Conference won two from Special 
Hazards; Suburban N. Y. Firos won 
three from Eastern Underwriters In- 
spection Bureau. 

High team score for the evening was 
made by the Suburban N. Y. Firos with 
a score of 2,323. Fred Krieger had high 
individual total with 535 and Harry 
Heller had high individual game with 
213, 

This league is new and consists of 
eight teams from the several insurance 
service organizations located at 85 John 
Street. Andrew Buksar, deputy manager, 
suburban division of the Exchange, has 
offered a cup for the season’s champion 
team. 
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Resident Agent Law 
Of Montana Upheld 


BY THE U. S. SUPREME COURT 





Law Requires Full Payment of Commis- 
sion to Countersignature Agent; 
Lower Court Reversed 


The United States Supreme Court, in 
a decision without opinion, this week re- 
versed the three-judge Federal Court 
decision which held unconstitutional the 
1937 Montana law requiring insurance 
policies written by non-resident pro- 
ducers to be countersigned by a licensed 
Montana agent who would receive the 
full commission. Upholding of this law 
by the Supreme Court came as a dis- 
tinct surprise to the insurance business 


and neither agents, brokers nor com- 
panies appear to be pleased. 
Following an opinion by the state 


attorney-general that the intent of the 
legislature was that the Montana local 
agent countersigning a policy secured 
by a broker outside the state should 
have the full commission just as if he 
had secured the business himself, Insur- 
ance Commissioner John J. Holmes of 
Montana issued an order to the New 
Brunswick Fire to show cause why its 
license should not be revoked because it 
had failed to pay its agent, Hart & Hart, 
of Helena, full commission on a policy 
issued by that company. 

A similar order was issued to the 
Springfield Fire & Marine because it 
had failed to pay the countersigning 
agent the full commission on a _ policy 
issued to the Anaconda Copper Mining 


Co. through Johnson & Higgins, as 
brokers. 

Restraining Orders 
Both defendant companies secured 


temporary restraining orders from the 
Federal court and their cases were heard 
jointly on November 17, 1938, by a three- 
judge Federal court. In March, 1940, the 
court issued an opinion holding the 
Montana law unconstitutional. Most of 
this opinion consisted of the allegations 
of the contesting parties. ; 

The opinion of the lower court was in 
part as follows: 

“So assuming, it is obvious that the statute 
involved in this proceeding, as interpreted by 
the attorney-general of the State of Montana 
and threatened to be enforced by the defendant 
against the complainant here: 

“1. Prevents the complainant here from em- 
ploying and paying those whom it needs for the 
business outside of the State of Montana; 


Impairment of Rights 


“2. Extends the effect of the act involved in 
this proceeding beyond the borders of the State 
of Montana so as to destroy or impair the 
rights of citizens of other states, including the 
complainant here, to make contracts not opera- 
tive within the jurisdiction of the State of 
Montana and lawful where they are made; 

“3. Uses the power of the State of Montana 
to exclude a foreign corporation from doing 
business within the borders as a means o 
regulating the conduct of the complainant in 
other jurisdictions; 

“4. Absolutely fixes the commission the com- 
plainant must pay to its countersigning agent 
resident in Montana for a service rendered in 
that state entirely without regard to the value 
of the service rendered; 

“5. Requires that complainant pay its counter- 
signing agent resident in Montana for neces- 
sary services of value not rendered by him; and 

“6. Deprives the complainant here of the 
right to pay for mecessary services of value 
rendered by its agents cesiding out of the State 
of Montana; 

“All without right or legal authority.” 


Bennett Comments on Decision 

General Counsel Walter H. Bennett 
of the National Association of Insurance 
Agents says in the American Agency 
Bulletin today that the Montana law is 
a “highly restrictive agency-licensing, 
countersignature and commission-reten- 
tion law.” He says this Supreme Court 
decision may be predicated upon the de- 
cision in the Virginia countersignature 
law litigation and he quotes several pas- 








sages from Justice Frankfurter’s opinion 

in that case which throw light on the 
new decision. Says Mr. Bennett “we 
have this ‘full producer’s commission’ 
required to be paid to the countersign- 
ing agent indubitably impinged upon the 
law of the land by this latest decision 
of the Supreme Court.” 

The court’s view of the Montana leg- 
islation, continues Mr. Bennett, “may 
well be forerunner of subsequent dec- 
larations that the state, if it so desires, 
has power to say to a foreign insurance 
company; your overhead writing prac- 
tices, your branch office operations, 
your attempted avoidance of the Ameri- 
can Agency System, your competition 
with your own agents, your direct pro- 
duction theory, your idea of how to 
carry on business in this state, is not in 
accordance with the best public policy 
of this state. 

“The Supreme Court has now gone 
so far that no man can look into the 
future and safely say that any given 
piece of insurance legislation, or com- 
pany-agents relations law, is unconsti- 
tutional.” 


Fire Losses Show Decline 


_Fire losses in the United States in 
September, as estimated by the National 
Board of Fire Underwriters, amounted 
to $21,198,000, compared with $22,837,250 
for the same month last year and $23,- 
372,528 for September, 1938. For the 
first nine months of 1940 losses total 
$232,292,380, against $233,990,980 for the 
same period last year and $215,835,637 
for the nine-month period of 1938. 














Change in Commissions 
TO AID FARM UNDERWRITING 
Believes Lower Rate Plus Good Con- 


tingent Will Improve Loss Ratio; 
Participating Policies 





Fred J. Marshall of East Aurora, N. 
Y., chairman of the rural agents’ com- 
mittee in E.U.A. territory for the Na- 
tional Association of Insurance Agents 
and long a student of farm underwrit- 
ing, advances the suggestion that a 
lower commission to agents with a good- 
sized contingent would eventually net 
the average agent the same commission 
as at present and the careful underwriter 
would then be paid for his knowledge 
and efficiency. 

Speaking before the convention of 
Maine local agents at Waterville on 
Wednesday Mr. Marshall also predicted 
participating fire insurance policies. “And 
why not?” he asked. “You cannot buck 
the cooperative movement that is going 
through the country, The Insurance 
Commissioners are becoming more 
thoughtful, and may I say, capable, and 
on account of politics naturally they will 
do all they can to reduce rates. Reduced 
rates mean reduced revenue to the agent, 
but what we need is better qualified 
agents, a condition in the insurance busi- 
ness that will attract competent men 
to it. 

“When your (Maine) Insurance Com- 
missioner insisted that the companies 
do not increase their rates it is further 
evidence that he knows his business be- 
cause rate is not the answer and some 
real underwriting must be donc.” 


Charges Company Carelessness 


Mr. Marshall charged many fire com- 
panies with carelessness in farm under- 








VER alert to the necessity for improv- 


- ing 


insurance protection, the Springfield 


Group is now, as always, a pioneer in new 


and better insurance service to agents and 


assureds. 
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NEW ENGLAND FIRE INSURANCE COMPANY . e 


. . . SPRINGFIELD, MASS. 
SPRINGFIELO. MASS. 
OETROIT, MICH. 


PITTSFIELO, MASS. 


OF FIRE INSURANCE COMPANIES 
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Marshall Suggests ——tae 


ALF.LA. and ALU. Not | 
Withdrawing from Orient! 


Neither the American Foreign h.| 
surance Association nor the Amerj-| 
‘an International Underwriters Corp.) 
headquarters in New York City, : 
janning now to withdraw its repre- 
sentatives from China and Japan 
following the United States Govern. 
nent’s suggestion to American citizens 
o leave those countries because of the 
ear there may be war. The AFIA| 
‘as offices in Shanghai and Tientsin | 
uso in Japan, and the management nM 
leaving the decision to each indi.| 
vidual to stay or leave on the basis 
of international developments, The 
\.1.U. would probably transfer jts 
personnel to Manila if forced to| 
withdraw from China. 








———_———____| 


writing and greed for premium income 
which “causes the special agents to jg. 
nore absolutely their own local agent 
and this builds up a spirit of retaliation 
among the good agents. 

“The companies again are responsible 
for the type of ‘Tom, Dick and Harry’ 
agents whose business might be barber- 
ing, garage manager and what not. In 
New York State they pay the part. 
timers as much commission as they do 
the qualified agent. They write alto- 
gether too freely for land banks and 


loan companies, and absolutely disre- 
gard anv underwriting principle what- 
ever. This action is reflected, I be- 


lieve, in the unreasonable high loss ratio 
I could tell you many instances in which 
some companies appear to be unreason- 
able with regard to their own local rep- 
resentative, especially in the smaller 
communities.” 

Continuing to warn agents about the 
necessity for care in farm underwriting, 
Mr. Marshall said in part: 

“T want earnestly to urge you to write 
your farms on a schedule, giving each 
company a pro rata share of all the 
items and place all of your protected 
business with your farm writing compa- 
nies in order that you might possibly 
give them a fair loss ratio from the 
agency. Above all, appreciate your farm 
writing facilities before you lose them 
altogether. So far as I have been able 
to learn, the general loss ratio including 
expense in connection with the risks will 
average from 115 to 125%—which means 
every dollar the companies receive on 
farm premiums, they are paying fifteen 
to twenty-five cents for the privilege 0 
writing the business. You cannot ex- 
pect anyone to stay in a losing game. 

“Of course the careful underwriter 
already knows his business and is wil- 
ing to do a good conscientious job and 
doesn’t need to be told, but it’s the 
careless, indifferent agents, _ brokers 
chiselers and part-timers who seem t0 
continuously appear from unknown an 
gles, coupled with the attitude of some 
companies, which leads me to believe 
they are discouraging careful, consc 
entious farm underwriters and if it com 
tinues they, too, will be just premium 
getters. , 

“IT read our New York State inspec 
tion report for you earlier and called 
your attention to the paragraph which 
certified that this was not a_brokere! 
risk. Most of us can truthfully sig 
that statement but very recently we 
have found that when an agent living 
up to this plan refused a line for a life 
insurance agent who held a broker's lt 
cense and who stated that if he did nol 
get the insurance through the office 
which had handled it for years, he would 
and could get it in the same compe 
nies, This he did, but went to a mutud 
agent in a town of 300 people who ha 
a couple of stock companies under the 
counter. This particular risk is ove 
50% encumbered. The owner, a “ll 
man, has to depend on a hired man ! 
work 125 acres of land. There ' 4 
chattel mortgage of $3,500 on_ persona 
property, which in itself doesn’t qualify 
for a good risk. With this picture " 
your mind, how do you expect to havt 
competent farm underwriters?” 
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Brief Answers HOLC 
Contract Objections 

FILED BY STOCK COMPANY ASS’N 
e of 25% to HOLC Is f 

wee eee oan md a Rebate ‘iia 


Or a Discount 





The Stock Company Association has 
fled with State Insurance Departments 
a brief answering objections directed at 
the insurance contract this year 
between the SCA and the Home Own- 
ers’ Loan Corporation. This brief was 
fled with the New York Department 
last week and is signed by Edward I. 


made 


Taylor, vice-president of the Century 
indemnity of Hartford, and by Milton 
B. Ignatius of the New York law firm 
of Ignatius & Stone, counsel for the 
association. 

One of the most important sections 
of this seventy-four page brief deals 
with the charge made by some Insurance 
Superintendents and others that the 
allowance to the HOLC is a rebate. 
“The HOLC was not and is not a ven- 
ture organized for or operating for 
profit,” says the brief. “It, therefore, 
was not and is not susceptible to any 
inducement or incentive of any kind or 
nature whatsoever other than the de- 
sire to serve with utmost fidelity the 
public interest.” 

The disputed Section 116 of the con- 
tract reads as follows: 

“(a) Furthermore, in consideration of the 
collection by the corporation of the premiums 
for such insurance as it may order for the ac- 
count of its mortgagors, vendees or lessees and 
in cons.deration of the expense to be incurred 
by the corporation in connection with such in- 
surance, and for the superior inspection and 
fire prevention service that will be undertaken 
by the corporation on all properties in which it 
has as insurable interest, the association agrees 
to make a monthly allowance to the corporation 
on a basis of 25% of such premiums.” 


No Rebate Involved 

The brief continues to state that “the 
practice established by this contract does 
not constitute a rebate, does not create 
unfair discrimination, and does not con- 
stitute the payment of a commission, or 
the allowance of a discount..” * * * The 
premium paid for the insurance is not 
an expense of the HOLC—the mort- 
gagor pays the premium—and there is 
no private interest of the HOLC to be 
benefited by saving or to be enriched 
by a surreptitious gift, or bribe, or in- 
ducement. 


“No less an authority than the Court of 
Appeals has held that an allowance for services 
does not constitute a rebate. In New York 
Central & H. R. R. Co. vy. General Electric Co., 
219 N. Y. 27, the court did not deal with the 
msurance law, but with an anti-rebate statute 
affecting common carriers. There existed a 
Scheduled tariff rate for transportation between 
stated points which included incidental truck- 
ing. The carrier permitted the consignee to do 
the trucking and allowed the consignee for that 
service, The court held that this was not a 
rebate. 

“In spite of the fact that there could be no 
motive to improperly induce and no private in- 
terest could be profited by the inducement, 
there may still be a thought that the consid- 
eration stated in the contract is sham and pre- 
tense. We state it in these bald terms to make 
our denial more emphatic. A very real service 
of substantial and demonstrable monetary value 
to the insurance companies lies in the method 
of premium collections. Through the Tax and 
Insurance Account the HOLC collects for the 
Premium in monthly instalments. When the 
premium becomes due it is paid to the insurers 
by the HOLC. No agent has to take on a credit 
tisk or to lend his credit to discount the note 
of an assured. He does not have to seek the 
facilities of private money lenders to finance 
the premium. The companies do not have to 
Carry separate accounts for these premiums or 
to check up on the reports of numerous agents. 
The HOLC prepares the order (corresponding 
to an application for insurance) and fills out 
the certificate, saving labor and cost to both the 
agent and the company concerned. 


No Unfair Discrimination 


of The allowance to HOLC is to cover the cost 
4 Service and valuable facility—it is not a 
‘scount either as a matter of favor or a dis- 
pcm “se quantity and volume. Were it a dis- 
ae yer = of volume, then it could well be 
‘la a Why should not others offering sim- 
ne be entitled to discount? For in- 
fe €, why could not a large lumber company 
ishing material for thousands of individual 

p= race offer to insure all of these properties, 
icing insurance premiums and in turn col- 

= — the home owners’ precisely as does 
vend -C? Very frankly, should such pro- 
al be made, and should we have similar 





H. R. Tomlinson and R. S. Garvie 
New Vice-Presidents of Aétna Fire 


ROBERT S. GARVIE 
Henry R. and Robert S. 
Garvie, secretaries of the Aetna (Fire) 
and its subsidiary, the World Fire & 
Marine, were elected vice-presidents of 


Tomlinson 


both companies by the board of direc- 
tors at the regular monthly meeting 
Monday at Hartford. Both Mr. Tom- 
linson and Mr. Garvie were born in 
Hartford, educated in the local schools, 
and both have been identified with fire 
insurance all of their business lives. 

Mr. Tomlinson. became an employe 
of the Aetna forty-two years ago, start- 
ing in the mail room, and through a 
series of promotions becoming an exam- 
iner in 1902. Mr. Garvie began his in- 
surance career in 1910 in the underwrit- 
ing department of the Hartford Fire and 
joined the Aetna as a special agent in 
1923. 

Mr. Tomlinson had served as examiner 
for slightly more than twenty years when 
he was made agency supervisor for the 
Southern department, In 1930 he was 
elected to the position of assistant sec- 
retary, and his promotion to the office 
of secretary came three years later. 
Since that time he has been associated 


with Vice-President J. M. Waller in 





HENRY R. TOMLINSON 


the management of the Southern depart- 
ment of the Aetna, the World Fire & 
Marine, and the Piedmont Fire, second 
fire company subsidiary of the Aetna 
Fire Group. . 

Mr. Garvie resigned from the Hartford 
Fire in 1916 to accept a position with 
the New England Insurance Exchange 
as supervisor of their stamping depart- 
ment and eventually served in virtually 
all the branch offices of this organiza- 
tion. In 1918 he left this position to 
enter the U. S. Army, from which he 
was discharged as an infantry officer. 
He returned to the Hartford Fire in 
1919 as an examiner, 

One year later he was sent to the 
western New York field as a special 
agent, resigning in 1923 to enter the 
services of the Aetna in the same ca- 
pacity. He had been promoted to the 
position of state agent in western New 
York when he was called to the home 
office in 1933 and elected an assistant 
secretary. He was made secretary in 
1938 and since that time has been asso- 
ciated with Vice-Presidents E. J. Sloan 
and Guy E. Beardsley in the manage- 
ment of the Middle, New England and 
Cuba departments. 





basic conditions, to wit, (a) participation in the 
insurance by all qualified companies so that no 
one company or group of companies may outwit 
the other in seeking the business, and (b) en- 
tire absence of a profit motive in the company 
offering the insurance (which obviously could 
not be true of a lumber company selling material 
since its own offer would be as an inducement 
to prospective home builders to use its material), 
then the companies and the Department may 
well want to consider the situation. Sufficient 
for the time to note that there is no similar 
situation anywhere, and therefore there is no 
existing discrimination against anyone, | : 

“The individual home owner procuring his 
insurance through this HOLC arrangement can- 
not be said to be tavored over his next-door 
neighbor because he does not receive any part 
of the compensation made to the HOLC. The 
home owner pays exactly the same rate as does 
his neighbor.” 

Payment of Commission 

With respect to the payment of 20% 
commission to agents the brief states 
in part: E 

“it has been asserted that the payment of a 
commission to agents at the rate specified in 


this contract will run counter to the laws of 
states where statutes or regulations for 


some : 
the payment of uniform commissions obtain. 
While this is not the situation in New York 


State, we, nevertheless, take the liberty of com- 
menting on that criticism. 

“We respectfully submit that uniformity in 
commission rates must contemplate uniformity 
in all the factors which enter into the service 
entitling one to receive a commission. Such 


uniformity does not exist as between an agent 
writing the business in the ordinary course or 
participating in the writing of the business by 
the Stock Company Association. The most im- 
portant difference is in the fact that where the 
agent writes the business he assumes the re- 
sponsibility for the collection of the premium.” 


Brooklyn Brokers to Hear 
Dayton Grover October 23 


At the next regular monthly luncheon 
meeting of the Brooklyn Insurance 
Brokers Association, to be held Wed- 
nesday, October 23, at the Hotel Bos- 
sert, Brooklyn, the members of the asso- 
ciation will hear Dayton Grover, senior 
engineer of the Travelers, discuss 
“Safety as it Affects the Broker.” At 
this meeting a nominating committee 
will be elected to present a slate for the 
ensuing year, 


N. Y. Blue Goose to Meet 


The New York City Pond of the Blue 
Goose will hold its first Fall dinner 
meeting next Wednesday, October 23, at 
6 p.m. at the Newark Athletic Club, 
Newark, N. J. Several candidates will be 
initiated and the model ritual team will 
induct the candidates. Ben S. McKeel, 
most loyal grand gander and an asso- 
ciate member of the New York Pond, 
will be present. 





NATHAN GREENBAUM MOVES 
Nathan Greenbaum & Co., Inc., have 
announced the removal of their offices 
from 1476 Broadway to 123 William 
Street. 











n insurance, as in govern- 
ment, sound operating policies 
are based on strict adherence to 
tested principles proved sound 
through years of practice. 

The practical, helpful coopera- 
tion with agent and broker which 
marks the “State of Penn” as a 
good agency company is based 
on this understanding of the 
need for “a government of laws 
—not of men” as a sound base 


for insurance operations. 


Fire and Accessory Lines 





THE INSURANCE COMPANY 
OF THE 
STATE OF PENNSYLVANIA 
Chartered in 1794 
PHILADELPHIA, PA. 
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Future of Insurance 
Viewed by L. H. Pink 


ADDRESSES ILLINOIS CHAMBER 
Wise Sieannsesnt, Sounl Investments, 
Conservative Underwriting, Improved 


Supervision Are Factors 





It is not so much the present safety 
of insurance as the future safety that 
concerns the country, Insurance Super- 
intendent Louis H. Pink of New York 
said when addressing the Insurance Sec- 
tion of the Illinois Chamber of Com- 
merce in Chicago last Friday. The fu- 
ture safety depends largely upon clean 
and wise management, sound investment 
careful and conservative under- 
writing ond constantly improved super- 
vision by state authorities, he said. 

“But there is more to it than that 
insurance as we know it depends upon 
a self-governing and democratic United 


polic 1es, 


States,” continued Mr. Pink. “In dic- 
tator nations insurance is being rapidly 
nationalized Its resources are being 
taken over by the state. The people 


are dependent upon a planned economy 
and upon government fiat for their pro- 
tection. If it were possible to carry on 
— speech, freedom of the press, the 

ght of assemblage, the right to vote by 
pve ballot and to follow the religion 
of one’s choice in a communistic or a 
fascist state, we might consider what 
they claim to offer in the way of eco- 
nomic advantages. 


Cost of Planned Economy 

“We hold no brief for capitalism as 
such It is unfortunate that there is 
not a better word for free economic en- 
terprise. All we have to do is look at 
the rest of the world to know that a 
planned economy can be purchased only 
at the expense of human dignity and 
the inalienable rights and_ privileges 
which all true Americans hold dear. 

“It is the sacred duty then of all of 
us in insurance, for we are an integral 
and important part of the national busi- 
ness structure, to prove to the world 
that a free society can be efficient. No- 
where else in the world have the people 
so much to be thankful for not only in 
social organization but in geographical 
position and the richness of natural re- 
sources.” 

Mr. Pink discussed the idea of “insur- 
ing insurance,” the creation of common 
funds for the protection of policyhold- 
ers such as the pools now in existence 
in New York for the protection of com- 
pensation claimants and those injured in 
taxicab accidents. The idea is similar 
to that of the F.D.I.C. in banking. It 
was Mr. Pink’s thought that serious con- 
sideration should be given to the desira- 
bility of extending these funds to other 
branches of the business. 

He advocated simpler policies and 
wider coverage and commended the cas- 
ualty companies for their efforts in that 
direction. 


Quebec Fire Losses in 1939 


37% of Total in Canada 
Taken 


individually as a _ province, 
Quebec is largely responsible for the 
heaviest fire losses in Canada, according 
to a memorandum which has_ been 
issued by the Canadian Underwriters’ 

Association. Quebec’s fire losses in 1939 
were $9,333,500, or slightly over 37% of 
the total fire losses in Canada, which 
amounted to $24,632,509. 

The association reveals that fire losses 
in Quebec for the last five years have 
averaged $7,686,966 per year. During 
1939 losses amounting to $7,443,410 were 
covered by insurance, while the re- 
mainder was a total loss to owners 
through lack of coverage against fire. 
The association also points out that of 
Canada’s total fire loss last year, ap- 
proximately $19,179,000 was covered by 


fire insurance. A survey of the past 
ten years shows that $311,583,930 was 
lost in Canada due to fires. In that 


period lives lost with 


263 for 1939 alone. 


numbered 2,781, 








I.ISURANCE SYMPHONY PLANS 
SAGCESS COVERS 


Rehearsals Begun For Season in New 
York; Joseph Bobay Conductor; 
Membership Being Increased 
The Insurance Society, 
New York, 


coming 


Symphony 
began rehearsals for the 
season October 9. Success of a 

public concert given by the society last 

April has resulted in much additional JOSEPH P. GIBSON, JR. 
attention being given to its work and PRESIDENT 

many new instrumentalists have applied 
for membership. Joseph Bobay, Guard- 
ian Life, is the conductor this season. 
He is a talented musician and his stud- 
ies of the instruments include the ve) 

. . . 7 > 
strings, woodwinds and brasses. His 0 John Street 
interests in music also include the voice. 

An effort is now being made to in- oa oute acacia aaah 


crease membership in the society and _¥., . 
all interested musicians are invited to Mills Camden Fire Mgr. 
Home Office Local Dept. 


apply at rehearsals, which are held in 

the Chamber of Commerce Building, 65 

Liberty Street, W ednesday sso or Allen M. 

ee cceeny-reedlr aaa of New York, of the Camden Fire, 
The committee for the coming season 


Mills, formerly special agent 
has been appointed 


manager of the home office local de- 


includes Richard Gilbert, Yorkshire In- partment at Camden, N. J. Albert J. 
surance, chairman; Maude Elizabeth Bordeau has been named assistant 
Inch, Insurance Society of New _ York, manager and Thomas J. Howarth spe- 
vice-chairman ; Lillian Walsh, General : 


cial agent in the same department. Mr. 


Reinsurance Corp., secretary; Maurice 

Line, Northern Assurance, librarian: Mills has been connected with the com- 

Joseph Bobay, Guardian Life, conduc- pany since 1931, having served in the 

tor, and John Fish, Aetna Life Affiliated Jowa-Nebraska field for several years 

Companies. prior to returning to the home office 
in 1838. Mr. Bordeau has been with 


EARLS’ TRIPLE CELEBRATION the Camden since 1924 and Mr. Howarth 

a ton sad ye 12, marked a triple “°° 1929. 
celebration for the LEarls-Blain Co., 
Law’s Insurance Agency and Henry In- SPRINKLER SYSTEMS BOOKLET 
surance Agency, Cincinnati. The three \ booklet on care and maintenance 
firms, all under management of William of sprinkler systems has been prepared 
A. Earls, moved that day into handsome by the committee on automatic sprink- 
new quarters, Suite 1100, Union Trust lers of the National Fire Protection 
Building. Moving day also fell on Mr. Association. The National Board of 
Earls’ birthday, and his thirtieth anni- Fire Underwriters has also published 
versary as a local agent in Cincinnati. the text. Copies of this valuable book- 
His two sons, Thomas W. and John V., let may be obtained at nominal cost 
vice-presidents of the agencies, joined in’ from N.F.P.A. headquarters, 60 Bat- 
the celebration, terymarch Street, Boston, Mass. 





WHO OWNS 
YOUR FURS? 


The Alliance national advertising this month poses 
this thought-provoking headline, then proceeds to 
that while they 


now, they may not own them tomorrow or next week. 


remind the readers, own their Furs 


The message points out that Fur Insurance costs little, 
Be | 

yet provides protection from loss or damage from 

practically any cause. With this thought implanted, 


the reader is urged to: 


“Ash the - a Agent” 





THE ALLIANCE INSURANCE COMPANY 
OF PHILADELPHIA 

Head Office: 1600 Arch St., 

New York Office: 99 John Street, N. Y. 

Chicago Office: 209 W. Jackson Boulevard 


San Francisco Office: 


Philadelphia 


222 Sansome Street 
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U. & O. AIDS EMPLOYMENT 





Protects Continuity of Employment and 

Safeguards Business of Manufacturers 

in Case of Fire 

Rk. K. Hill, superintendent of the sery- 
ice department of the Springfield Fire 
and Marine, Chicago, emphasized use 
and occupancy insurance as a stabilizer 
of employment in his talk before an 
overflow gathering of the Cincinnati Fire 
Underwriters Association, October 10, 

Throughout the country, he said, there 
is nO more important subject than em- 
ployer-employe relationships, and _ the 
manufacturer who protects the continu- 
ity of employment by U. and O,, not 
only safeguards his business, but builds 
good will among his employes. He said 
that many industrialists realize that 
plant production depends largely on em- 
ployes’ sense of security in the continu- 
ity of their employment and are posting 
on their bulletin boards notices that the 
firm has taken out U. and O. insurance, 
so that the organization would remain 
intact pending rebuilding or repairs in- 
cident to destruction or damage to the 
plant. 

U. and O. thus ties in perfectly with 
the public relations programs of busi- 
ness, he said, and there never was a 
time when industry so desperately needs 
protection beyond physical values, which 
extends to the balance sheet and oper- 
ating statement. 





Charles C. Hannah, first vice-president 
of the Fireman’s Fund, sailed for Hono- 
lulu on October 15 on the Monterey with 
a group of San Francisco business lead- 
ers for the purposes of opening up new 
business opportunities. He will return 
to San Francisco on November 5. 

“*¢ 3 

F. R. Bigelow, chairman of the St. 
Paul Fire & Marine, presided at the 
cinner October 11 which opened the 
Community Chest campaign in St. Paul. 
Mr. Bigelow has been active in chest 
campaigns since they were started in 
St. Paul twenty years ago. 

x *k x 

B. D. Cole of West Palm Beach, Fila, 
one of the leading agents in the state 
and writer and lecturer on insurance 
subjects, has been in New York City for 
several days. 

—_ = 

Frederic Jerome Myers, head of the 
Myers & Stell, Inc., agency of Newark, 
N. J., and Mrs. Myers celebrated their 
golden wedding anniversary on October 
8 She is the former Miss Mattie Allen 
and they have lived in the Oranges for 
forty years. 

x * x 
Arthur L. Bowerman, vice-president 


of the Eagle Fire of Newark and chair- 
man of the board of the Lincoln Na- 
tional Bank, has been named foreman 


cf the Essex Grand Jury. 


* * * 

Frank H. Taylor, local insurance and 
real estate agent of East Orange, N. J. 
and Mrs. Taylor have returned from a 
20,000-mile trip which took them to 
Havana, the Panama Canal, Honolulu 
and the West Coast. This trip was 
connection with the golden wedding an- 
niversary which was observed on Octo- 
ber 3. Mr. Taylor established his busi- 
ness fifty-five years ago 
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Portrait Of A Successful Agent 


What's this? The little 
man who wasn’t there ? 
Exactly! He is out 
all day contacting clients 
and prospects. You'll 


seldom find him sitting 
wae at his desk. That’s the 
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First AMERICAN FiRE INSURANCE COMPANY IP at Rone ot 


INSURANCE 


Eighty Maiden Lane, \Mawi| New York, N.Y. 


GROUP 


m to 
nolulu 


busi- 





CHICAGO SAN FRANCISCO NEW YORK ATLANTA MONTREAL 








Page 28 










——} 


tae | 


——— 
» NEAR 





fire 





















~ UNDERWRITER === 





October 18, 1949 











Spotlight of Opinion 
Calls for Preparation 


DAVID NORTH MAINE SPEAKER 


Suggests Research of Public Attitude 
Toward Insurance; Present Need 
More Self-Improvement 


There are definite trends in the insur- 
ance must be observed 
and followed if agents are to keep in 
step with the times and not be left 
asleep at the switch, declared David A. 
North, New Haven, executive committee- 
man, National Association of Insurance 
in an address to the Maine 
agents in annual convention in Water- 
ville on Wednesday. The trend to which 
he referred is what he termed the grow- 
ing spotlight of public opinion. He de- 
clared that the whole subject of public 


relations is definitely before the compa- 
nies and agents alike and that the agents 
must be prepared for the spotlight of 


business which 


Agents, 


attention which may be directed upon 
them. 
Mr. North referred to the growing 


willingness of the better type of agent 
to devote time and money to self-im- 
provement and that this should be a 
warning to those who are self-satisfied 
and see little need for increasing their 
knowledge. Mr. North proceeded: 

“The right-thinking agent who senses 
the trend, who is alert to his problems, 
who is here today because he knows 
being here is going to help him in his 
business, is proud of the business of 
insurance. He is proud of his knowl- 
edge of the business and considers his 
desire for further enlightenment as a 
natural development in his own growth 
within his chosen profession. He is 
prepared to stand, unafraid and un- 
ashamed in the spotlight of public opin- 
ion, and that spotlight is near at hand.” 

Knowing Public Opinion 

Mr. North suggested a research of 
public opinion, saying: “Would we not, 
speaking for the whole industry of in- 
surance, be gaining for ourselves infor- 
mation of tremendous importance if such 
a research of public opinion were under- 
taken for the business in which we are 
engaged ?” 

The speaker referred to those agents 
who do little except “put business on 
the books,” said they are entitled to but 
a small part of the acquisition cost, and 
expressed the wish “that there might be 
some other name by which to designate 
such so-called agents so that when state- 
ments are made about them, and their 
shortcoming are noted, the public would 
not confuse them with the real insurance 
agents of this country who constitute 
the membership in our state and na- 
tional associations, and whose clients 
know that insurance commissions are 
fully earned.” 

He then referred to the state insur- 
ance officials as another clement of pub- 
lic opinion, directed attention to the 
present differences of opinion existing 
regarding commissions on HOLC busi- 
ness, asserted that the clients who so 
considerately designated an agent as the 
one of record in connection with this 
business should not be neglected and 
reminded his audience: “You have a big 








part to play in this HOLC business. It 
is your customer who is affected.” 
Attitude of Companies 
Another reference was to the compa- 
nies in connection with this problem of 
public relations: “The public judges all 
persons as a single group who constitute 


the membership of that group.” Mr. 
North deplored promiscuous agency ap- 
pointments, held that most companies 
are willing to correct mistakes in selec- 
tion, but if some are obstinate the quali- 
fied agents have the corrective in their 
own hands through the direction of busi- 
ness. He lauded the program of the 
National Association known as the Rec- 
ommended Minimum Standards for Local 
Boards and added: 

“It is a program which, if followed 
wherever applicable, will accomplish for 
our state and national associations just 
that thing which we are aiming to bring 
home to each qualified local agent, that 
the focus of public opinion must not find 
us wanting. Our present problem is to 
admit the need of self-improvement as 
individuals; to admit the need of 
strengthening our position as an asso- 
ciation, and then courageously step off 
on the right foot toward those new 
levels which the accomplishment of 
these things will bring us.” 





Insurance Women of N. J. 


Hold Meeting in Newark 


The Insurance Women of New Jer- 
sey held a dinner meeting last night at 
the Essex House in Newark. The topic 
of discussion for the evening was all 
risk residence insurance. 

Mrs. Ada V. Doyle, of Caldwell, presi- 
dent of the organization, recently wrote 
the following to the newly formed In- 
surance Women’s Association of Mas- 
sachusetts concerning the_ benefits 
gained from women’s associations: 

“This organization of women works 
closely with the men’s organizations 
which represent stock companies. Our 
membership includes women from. all 
over the state, some of them traveling 
fifty miles or more to attend meetings. 
We have gained, not only educationally, 
but in thus meeting women from other 
localities we have broadened our con- 
ception of the business considerably. 
We hope and recommend that those 
women in states which do not have such 
organizations will be inspired to try 
our experiment which has proven so 
successful. If thev + ould like to con- 
tact us directly for advice in starting 
new organizations, we shall be happy 
to give them any assistance we can.” 


>N AMERICAN 
FIDELITY - PHENIX 


COMPLETE 
FACILITIES 


HARTFORD 
NORTH AMERICA u. Ss 


Service Since 1894 


Rhode Island Agents to 
Held Meeting October 23 


The Rhode Island Association of In- 
surance Agents will hold three educa- 
tional sessions on new forms of insur- 
ance at the Turks Head Club in Provi- 
dence, R. L, on Wednesday, October 
23. These will be held in the afternoon 
to be followed by a business meeting 
and dinner at which speakers will be 
Insurance Commissioner John C. Black- 
all of Connecticut and David A, North 
of New Haven, member of the executive 
committee of the National Association. 

Educational sessions will consider the 
new 3-D policy, comprehensive liability 
policies and medical payments riders 
for auto liability policies. Those in 
charge are Charles FE. Megarel, Boston 
manager, Fidelity & Deposit; E. W. 
Sawyer, National Bureau of Casualty & 
Surety Underwriters, and Arthur D. 
Spring, superintendent of agencies, 
Travelers. 


Mass. Insurance Women Mezct 


The Massachusetts Association of In- 
surance Women, met at the Hotel Ban- 
croft in Worcester last week. Mrs. A. 
Mildred Dempsey of Lynn, Mass., well 
known local agency head in that city, 
presided and expressed her satisfaction 
at the representative attendance, and 
said that through cooperation with the 
various insurance organizations of the 
state much good could be accomplished 
in the interest of the business. 

The officers of the new organization 
are Mrs. Demnsey, president; Miss Dora 
Frostholm, Worcester, first vice-presi- 
dent; Miss Mary E. Maloney, Boston, 
secretary-treasurer. The organization 
committee, composed of Miss Elizabeth 
Bennett, Ayer; Mrs. Leonis K. Mason, 
Malden; Miss Katherine Peeples, Glou- 
cester; Miss Lillian Potvin, Holyoke, 
presented the newly drafted constitution 
and by-laws which were adopted. 


N. H. AGENTS MEET OCTOBER 30 

The New Hampshire Association of 
Insurance Agents will meet in annual 
session at the Hotel Carpenter, Man- 
chester, on Wednesday afternoon, Octo- 
ber 30. President Robert S. Perkins will 
report on the year’s activities and speak- 
ers will include Assistant Secretary 
George W. Scott of the National Asso- 
ciation. The annual meeting of the New 
Hampshire Insurance Women’s League 
will be held on the morning of the same 
day at the Hotel Carpenter, with Presi- 
dent Ethel M. Brown in charge. Assist- 
ing her are Blanche Ross, Myrtle Sen- 
ter, Olivette E, Perreault, Emma Wuy- 








tack, Ella L. Fitzgerald, Mary Foley, 
Beatrice Dolloff, Mary Kearney and 
Virginia P. Wagner. 

HEAR “DUKE” POTTER 


Wellington “Duke” Potter, well known 
Rochester, N. Y., local agent, was a 
sneaker before the Insurance Club of 
Washington, D. C., at its meeting re- 
cently at the Lee Sheraton Hotel. At- 
tendance was large and among guests 
were Albert F. Jordan, District of Co- 
lumbia Superintendent of Insurance, and 
Charles E. Conner, Deputy Superintend- 
ent. Mr. Potter gave one of his dynamic 
talks on production. 


FIREMAN’'S FUND 
FIRE FRANKLIN 


NATIONAL 


EXPERIENCE 
CO-OPERATION 


O’GORMAN & YOUNG, Inc. 


A LEADING NEW JERSEY AGENCY 


744 BROAD STREET - - - - - 


NEWARK, N. } 


New York Brokerage Office 


110 William Street 


W. E. Craig, Mgr. 
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Travelers Fire Transfers 


Steidel to Philadelphia 


Robert T. Steidel, special agent fn 
lines, in Hartford, for the Travelers has 
been transferred in the same capacity to 
Philadelphia, effective October 2). Mr 
Steidel is a native of Hartford and 
entered the employ of the Phoenix after 
graduation from the Hartford High 
School in 1923. He joined the Travelers 
in March, 1926, attaclred to the Eastern 
department. Advancing from one un- 
derwriting position to another, he has 
had supervision over the Philadelphia 
territory during the last few years. 

Mr. Steidel’s progress caused him to 
be selected for special consideration and 
he joined the field staff of the Hart- 
ford manager, William T. Hickey. 


PITTSBURGH CLUB TO MEET 

The annual meeting and election of 
officers of the Insurance Club of Pitts. 
burgh will be held in the Keystone Ho- 
tel on Monday night, October 28. The 
program includes a dinner and entertain- 
ment during which motion pictures of 
the golf tournaments held during the 
past Summer will be shown. The com- 
mittee in charge consists of E. W. Mur- 
phy, A. L. Patterson agency, chairman: 
Charles H. Bokman, New Amsterdam; 
E. A. Logue, special agent, Insurance Co, 
of the State of Pennsylvania, and Rob- 
ert F. Miller, National Union Fire, 





RALPH R. HULL DIES 

Ralph R. Hull, insurance broker in 
Buffalo since 1929 and former indus- 
trialist and political figure, died at his 
home October 9 at the age of 61. He 
had been ill for several months, At one 
time he served as_ buildings commis- 
sioner for the city of Buffalo. 


BROKER’S LICENSE REVOKED 


Superintendent of Insurance Louis H. 





Pink of New York has _ revoked the 
license of Charles G. Himer. Mr 
Himer was licensed as an_ insurance 
broker. 


Reinsurance 


(Continued from Page 1) 


munications with Great Britain should 
be interrupted. Then, of course, is the 
great volume of reinsurance exchanged 
by direct-writing companies among 
themselves. 

At the present time the Christiania 
General of Norway is moving to sponsor 
incorporation of the Christiania General 
of New York with initial capital of 
$500,000. Incorporators include J. M. 
Wennstrom, United States manager 0! 
the Norwegian company which has been 
operating here in fire insurance for over 
twenty years. Recently New York State 
licensed the North American Fire & 
Marine Reinsurance, with capital of 
$1,000,000 and surplus of like amount, set 
up by the Swiss Reinsurance Co., and 
the Constitution Reinsurance Corp. 
identified with the Baltica of Copen- 
hagen. The Constitution, with capital 
of $500,000 and surplus of $500,000, will 
assume outstanding liability of — the 
United States branch of the Baltica.. 

In addition to these newcomers, which 
constitute only a small part of the re- 
insurance market, are the well known 


American companies, including the 
Northeastern, Eagle of N. J., American 
Reserve, International, North Star, 


Inter-Ocean Re., Metropolitan Fire and 
Pilot. In addition there is the large re 
insurance organization of the Excess 
Management Corp. of New York. This 
organization is underwriting manager 
for the National Reinsurance Corp., the 
Reinsurance Corp. of New York and the 
Excess Reinsurance Association, com 
prising ten leading American direct- 
writing companies. 

Reinsurance companies do report 4 
healthy increase in their fire and ma- 
rine business this year, but they do no 
believe the field as a whole will require 
additional capital unless the expansion 
goes far beyond present limits. 
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Mansion onbsockboe Hl 


N A LOVELY GARDEN on Shockhoe Hill, in the City of 
Richmond, Virginia, a tall, gaunt man frequently pitched 
quoits with a group of his friends. This was the man, 

John Marshall, who was born in the county of Fauquier, 
Virginia, on September 24, 1755, and in middle life be- 
came Chief Justice of the United States Supreme Court. 

He had served as Captain in the Continental Army and 
also as Deputy Judge-Advocate, and saw active service at 
Brandywine, Germantown, and Monmouth. 

John Marshall’s favorite sport was quoits and when in 
Richmond he seldom missed any of the famous Quoit Club 
barbecues at Buchanan’s Spring. At 
these gatherings he relaxed, and songs 
and story-telling were the pastimes into 
which he whole-heartedly entered. On 
one occasion he attended the meeting 
of a quoit club in a Philadelphia tavern, 
where members and guests were called 





upon to speak in rhyme, extemporaneously. Noticing sev- 
eral Kentucky Colonels standing at the bar, John Marshall 
remarked: 

“In the Blue Grass region, a ‘paradox’ was born, The corn 
was full of kernels and the ‘Colonels’ full of corn.” 

The garden mentioned above has long since vanished, 
but John Marshall’s house still stands. It was built 
in 1795 and with its massive brick walls and _ lofty, 


spacious rooms, is a simple but commodious example of 


Colonial architecture. 

In order to preserve it as a permanent memorial, 
the General Assembly the 
John Marshall Memorial Association, 


chartered 
organized to keep it in its original 
form, as a depository for furniture, 


books, portraits, manuscripts, and other 


the great jurist. 


The Home, through its agents and brokers, is America’s leading insurance protector of 
American Homes and the Homes of American Industry. 
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This is one in a series of advertisements appearing in THE AMERICAN HOME 


belongings connected with the life of 
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Three officers of the American 
newly appointed general agent 


recently caught these two marlin and 


International 
for Cuba 
broadbill 


their 
and Yorkshire 
Havana, Cuba. 


Underwriters Corp. and 


Firemen’s, Sun 
while fishing off 


for the 


President George A. Moszkowski says he did the heavy work of directing the others 


who actually caught the fish. Not 


being 


a fisherman Mr. Moszkowski claims he 


thus is qualified to give advice: and the results were successful, the fish averaging 


more than 150 pounds apiece 


Standing, left 
are General Agent Augusto Echavarri of 


to right, at the Havana Yacht Club 
Havana, Comptroller Harold Fearon, 


President Moszkowski and Secretary T. M. L. Ringdahl, all of the A.I.U. from 


New York. 


8,150 Fire Prevention 
Posters Viewed in Subways 
New Yorkers received a forceful fire 
prevention message as they rode in the 
subways to and from work. The Na 
tional Board of Fire Underwriters, with 
the cooperation of the city authorities, 
arranged for a special set-up of its Fire 
Prevention Week poster to be displayed 
in every subway car for the seven days 
preceding Fire Prevention Week as well 
as during that week itself. 
In order to place a poster in each car, 
a total of 8,150 were supplied to the 
City Board of Transportation. The two- 
color poster used was made up of a 
reproduction of the National Board's 
regular poster, “Calling All Citizens,” 
printed in the upper left hand corner. 
From this a zigzag of radio energy ran 
to the message which stated “Fires 
Endanger National Defense—We Need 


Your Help,” followed by the name of 
the Commissioner of the New York Fire 
Department, John J. McElligott. These 


posters, in small size, were displayed in 
the Independent Subway and a consider- 


ably larger set-up of the same poster 
was displayed in the I.R.T. cars, In the 
B.M.T. the display showed the full-size 
National Board: poster with the extra 


message, “We Need Your Help,” printed 
down the side. Five hundred of the 
National Board's regular poster were 
displayed on platform billboards. 


SABOTAGE PROTECTION SHOWN 
Demonstrations of methods of com- 
bating fire staved_ before 


sabotave were 


two hundred safety envineers, factory 
inspectors and lay enforcement o° cials 
recently at the Bleemfield. N. J., prov 


ing grounds of Walter Kidde & Co 
The demonstrations were followed by 
a discussion of protection methods at 
the disposal of industry. which was pre- 
sided over by P. W. Eberhardt, mana- 
ger of the company’s industrial division 


AGENTS’ AD IN HARTFORD 

Eighteen of the leading agencies in 
Hartford last week carried a full-pave 
advertisement in the Hartford Daily 
(ourant featuring Fire Prevention 
Week The message stressed the de- 
sirability of removing fire hazards and 
the necessity for carrying adequate fire 
insurance to avoid financial when 
hre does occur. 


loss 





Tuttle and Cardona Are 


Inland Marine Lecturers 


Franklin B, Tuttle, vice-president, At- 
lantic Mutual, and J. Russell Cardona, 
North British & Mercantile, are divid- 
ing the inland marine lecturing activity 
of the Insurance Society of New York 
this season. The entire subject is being 
treated in thoroughgoing fashion by 
both of these lecturers, starting with his- 
torical background of inland marine up 
to the present stage of its development. 

Mr. Tuttle’s class meets Monday even- 
ings while Mr. Cardona has his sessions 
lriday afternoons at 1 p. m. 


FIRE RISKS OF RAILROADS 
Assistant Manager von Thaden of 


Commerce Chamber Insurance Dept. 
Tells of Existing Hazards 


the 
Commerce of 


sub‘ect of “The 
Chamber of the United 
States and Fire Prevention,” Arthur von 
Thaden, assistant manager of the in- 
Chamber, 


Speaking on 


surance department of the 


told the annual better 
ence of the Norfolk and Western 
road meeting in Roanoke, Va., about 
the program of the National Chamber 
and its a liate, the National Fire 
Waste Council, to assist business men 
as groups in their efforts to reduce fire 
waste. 

Mr. von Thaden pointed to the Na- 
tional Fire Waste Council as an agency 
for the dissemination of fire prevention 
and fire protection knowledge. Through 
its committee, he said, important phases 
of fire prevention were being promoted 
in both urban and rural areas. Re- 
ferring to the fire loss last year of ap- 
proximately $300,000,000, Mr. von Tha- 
den said, in terms of national defense, 
the money involved would be enough 
to purchase 30,000 airplanes. Because 
defense needs are of an economic, as 
well as military character, the import- 
ance of adequate fire prevention and 
protection measures to protect and con- 
serve the nation’s resources is evident, 
he said. 

The exposure of the railroad business 
to fire is great, the speaker said, and 
its multiplicity of risks require constant 
study to arrange proper protection. 
These risks include warehouses piled 
high with merchandise, locomotive and 
car buildings, coal mines and coaling 
equipment, bridges and_ trestles, tie 
storage yards, grain elevators, piers, etc. 


service confer- 


Rail- 


W. F. STEINHAUER DIES 

William F,. Steinhauer, head of the 
Wilkes-Barre, Pa., agency of William F. 
Steinhauer & Son, died recently at the 
age of 65. He had been ill about a year. 
He entered insurance in Wilkes-Barre 
in 1896 and while a member of the board 
ef education from 1912 to 1920 worked 
out the plan of insuring the board’s prop- 
erty under five-year policies, one-fifth 
expiring each year. He is survived by 
two sons, Ernest L. and W. Paul, who 
was associated with him in the agency. 





And Hail Losses on Insured Risks 


What wind, rain and fire did to insured 
properties of the Home Owners’ Loan 
Corporation from 1935 to the end of the 
fiscal year in June, 1940, is told by Fred 
W. Catlett, me:nber of the Federal Home 
Loan Bank Board, parent body of the 


HOLC. On the properties securing home 
mortgage loans, the corporation held in 
the beginning something like 2,400,000 
insurance policies, and Mr. Catlett as- 


serted the HOLC encountered some un- 
usual experiences in dealing with bat- 
tered and bruised realty in the adjust- 
ment of 175,000 cases of loss. 

“Perhaps the most extraordinary case 
occurred in the Southwest in the Spring 
of 1935,” said Mr. Catlett. “In April 
of that year a hailstorm seriously dam- 
aged 5000 roofs in San Antonio in about 
thirty minutes. While corporation of- 
ficials were busily engaged in trying to 
survey that damage, and make such nec- 
essary adjustments with the insurance 
companies as would permit the replace- 
ment of the roofs without the necessity 
of any advances, a similar hailstorm oc- 
curred in Oklahoma and 5,000 more roofs 
were lost 

“The severity of these hailstorms is 
indicated by the fact that during one 
of them 150 white-faced cattle standing 
in a field near Ponca were, | am told, 
killed by the hail in less than ten min- 
utes. Not the least interesting part of 
these distressing visitations is that the 


corporation was able to put a new roof 
on every one of these homes without ad- 
vancing a single dollar of corporation 
funds, and the work was completed with- 
out any misunderstanding or disagree- 
ment resulting from leral complications. 

“In the buffeting and destruction di- 
rectly due to elements on a rampage, 
the damage was not sectional, but wide- 
spread. For example. the New England 
coastal storm of a few years ago spent 
its force on the homes of many thou- 
sands of HOLC borrowers, and caused 
damage to the Cornoration’s own prop- 
erty involving a $250,000 loss. The Tu- 
pelo-Gainesville tornado destroyed prop- 
erty in which the HOLC was interested 
to the value of $165.000. and the Miami- 
Tampa hurricanes $275,000. The Bandon, 
Oregon, ferest fire burned down houses 
worth $12,000. Practically all of these 
losses were covered by insurance. But 
the large losses suffered by corporation 
borrowers through the Ohio- Mississippi 
floods, and the forty-six homes damaged 
by the Helena earthquake were not so 
protected. 

“The amount paid under these insur- 
ance policies exceeded $21,000,000, ot 
which $17.000.000 represented fire losses, 
and $4,000,000 wind or hail. It should 
also be added that from August 15, 1938, 
most of the losses of $100 or less have 
been paid direct to home owners, and 
are not included in these figures.” 
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FIRE MARSHAL OVERRULED 


Indiana Supreme Court Holds Rules of 
Fire Marshal Do Not Have 
Force of State Law 
Rules promulgated by the state fr 
marshal do not have the force of hee 
the Indiana Supreme Court has int 
ruled in reversing a circuit Court case 
as 
at; Kokomo, Ind., in a damage  gyis 
against the town of Kirklin, Ind, }) 
the suit, Harold Everman of Kirklin 
was awarded a $4,500 judgment as 4 
result of an explosion of gasoline fume 
in a pit at the water works in which a 
gasoline motor for a pump was located 
The gasoline tank feeding the motor 
was not installed according to rules oj 
the state fire marshal, according to the 
complainant and the trial jury, in being 


given a copy of the rules, was told 
that rules adopted by the state fire 
marshal “are the law of. this state.” 


Holding that the instruction was errop- 
cous, the Supreme Court set out that 
while a statute authorizes the fire mar. 
shal to make rules for the safety of life 
and property, they are only enforceable 
by order in the same manner as other 
safety rules are enforced, by notice. 
hearing and review by the courts, 
Royal Liverpool Marine 
Leads Bowling League 

The Royal Liverpool Marine team in 
the 
York took undisputed possession of first 
place by taking two games from the 
Insurance Co. of North America in the 
initial night’s rolling at the Downtown 
Bowling Academy October 11. In spite 
of new alleys the Aetna Fire Group set 
a high game of 965 and high series of 
2,785, the season’s best so far. 

Teams’ standing on October 11: 


Won Lost 


Insurance Bowling League of New 


Royal Liverpool Marine..... 8 ] 
Aetna Life Affiliated........ 7 2 
Aetna Fire Group........... 7 2 
TOMNEEEE. ok cn akccdscsiskcen & 3 
North America ............. 6 3 
Phoenix-Norwich Union .. 6 3 
Pearl ASSUrance . ... 66.0065 6 3 
Corroon & Reynolds, Inc.... 6 3 
Great AMmePriCan <...66..005 5 4 
Appleton & Cox, Ine........ 4 5 
oe De rere 3 6 
General Reinsurance ....... 3 6 
Northern Assurance 3 6 
London & Lancashire....... 2 / 
Hasiover Fite 52... <oscccecss J 8 
General Accident ........... 1 8 





Maryland Fire Prevention 


State Insurance Commissioner John B. 
Gontrum of Maryland and the Maryland 
State Volunteer Firemen’s Association, 
headed by John F. McNulty, are co- 
operating in an educational program 0! 
fire prevention and control in Maryland 

“Fire Prevention Week in Maryland 
and through the rest of the nation be- 
gan on Sunday, October 6,” a statement 
issned by them said: “We call to the 
public’s attention the fact that in Mary- 
land there were 3,834 fires in 1939 a 
against 3,044 in 1938, exclusive of Balti- 
more city. The total loss in Maryland 
from fires in 1939 amounted to $1,692, 
116 and for 1938, $1,531,545. Stoves, tur 
naces, boilers and their pipes caused the 
largest number of fires. 747. Matches ané 
smoking were responsible for 443. De- 
fective and overheated chimneys and 
flues caused 436 fires.” 





ARTHUR W. EMMENS RETIRES 

The London Assurance announces the 
retirement of Arthur W. Emmens, !° 
the past three decades inspector in te 
London’s New York City department 
Mr. Emmens joined the company in 1 
A check from the organization employes 
association and a set of fishing tackle 
purchased through individual subserip- 
tions were presented to the retiring ™ 
spector by Peter J, Hucke, local secre 
tary of the company. 
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United States Fire Insurance Co. . 

The North River Insurance Co. 

Westchester Fire Insurance Co. © 8 
The Allemannia Fire Insurance Co. of Pittsburgh . 
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Organized 1836 
Incorporated 1851 
Incorporated 1833 
Incorporated 1923 


Organized 1824 Richmond Insurance Co. . . . . . 

Organized 1822 Western Assurance Co., U.S. Branch. ‘ 
Organized 1837 British America Assurance Co., U. S. Branch 
Organized 1868 Southern Fire Insurance Co., Durham, N. C. 
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TALES of the ROAD 


| 
| By E. H. HORNBOSTEL, 
| New York State Agent, Firemen’s of N. J. 


I was almost taken off my feet with 
surprise when a lady standing in line 
at Grand Central terminal with me, 
turned and said: “I am sorry to delay 
you, If you wish precedence in being 
waited on, I will change places with you.” 
I thanked her and told her the day 
would seem brighter and more cheerful 
in view of the consideration shown me, 
and that nowadays such consideration is 
rare indeed. 

 « 
In Defense of “Hicks” 

I heard a man called a “hick” by his 
friend at a New York terminal because 


British Red Cross Gets 
Ambulance, Gift of Warners 


The British Red Cross Society re- 
cently received in Liverpool the modern 
new motor ambulance, the gift of Mr. 
and Mrs. Harold Warner of New York. 
Mr. Warner is United States manager 
of the Royal-Liverpool Groups. Chair- 
man A. Kentish Barnes of the Royal and 
Liverpool & London & Globe presented 
the ambulance to the Earl of Derby, 
representing the Red Cross. The presen- 
tation was made in front of the head 
office of the Liverpool. 





Palmer Remains in Office 


John Stelle, new governor of Illinois, 
has received and refused acceptance of 
the resignation of Insurance Director 
Ernest Palmer. Mr. Stelle was lieuten- 
ant-governor and was elevated to his 
present position on the death of Gov- 
ernor Henry Horner. 





T. O. GILDERSLEEVE DIES 


Tom O. Gildersleeve, retired inspector 
of the Great American, died at his home 
in Hempstead, L. I., October 8, at the 
age of 75. He was a descendant of the 
Gildersleeves who settled on Long Island 
in 1637. He started his insurance career 
with the Mechanics of Brooklyn, was 
later associated with Geo. E. Wood 
Agency and then with the United States 
Fire as an accountant. He entered the 
services of the Great American Novem- 
ber 1, 1909, as an inspector and was re- 
tired May 1, 1934. He was a member 
of Morton F. & A. M. Lodge of Hemp- 
stead for the past 42 years. He is sur- 
vived by his widow, and an older brother. 





BETHLEHEM HONORS HARTMAN 

W. W. Hartman, assistant manager of 
the Middle Department Rating Associa- 
tion, was honored at a luncheon given 
by the fire prevention committee of the 
Bethlehem, Pa., Chamber of Commerce 
at the Hotel Bethlehem on October 11. 
W. M. Goodwin, chairman of the fire 
prevention committee and toastmaster, 
said the Middle Department had ren- 
dered fine public service. The fire pre- 
vention work of the Bethlehem Steel 
Corp. was described. The company 
spends $1,000 a day for fire prevention. 





THOMAS A. LODGE DIES 

Thomas A, Lodge of South Maple- 
wood, N. J., fire insurance manager for 
Brown, Crosby & Co., Inc., New York 
insurance brokers, for more than twenty 
years, died at St. Boniface Hospital in 
Newark on October 13. He is survived 
by his widow, two sisters and a brother. 








he placed his tickets in his hat band. 
I still do this. It prevents fumbling 
around in my pockets and envelopes or 


pocket book when in a hurry to pass 
through wzates; also the gate man can 


see my ticket without further effort on 
my part, especially when I have both 
hands occupied with baggage. If that 
makes me a hick, I have only to say 
that many so-called hicks are a good deal 
smarter and more practical than the 
self-satisfied cosmopolitan. 
* * x 
A Surprised Hotel Manager 

| returned a batch of unused hotel 
paper recently. I took quite a number 
of unused sheets with me inadvertently 
when I left. When I came back, the 
hotel manager thanked me and said he 
showed my letter to his associates, it 
being the first time in his experience 
that a guest had returned anything that 
he had taken intentionally or inadver 
tently, 

* * * 
Rules Must Be Followed 

At Arnprior, Ontario, Canada, I sent 
a telegram to New York and gave as 
city address “New York City.” The 
Canadian operator insisted that I say 
“N. Y., N. Y.,” as her instructions were 
always to get the state or the province 
by name. 





ANCIENT IN YEARS 








+ »+MODERN IN METHOD... 


A principle established over two centuries ago by 
the Royal Exchange remains today 
Writing !” 


We do not compete with our agents by writing business 
direct, but we do give excellent co-operation to help them 
to develop and hold good business. Furthermore, we see that 


every claim is given prompt attention and a fair, prope: 
settlement. 





Through Peace and Wars 
Since 


Royal Exchange Group 
Edward W. Elwell, United States Manager 
RoyaL ExcHANGE ASSURANCE 
PROVIDENT Fire INSURANCE Co. 


THE STATE ASSURANCE COMPANY, LTD. 
Car & GENERAL INSURANCE CorpP., LTD. 


111 JOHN STREET, NEW YORK 


Fire and Casualty Insurance Lines 


LUCAS AND MAGRATH SPEAK 





Collins of New York Department Also 
Gives Views; Opinions Differ on 
How te Improve Contract 





Opposing viewpoints on proposed re- 
New York Standard 
insurance policy and on the suggestion 


vision of the fire 


for standard fire policy provisions in 
New York State as a substitute if pol- 
icy revision failed, were voiced’ by 
sveakers at the forum held Tuesday 
aiternoon at the New York State Cham- 
ber of Commerce. Attended by several 
hundred brokers, agents, company men, 
Insurance Department representatives 
and others, it was sponsored by the 
Insurance Advocate, weekly insurance 
newspaper, and was the first in a series 
of such meetings. 

Leading speakers 
Lucas, president of 
Co . New York 
Joseph J. Magrath, 
Insurance Co., and former rating chief 
of the New York Department, and 
Joseph F. Collins, present chief of the 
Department rating bureau. J. Donald 
Whelehan, Deputy Insurance Superin- 
tendent, presided in the absence of Su- 
nerintendent Louis H. Pink and E. 
Weston Roberts, editor of the Insurance 
\dvocate, explained the purposes of the 
forum meetings. Many questions were 
asked from the floor. 


Lucas Explains Changes in Proposed 
Policy 

Mr. Lucas, long a proponent of stand- 
ard fire policy revision, with removal 
of present restrictive clauses which are 
waived in every day use, opened the 
weneral discussion. After describing the 
various changes from the present fire 
policy incorporated in the revised policy 
bill, which will most likely be intro- 


included = Julian 
Davis, Dorland & 
insurance brokers; 
secretary, Federal 


. PROGRESSIVE IN SERVICE 


“No Overhead 
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duced in the New York legislature again 


in 1941, he commented 
changes as follows: 

“Let us see if we can justi 
important proposed Ratan the ‘more 

“Riot: If three or more individuals 
apply a torch to a building in a secretive 
or undercover manner, it does not i 
stitute a riot and the fire loss that fol- 
lows is within the coverage of the pol 
icy. If, however, the same three or more 
individuals apply a torch in a noisy, yio. 
lent or turbulent manner, it constitutes 
a riot and the damage is not within the 
coverage of the policy. That does not 
make common sense. 

“By Order of Civil Authority: ]j . 
building be dynamited for the purpose 
of staying a conflagration, many author}. 
ties agree that it is a direct fire loge 
This exclusion is omitted in the policy 
of some states, while the state of 
Georgia specifically provides under jt; 
insurance code that the dynamiting of a 
building for the purpose of staying g 
conflagration is within the coverage of 
a fire policy. The waiver of this civil 
authority clause is now permitted by 
endorsement in most states, ; 

“Fallen Building: The New York 
Standard fire policy provides that if a 
building, or any material part thereof 
falls, except as a result of fire, all in. 
surance on such building or its con- 
tents, shall immediately cease. Massa- 
chusetts and other states, as well as 
Canada, have no such condition, and as 
a matter of fact, under many jurisdic- 
tions the fallen building clause is waived 
in every-day practice. If companies can 
operate in Massachusetts and_ other 
states without a fallen building clause, 
there is no reason why this clause 
should not be removed from the New 
York policy. 

“Tf a fire loss following an explosion 
is within the coverage of a fire policy, 
there is no reason why a fire loss fol- 
lowing the fall of a building should not 
be within the coverage of the policy, in 
view of the fact that an explosion is a 
common hazard, while the fall of the 
building is a very remote possibility. 


upON those 


Insuring Clause 


“Insuring Clause: It was the judg- 
ment of the committee that the insuring 
clause of a fire policy should include all 
those hazards that have the character- 
istics of a fire, namely, fire, explosion, 
lightning, smudge and smoke. These are 
perils that modern business and the in- 
suring public are subject to, and a 
coverage which they demand. 

“There are some fifteen or more mil- 
lions of small homes in this country, an 
explosions of gas and hot-water heaters 
and the fire boxes of oil burners and 
other heating apparatus, are not uncom- 
mon in the home. Most home-owners 
are laboring under the impression that 
should they have an explosion, the or 
dinary fire policy would protect them. 
It is difficult to determine whether a fire 
precedes or follows an explosion, and 
it is well-nigh impossible to segregate 
the explosion damage from the fire loss. 
In many instances the insurance pays 
the damage for both, ay 

“Who can defend the prohibition 1 
the standard fire policy of practically 
all states against a manufacturing plant 
being operated after the hours of 7: 
or 10:00 p.m., depending upon the pr 
ticular state? ie 

“Who can defend the prohibition 
against mechanics being employed be- 
yond a fifteen-day period when 4s @ 
matter of practice hotels, office build- 
ings and other large institutions emplo) 
mechanics throughout the year? 

“Who can defend the prohibition 
against buildings standing on leased 
ground, or the prohibition against 4 
chattel mortgage, or foreclosure Pr 
ceedings? They have been waived 0 
half a century. . P 

“Who can defend the limitation % 
vacancy or unoccupancy to a tef- a) 
period ? 

“It should be kept in mind that not 
only standard fire policies, but some 
‘urance codes, provide that no ae 
rent or rider shall be inconsistent W' 
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ra waiver of any conditions or provi- 
ons of the standard policy. Some codes 
ther provide that provisions of poli- 
ies which conflict with the statutory 
jorm are either invalid, or the provisions 
t the standard policy are read back 


nto the contract 
Waivers 


“if you can waive by endorsement, or 
through supplementary coverage, such 
causes, as by order of civil authority, 
ot and fallen building, you can then 
waive the company $s right to repair or 
build; you can waive the right of sub- 
«gation; you can waive cancellation; 
vot can waive the company’s right to 
‘amination under oath; you then de- 
jroy the purpose of the Standard Pol- 
cy and nullify its worth. 

Moral Hazard Clauses 

“The so-called moral hazard clauses 
iave been the subject of very serious 
ndictment, and especially so of the un- 
onditional and sole ownership clause. 
The omission of the unconditional and 
wle ownership clause from the standard 
fre policy creates what ts known as an 
interest policy.’ I am wondering if the 
nderwriters have given thought to the 
practice which permits under the rules, 
ihe incorporation in all insurance con- 
tracts, a clause to the effect that the 
insured need not be the unconditional 
and sole owner. It is my judgment that 
this indirect method is dangerous. 

“Of course some hold that it simply 
creates an ‘interest policy’ the same as 
the Massachusetts form, while others 
are of the opinion that if the assured 
has a 50% interest only, and insures his 
property for the full value. If the clause 
is waived by endorsement instead of by 
aprocess of elimination, the courts may 
hold that the assured having paid the 
premium on the full value of the prop- 
ertv, in the event of a total loss may 
recover more than his interest. Cer- 
tainly this contention could not arise if 
the unconditional and sole ownership 
cause were taken out of the policy. 

‘If this be true, it would seem to be 
unwise to oppose the elimination of the 
unconditional and sole ownership clause 
from the policy. If the clause were re- 
moved, it would be strictly an ‘interest 
policy’ and the insured could only col- 
lect his actual interest in the property, 
whether it be 50% or otherwise. 

“An ‘interest policy’ is a contract of 
indemnity, and simply provides that the 
insured shall collect whatever loss he 
has suffered, if his interest be only 50% 
or 60%—or whatever it may be. That is 
the amount, and that amount only is 
what he can recover. 

‘It should be noted that the Massa- 
chusetts, Maine, New Hampshire, and 
Minnesota standard forms of policy have 
no unconditional and sole ownershin 
clause, foreclosure, chattel mortgage and 
lee simple clause. It seems, therefore, 
that the so-called moral hazard clause, 
like all other clauses of the standard 
policy, which are waived in every-day 
practice, should be eliminated from the 
standard fire policy.” 

Magrath Opposes Present Form of 

Revision 

Mr. Magrath stated that he anpeared 
hot as an opponent of fire policy re- 
vision but rather as a critic of the 
product which was introduced at Albanv 
this year. He declared that nearly all 
ire insurance companies are opposed to 
the present revision and “I cannot be- 
lieve that there is a sufficient demand 
or such an urgent need for this re- 
vision that it should be forced upon a 
usiness unwilling to receive it. 

At the same time it is to be deeply 
regretted that the insurers do not have 
a definite policy revision program of 
their Own to champion.. There must be 
ax ee ground where the advo- 
oe policy revision and those who 
an ne pat’ on present policy forms 
= os i seems inconceivable that 
weer a exists between insurance 
shen oF representatives and the cham- 
“| Policy revision. 

a we all can and should be 
vt ie ive. | sincerely hope that there 
dads a. reasonable meeting of the 

1€ various controversial ques- 

















tions before the revision of the stand- 
ard fire policy is brought into actual 
being. 

“Both before and after the National 
Association of Insurance Commissioners 
acted to approve the new form, bills 
were introduced before the New York 
legislature to enact a new standard fire 
insurance policy into law. These bills were 
not passed. A strange thing about the 
policies submitted to the New York leg- 
islature is that they did not conform 
with the one adopted by the commis- 
sioners’ association. They differed in 
that the policies sought to be made the 
standard for New York contained pro- 
vision for including premium for and 
reference to extended coverage. When 
we consider that the statute now and 
as proposed would not permit variations 
of any kind from the standard form, the 


apparent. More recently the New York 
Insurance Department has thrown open 
for discussion a suggestion that stand- 
ard provisions be substituted for the 
standard policy. 

“At this point it might be remarked 
that one of the serious objections which 
company officials raise is that the con- 
fusion and disagreement even among 
the proponents of a revision is signifi- 
cant of the inability to achieve any- 
thing like a substantial agreement on 
a country-wide basis and that the adop- 
tion of a new policy will only add one 
more form to the variety of contracts 
now in use. 

Changes in Insuring Clause 

“These proposed changes in the in- 
suring clause are rather extensive. The 
inclusion of the lightning coverage in 
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since it has been invariably added by 
endorsement. The addition of explo 
sion, smoke and smudge coverage 1 
the basic policy may be considered ob 
jectionable. Insurance of these addi 
tional perils is at present available for 
a separate premium where the insur 
ance is wanted. The welding of these 
perils into an inseparable unit with fire 
appears to be an inexcusable interfer 
ence with the limited freedom of 
tract which the parties are now allowed 

“While there are some who may labor 
under the delusion that these additional 
perils will be insured without extra cost 


con 


to the buyer, and no effort seems to 
have been made to disillusion them, it 
should be common sense that the ulti- 


mate cost will be borne by the insuring 
public. Preference should be shown for 
the right to combine perils without com 
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Fireman's Fund Indemnity Company ~ Occidental Indemnity Company 


Head Office: SAN FRANCISCO ... Departmental Offices: NEW YORK « CHICAGO - BOSTON - ATLANTA + LOS ANGELES 


2 
tn I 863- seventy-seven years ago — Fireman’s 


Fund Insurance Company began operations in San Francisco. 


& 
tn 18 ‘- a years ago—its Western 


Department was launched in Chicago. 


s R E N O 
tn DBB Se sitive years ago—its Eastern 


Department was organized in Boston. 


3 
AL DBS .K tors.iv years ago—its Southern 


Department was established in Atlanta. In this same year its 
Atlantic Marine Department was founded in New York City. 


e 
tn I 930- ten years ago—launching of Fireman’s 


Fund Indemnity Company completed a Group of five companies 
having a reputation for strength, permanence and stability. 


f oday, Fireman’s Fund Group—with a long record 


of successful operations —offers producers multiple-line facilities, 
plus the services of experienced insurance men whose knowledge 
of local conditions can be of cash register value to you. The com- 
panies of Fireman’s Fund Group maintain service offices in 
sixty-nine cities throughout the United States and Canada. 
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Boston Library Ass’n 
Holds Annual Meeting 


MEDLICOTT AGAIN PRESIDENT 


Nearly 13,000 Calls Made at Library 
During Year; Seven Trustees 


Are Elected 


The fifty-third annual meeting of the 
Insurance Library Association of Bos- 
ton was held on Friday, October 11. The 
report of secretary-librarian D, N. 
Handy showed a total membership of 
272. Thirteen members had been lost by 
death and eleven by withdrawals during 
the year. Nearly 13,000 calls were made 
at the library with more than 5,000 re- 
quests for information and nearly 9,000 
uses of the maps during the year. Nearly 
300 requests for information were re- 
ceived by mail and telephone. One hun- 
dred and four volumes of Sanborn maps 
covering towns in all states in New Eng- 
land were corrected with a total of over 
22,000 correction slips. 

Evening classes were conducted dur- 
ing the year closing in Casualty insur- 


ance Part II, Suretyship, Part I, Fire 
insurance Parts II-III, Units 2 and 4 
and in Inland Marine. Two hundred 


forty-eight students of whom 214 were 
men and thirty-four women were en- 
rolled. The average age of enrolled stu- 
dents was 27 years. Forty-five per cent 
gave their occupation as clerical work 
in insurance offices. Fifteen students re- 
ceived their final certificates from the 
Insurance Instjtute of America, Inc., of 
whom seven were in the fire, six in the 
casualty and two in the suretyship 
courses. One hundred fifteen sat for the 
examinations in April. 
Prizes Awarded 
The Boston’s fund of $100 distributed 


to students in the fire classes was 
awarded $30 to Branford S. Brennon of 
Fred C. Church & Co., in Lowell and 


$20 to Clifford N. Craig of the Fireman’s 
Fund, Eastern department. Seven prizes 
were awarded to students receiving lesser 
marks, The Employers’ Liability fund 
of $50 awarded to students in the cas- 
ualty class was divided equally among 
four students; $50 contributed by the 
Massachusetts Bonding to be awarded 
to students in the suretyship classes was 
divided $25 to Edward F. Glynn of the 
Fidelity & Deposit office and $15 and 
$10 to two others. 

An amendment to the by-laws increas- 
ing the board of trustees from twelve to 
fifteen members was adopted. The fol- 
lowing trustees were elected: Gorham 
Dana, retired manager, Underwriters’ 
Bureau of New England; Gayle T. For- 
bush of Natick, retired U. S. manager 
of the Royal Exchange; R. G. Hinkley, 
manager of New England department, 
American of Newark; W. C. Small of 
the firm of Field & Cowles. All were 


elected for a term of three years. 
John J. Flynn, vice-president of the 
Massachusetts Bonding, was elected 


trustee for one year; Herbert G. Fair- 
field of Fairfield & Ellis was elected for 
two years; Herbert A. Kneeland of John 


C. Paige & Co., was elected for three 
years. 
Mr. Handy was reelected secretary- 


treasurer. 

At the board meeting immediately fol- 
lowing the annual meeting William B. 
Medlicott, was reelected president of the 
corporation and chairman of the board 
f trustees. 

LABORATORIES CHANGE 

Announcement is made at Chicago 
loward G. Dodge has been made 
head of the Underwriters’ Laboratories 
fice at San Francisco He assumed 
is new duties after eleven years’ serv- 
e with the Los Angeles office. He 

eeded Kenneth W. Keene, whose 


resignation became effective on that day. 


1 
’ 


hat 


CAMDEN FIRE DIVIDEND 

of the Camden Fire have 
lared a semi-annual dividend of 50 

cents a share, payable November 1 to 

stockholders of record October 15. 


Dire ctors 








Form Adopted 


There is now available throughout 
New York State a new fire insurance 
company form for rental value premium 
adjustment coverage, designed for use in 
connection with leases on percentage of 
income. It is so prepared and its use is 
permitted to cover where partial or no 
percentage lease is involved. It may 
apply to any portion of a building pro- 
vided the insuring clause affirmatively 
describes the portion of the building 
covered. It may cover rented and va- 
cant portions only, vacant parts only or 
rented and occupied and vacant por- 
tions provided the insuring clause af- 
firmatively describes the cover intended. 

The form is mandatory and may not 
otherwise be changed. Permission for 
other insurance other than as set forth 
in the form may not be granted. The 
rate for rental value permium adjust- 
ment form is 66% of the building rate, 
i.e. 10% above the usual rent rate. 
Policy must be written for a term of not 
less than three years and annual reports 
of rental values are required. The pro- 
visional and final adjusted premium 
shall be not less than $50 per policy. 

This new form was approved by the 
New York Insurance Exchange last 
week and prior to that had been pro- 


mulgated throughout the rest of the 
state. There is a slight difference be- 
tween the form as used upstate and 


as approved in New York Exchange 
territory and it is expected that the 


wording in the version approved by 
the exchange will be used throughout 
the state. The new coverage which 


meets the requirements of real estate 
interests has been written on the Pa- 
cific Coast for more than a year under 
somewhat different form. 

Following is a complete copy of the 
form: 

Rental Value Premium Adjustment 

Form 

The amount of this policy (provisional) 
shall be this company’s proportion of 
not less than 75% of the limit of lia- 
bility. The provisional and final ad- 
justed premium shall be not less than 
$50 under this policy. 

The provisional premium for all con- 
tributing insurance shall be not less 
than 75% of the premium computed on 
the stated limit of liability and the rate 
applying, and the provisional premium 
for this policy shall be its proportion 
of the foregoing premium. 

Sy Gincesradees on the rental value of 
Gis ercaws cbccceucsh duces premises situate 

The term rental value, wherever used 
in this contract, shall mean the deter- 
mined rental less such charges and ex- 
penses as do not necessarily continue. 

It is hereby provided that if said prem- 
ises or any part thereof, shall be ren- 
dered untenantable by fire or lightning 
occurring during the continuance of this 
policy, this company shall thereupon be- 
come liable for the rental value of such 
untenantable portions. Loss to be com- 
puted from the date of fire or damage 
by lightning until such time as such 
premises could, with reasonable diligence 
and dispatch, be rendered again tenant- 
able, although the period may extend 
beyond the termination of this policy. 

If the insured occupied any portion 
of said premises, a fair rental value of 
the portion so occupied shall be con- 
sidered as a part of the rental value 
insured. 

In the event of a disagreement as to 
the time required to restore the prem- 
ises to the same tenantable condition 
as before the fire or damage by light- 
ning, or as to the rental value of the 
premises occupied by the insured, the 
same shall be determined by appraise- 
ment or reference in the manner pro- 
vided in the printed conditions of this 
policy. 

Limit of Liability 
2. Limit of Liability —This policy be- 


Rental Value Premium Adjustment 


in New York State 


ing for the provisional amount of 
ade on , being .....-% of the total 


contributing insurance, liability of this 
company is limited to the same _ per- 
centage of any and in no event 
to exceed the same percentage of the 
following limit of liability, i.e. $......... . 
but no insurance attaches hereunder un- 
less a definite amount is specified as a 
limit and inserted in this blank. 

3. Provisional Amount Clause. — The 
amount of insurance provided for here- 
under is provisional and is the amount 
on which the deposit premium is based, 
it being the intent of this insurance to 
insure hereunder the annual rental value 


loss 


of the premises described herein, in- 
cluding value of rentals derived from 
lease or leases on a percentage basis 


or from new lease or leases made sub- 
sequent to the inception date of this 
policy, subject to the limit of liability 
and provision for other insurance herein 
provided. Any loss in excess of the limit 
stated in this contract shall be borne 
by the insured to the extent of such 
excess notwithstanding the requirement 
that premium is to be adjusted on the 
basis of full values reported. 

4. Change of Limit of Liability. — 
Change of limit of liability shall be 
added by written endorsement hereon. 
When the limit of liability is increased 
an additional premium computed on the 
basis of not less than 75% of the amount 
of increase of limit of liability shall be 
computed for the unexpired term of the 
policy on a pro rata basis at the rate 
applying, and shall be payable as of the 
effective date of the endorsement. 

5. Contributing Insurance Clause. — 
Permission granted for other insurance 
written upon the same plan, terms, con- 
ditions and provisions as those con- 
tained in the form attached to this 
policy, i.e., insurance written upon this 
premium adjustment form; this insur- 
ance shall contribute, in accordance with 
the printed conditions of this policy, 
against any hazard insured by this pol- 
icy or its riders only with other insur- 
ance as defined above. 

Value Reporting Clause 

6. Value Reporting Clause—It is a 
condition of this policy that the in- 
sured shall report to this company not 
later than thirty days following each 
twelve months’ period from the date of 
the inception of this policy the rental 
value of the premises described herein 
for such period, and if a loss occurs 
or the policy is canceled, a similar state- 
ment covering the elapsed time since 
the inception of this policy or the latest 
report, within fifteen days after the date 
of such loss or cancellation. At the 
time of loss, if the insured has failed 
to file with this company reports of 
rental values as above required, this 
policy, subject otherwise to all its terms 
and conditions shall cover for not more 
than the amount included in the latest 
report of values filed prior to the loss. 

7. Full Reporting Clause. — Liability 
under this policy shall not in any case 
exceed that proportion of any loss here- 
under which the latest reported rental 
value bears to the actual rental value 
for the identical period covered by the 
report. 

8. Premium Adjustment Clause—The 
premium named in this policy is provi+ 
sional only. The actual premium con- 
sideration for the liability assumed here- 
under shall be determined at the time of 
each report by the application of the 
following formula: 

If the premium on the reported rental 
value at the rate applying exceeds the 
Provisional premium for the period cov- 
ered by the report, the insured shall 
pay to the insurer an additional pre- 
mium equal to such excess; and if such 
premium is less than such provisional 
premium, the insurer shall refund to 
the insured any excess paid. 

9. Retained Premium Clause.—It is a 
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HELP 


We believe it’s the fune- 
tion of companies to help 
their agents produce busi- 





ness. Through our field- 
men, our executives who 
study agency problems 
from the ground up and 
our advertising  depart- 
ment we are constantly 
trying to “help agents 
help themselves.” 
Constructive, friendly 


help of this type cannot 
fail to produce dividends 
for any agency. If your 
office is equipped to han- 
dle more business, it will 
pay you to consider the 
representation of a com- 
pany that can help you get 
that business. 
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— 


further condition of this policy, any- 
thing to the contrary notwithstanding, 
that the final adjusted premium as pro- 
vided in the premium adjustment clause 
shall in no event be less than $50 under 
this policy. 

10. Loss Reinstatement Clause.—lIt is 
a condition of this policy that in case of 
loss occurring hereunder the premium 
applicable to the amount of loss pay- 
ment shall be earned for the term of 
the contract, and the amount of such 
loss shall be automatically reinstated 


after its occurrence and_ this insur- 
ance shall then cover for the amount 
provided for hereunder, and, in con- 


sideration of such reinstatement, it 1s 
a condition of this policy that the in- 
sured shall pay this company an addi- 
tional premium at pro rata of the rate 
for the unexpired term of this policy 
on the amount of the loss paid and said 
premium may be deducted from the pay- 
gent of said loss. 

11. Verification of Values.—This com- 
pany or its duly appointed representa- 
tive shall be permitted at all reasonable 
times during the term of this policy oF 
within a year after its expiration, 1 
inspect the premises, the rental value of 
which is covered hereunder, and to ex 
amine the insured’s books, records and 
policies, whether such policies are con 
current, contributing or written under 
blanket or specific form or not, in so fat 
as they relate to any interest covered 
hereunder. This inspection and/or e 
amination shall not waive or in any 
manner affect any of the terms or col 
ditions of this policy. 

12: This policy may be canceled by 
either the insured or this company ™ 
accordance with the printed conditions 
of this policy. 

Note: Usual clauses may be added 4 
permitted and required. ‘ 

Attached to and forming part of Policy 

Of the.:\i....../iee 
Insurance Co. of .........0+0.0000enene® 

Note: The provisional and_ final ad- 
justed premium shall be not less that 
$50 under this policy. 
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Marine Premiums From Great Lakes 


Business at High Level This Year 


Marine insurance premiums derived 
om hull and cargo insurance on Great 
lakes vessels in 1940 promise to be at 
, high level. The bulk freight move- 
ment is far ahead of last year and the 
re trade is expected to be one of the 
jest in the annals of lake history. Un- 
lerwriting results will depend to a large 
leoree on the nature of the weather 
ying the remaining part of the season. 
This is particularly true this year as a 
large number of vessels are expected to 
he in operation until ice closes down 
ail operations for the year. 

In view of the heavy demand for iron 
re, vessels will undoubtedly remain in 
peration as long as insurance is avail- 
able. The Lake Time Clauses provide 
ior sailing on the last voyage from the 
ast loading port not later than Decem- 
her 12. For post season sailings at this 
late date a flat charge of 144% is made. 

Full Operation Most of Year 

This year the unfavorable feature of 
having a large number of vessels in 
eration during the closing months of 
the season when the weather is nor- 
mally more severe will be offset to a 
large degree by the fact that there were 
aso a large number of vessels in com- 
mission during the less severe months 
f the year. In May and June of this 
year, for example, 88% and 98% respec- 
tively of the American ore carrying ves- 
sls were in operation as compared with 
6% and 64% respectively last year. 

As an indication of the increase in 
premium volume the following is of in- 
terest: An all-time record for ore ship- 
ments for September was set this year 
with 9,998,618 gross tons moved down 
the Great Lakes. The old record for 
September was 9,621,756 gross tons and 
has had stood since 1926. An all-time 
monthly record was set in August, 1937, 
with 10,811,380 gross tons shipped. 

The 1940 season’s total to October 1 
reached 48,235,227 gross tons. With 
jightly over two full months of the 
season remaining before ice normally 
closes all operations the season’s total 
is expected to exceed the 60,000,000 ton 
mark, Attainment of this figure will be 
determined largely by weather condi- 


tions. With favorable conditions it is 
believed that the season’s total will 
exceed 


2,000,000 gross tons. During 


Fire Boat Protection For 


Newark, N. J., Is Sought 


Fire boat protection for the Newark, 
J, waterfront is urged by the fire 
irevention committee of the Newark 
Safety Council in a letter to Mayor 
Ellenstein. The committee made a sur- 
vey of the need for a fireboat in con- 
nection with the condemning of boilers 
on the fireboat Newarker by the Steam- 
boat Inspection Service, which put the 
doat Out of commission. Estimated re- 
pairs of $25,000 are considered neces- 
‘ary to put the Newarker into running 
condition. 
Pes safety council’s committee found 
lat the city had thirteen miles of 
Waterfront, that buildings along the 
Water are assessed at $25,000,000 exclu- 
‘ve of land or contents and that the 
buildings of the old army base property 
alone have $10,000,000 worth of con- 
tents, The committtee added that re- 
fhatly insurance companies withdrew 
tent west previously allowed for fire- 
Protection and property owners 


We - e 
by have to spend more for insur- 
& 


1937 62,598,836 gross tons were shipped, 
which was the third largest in history, 
being exceeded only by a small margin 
in the years 1916 and 1929, 

By the close of the navigating season 
it is expected that there will be sufficient 
ore at furnaces and lower lake ports 
to carry over the Winter. However, it 
is believed that the reserve supply will 
be the lowest in history by the time the 
lakes are again open in the Spring. This 
should favor a banner year next season. 

Coal Cargoes Large 

The 1940 coal movement will likely 
fall below that of the 1936 high point of 
about 44,000,000 net tons. The 1936 fig- 
ure had reached 38,020,031 net tons by 
October 1. This season’s total to Sep- 
tember 30-reached 37,815,886 tons. This 
compares with 27,689,271 tons a year ago, 
24,747,634 in 1938 and 35,869,276 in 1937. 

A factor in reducing claims under ma- 
rine insurance policies is the constant 
improvement of lake harbors and chan- 
nels. The Great Lakes Dredge & Dock 
Co. was recently awarded a contract for 
a 346,000- cubic yard cut as Collision 
3end. Improvements in aids to navi- 
gation have been made in the Keweenaw 
Waterway which is used in the Fall of 
the year on Lake Superior when storms 
are prevalent. 


Foreign Hulls Syndicate 
Holds Annual Election 


Subscribers to the American Syndi- 
cate of Foreign Hulls met in New York 
October 10 and reelected the following 
companies as manager to succeed them- 
selves: For one year, Automobile, rep- 
resented by Robert B. Jennings; for 
two years, Phoenix, William H. McGee; 
for three years, Federal Insurance, 
Hendon Chubb; Hartford Fire, John S. 


Gilbertson; Universal Insurance, John 
T. Byrne. 

Other members of the board are: 
Great American, J. Whitney Baker; 


North America, Henry H. Reed; Glens 
Falls, Samuel D. McComb; United 
States Fire, Harry E. Manee. The elec- 
tion of officers will take place at the 
November meeting of the board. 


Stamp Collection Insurance 


Has Sharp Rise in Canada 


A line of insurance in Canada which 
has been dormant, insofar as its news 
value is concerned, is that on valuable 
stamp collections. However, since the 
war started there has been sufficient 
interest aroused in insurance for stamp 
collections to bring this line of protec- 
tion well to the front at the present 
time. It is the opinion of collectors of 
stamps today that developments abroad 
in recent years and developments likely 
in the future are having a tendency to 
increase the values of existing stamp 
collections. 

Stamp collectors in Toronto state that 
the rise in stamp values since the war 
started has been unprecedented. In 
part, this is traced to the fact that some 
countries do not exist in a certain sense 
ot the word. 





Auto Case Resubmitted to Jury on 
Question of Fixing Real Value 


The owner of an automobile truck ex- 
ecuted a note for $351 and chattel mort- 
gage on the car securing payment of a 
note to a bank. and subsequently in- 
sured the truck against loss by fire for 
$350, loss payable to the bank as its in- 
terest should appear. The owner de- 
faulted on the monthly instalments of 
interest on the note after the first twe 
payments. The truck was totally de- 
stroyed by fire. The bank as mortgagee 
sued the insurance company and the in- 
sured jointly and severally for $350. 

The insurance company as a defense 
alleged that the insured had falsely rep- 
resented that no other policy covering 
the truck had been cancelled within a 
year before the issuance of the policy 
sued on. The insured also filed an action 
against the insurance company, which 
filed a cross-action against insured. The 
trial court directed the jury to find for 
the insured against the insurer on its 
cross-action and for him on his action 
against the insurer and in favor of the 
bank against the insured and the in- 
surer jointly and severally.. Judgment 
was rendered accordingly for $324. On 
appeal by the insurance company this 
judgment was reversed and the case re- 
manded. Commercial Standard v. First 
State Bank of Vernon, Texas Civil Court 
of Appeals, 142 S. W. 2d 621. 

Testimony was held sufficient to raise 
the issue, if available to the insurer as 
a defense, whether a policy issued by 
some other insurance company had been 
cancelled within a year before the issu- 
ance of that sued on, but the court con- 
sidered the issue immaterial since there 
was nothing in the record to show that 
any representation or violation of any 
declaratory provision of the policy con- 
tributed to bringing about the destruc- 
tion of the truck, as required by the 
Texas statute. 

If the insurer should offer such testi- 


mony it was held that would present a 
fact issue between the insurer and the 
insured to be determined by the jury. 
Under the Texas statute declaring the 
interest of a mortgagee shall not be 
invalidated by any act of neglect of the 
owner of the property insured the issue 
would be no defense to the cause of 
action of the bank as mortgagee. 
Establishing Value of Car 


_The insurer claimed that the policy 
limited the liability thereunder to the 
actual cash value of the truck at the 
time the loss or damage occurred and 
no certain or conclusive proof was of- 
fered of the amount of the loss or dam- 
age to the truck. The bank’s cashier 
testified that when he made the loan he 
examined the truck and estimated it had 
a cash market value at tnat time, some 
ten weeks before the fire, of $450 o, 
$500. The insured testified it had a 
cash market value at the time of the 
fire of $450 to $475 and that it was of 
no further use as a truck. 

The seller of the truck to insured testi- 
fied he sold it for $450; that he saw it 
after it had been wrecked but before 
it was repaired and it was worth from 
$250 to $275, but if properly repaired it 
might be worth $450. 

The court said that a jury could, under 
the testimony, have found a_ smaller 
amount than that in the judgment for 
the insured which was for exactly the 
face of the policy, $350. : 
_The court sustained the insurer’s claim 
since, in. addition to the conflict of the 
testimony as to value, the testimony 
showed that after the fire the truck had 
a junk or salvage value, which was not 
shown, so that the issue should be sub- 
mitted to the jury, under the rule that 
the difference between the market value 
of the automobile before it was wrecked 
and its value after the wreck was the 
proper measure of damages. 
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| Knott Lewis Support 


To Alien Companies 
REFERS TO THEIR SOUNDNESS 


Florida Commissioner Says United States 
Policyholders Not Endangered by War 
Conditions Abroad 


Soundness of the United States 
branches of alien insurance companies, 
and the confidence and support of in- 
surance leaders in the country, has been 
emphasized by Insurance Commissioner 
Knott of Florida, answering 
about alien companies from businessmen 
of that state. The Commissioner 
that those companies.are regulated and 
operated on such plans as to leave them 
secure regardless of the outcome of the 
He continued: 


inquiries 


says 


war in Europe. 
“American insurance companies realize 
fully the necessity for full moral sup- 
port from this country to England and 
other portions of the British Empire in 
their great and glorious stand against 
the lawless, despotic governments of 
Germany and Italy, and would be the 
last to take undue advantage of their 
British competitors in the hour of su- 
preme peril to world democracy.” 


Departments Conservative 

Explaining that branches of alien com- 
panies are required to meet the same 
conditions in capital, surplus and _ re- 
serves “as our own companies,” Com- 
missioner Knott emphasizes that “not a 
penny can be withdrawn without the 
consent of state insurance departments, 
and that naturally those departmenis 
are more conservative in permitting 
withdrawals in times such as these.” 

Florida has forty-three alien com 
panies, thirty-five writing fire coverages 
and marine; seven casualty companies 
and one life company. Thirty-three 
companies are British, four Canadian, 
two Swiss, one Dutch, one Japanese, one 
French and one British Colonial of Hong 
Kong. 

Policyholders paid alien companies $2.- 
863,111 in premiums for the year ended 
December 31, 1939. In that year alien 
companies paid claims in Florida 
amounting to $806,066. 

Superintendent of Insurance Pink of 
New York, in which state eighty-two 
alien companies are qualified, says: ‘Tlie 
alien companies of all nations have had 
a remarkable record in this country, 


owing not only to their stability but 
also to the wise laws enacted and the 
supervision of state insurance depart- 


ments.” 

An effort was made in the 1939 Florida 
legislature to ban all alien companies 
and all domestic companies whose stock 
is controlled outside this country, The 
stock control feature was to apply only 
to companies of countries in default of 
debts to the United States. Distinctly 
disapproved by the Florida Insurance 
Department, those bills never emerged 
from either the house or senate insur- 
ance committees. 


Chiselers Hold Fall Golf 
Meet at Garden City 


Seventy-two members of the Chiselers 
played in the Fall golf tournament held 
October 3 at the Garden City Country Club, 
Garden City, Long Island. Low gross was 
won by Howard Stocker, low net by J. 
Maher, kickers by J. F. Inglis. Foursome 
prizes were awarded to the following: 

Fred Acker, W. Baldi, F. Gallaher, Wm 
Hausler, W. R. Mauley, G. M. Merrick, 
C. Lotten, FE. L. Clark, R. L. Hoercher, 
H. MeGrath, De Mott Belcher, J Scheer, 
R. Hausman, Ed F. Ikier, Don Morrison, 
S. Eisemann, A. FE. Reimer, Larry Dam 
eron, 


elected as. follows 


New’ officers were 
president, Charles R. Casey; first vice 
president, Henry F. Lahr; second vice 
president, Howard Stocker; secretary, 


Reinhold L. Hoercher, and _ treasurer, 


Edward Callahan. 
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Parity Sought in Branch Office and 
General Agency Casualty Costs 


Featured in Resolution Passed by National Association of Cas- 
ualty & Surety Agents at White Sulphur; Graded Commis- 
sion Study Shaping Up; Officers Re-elected 


A momentous step ahead was taken 
by the National Association of Casualty 
& Surety Agents at the joint White Sul- 
phur Springs convention last week when 
a resolution was unanimously passed on 
the closing day calling for a thorough- 
going study of the acquisition cost prob- 
lem by an independent nationally known 
C.P.A. authority so that the cost of do- 
ing business both in branch offices and 
general agencies might be accurately de- 
termined. The association regarded this 
survey as preliminary to the proposed 
study of gradation of commissions in- 
volved in the larger premium brackets. 

An important feature of the resolu- 
tion passed was the emphasis placed on 
the point that branch office cost and 
general agency cost should be placed on 
a parity. This has been a moot problem 
for many a year and is in a fair way 
now to be solved because of the better 
understanding which exists between 
agents and companies on this point. 
Along this line the resolution urged that 
“we sit across the conference table and 
determine what classes of the casualty 
and surety business should be subject 
to a raise in commission and what classes 
should be subject to a reduction in com- 
mission. “Where the commission is 
raised on any class of business it was 
recommended that the home office ex- 
pense loading should be ratably raised. 
Likewise, where the commission was low- 
ered on any class of business the home 
office expense should be ratably lowered 
on that class. 

W. D. O’Gorman Wins Plaudits 

Completing a busy vear as president 
of this association, William D. O’Gorman 
of Newark, N. J. (vice-president of 
O’Gorman & Young, Inc.), made a dis- 
tinct impression at the convention by 
his thought-provoking eleven-point pro- 
gram offered for the joint consideration 
of both agent and company men. His 
re-election to office on the closing day 
was in keeping with custom and met 
with unanimous approval of the agent 
body. With the proposed study of the 
graded commission problem and acquisi- 
tion costs shaping up he and his key 
men held numerous “off the record” con- 
ferences with the company men and the 
impression obtained by this writer is 
that progress was made. But the graded 
commission study, nevertheless, will be 
made with great care and speed will 
not be an element in the final solution. 
Chairman of the company committee, 
as previously announced, is Sanford B. 
Perkins, Travelers secretary, and short- 
ly the National Association of Insurance 
Agents will name a corresponding com- 
mittee, Walter H. Bennett, counsel of 
that organization, showed up at White 
Sulphur, was introduced at the second 
day’s session, and stayed to the end. 
It would be hard to tell how many 
small, informal conferences he partici- 
pated in. 

Lew H. Webb of Chicago, senior part- 
ner in Conkling, Price & Webb, will 
serve another year as vice-president of 
the general agents’ association. So will 
Charles H. Burras of Chicago, head of 
Joyce & Co., Inc., and Cliff C. Jones 
of Kansas City, president of R. B. Jones 


& Sons, Inc., as executive committee 
chairman. Three new members of that 
committee are F. R. Bell, R. A. Bolton, 
who hails from Alexandria, La., and C. 
H. Ritter, the Denverite who did so well 
in horseshoe pitching. Wade Fetzer, 
Sr., head of W. A. Alexander & Co., 
Chicago, continues as conference com- 
mittee chairman and J. K. Walker, Chi- 
cago, as auditing chairman. 





SURETY ASSOCIATION TO MEET 


Constitution to Be Amended and Execu- 
tive Committee Members Chosen; 
J. F. FitzGerald on Staff 

The Surety Association of America 
will hold its annual meeting October 23 
in New York, with M. A. Craig, vice- 
president, Globe Indemnity, acting as 
chairman. E. Vernon Roth, secretary 
of the association, has announced that 
representatives of the forty-four mem- 
ber companies and their branch offices 
who attend the meeting will be asked 
to vote on five amendments to the con- 
stitution. The agenda also includes elec- 
tion of four members of the executive 
committee to succeed those whose terms 
expire, reports from officers and from 
the subdivisions in charge of agency, 
contract and financial guaranty bonds, 
fidelity, bankers’ blanket bonds, court 
and judicial, depository, public official 
bonds, forgery bonds and claims. 

Mr. Roth also announces that John 
F. FitzGerald, formerly an attorney in 
the claims department of Globe Indem- 
nity, has joined the staff of the asso- 
ciation and will begin his new duties 
immediately. A native of Worcester, 
Mass., he is a graduate of Holy Cross 
College and of Harvard Law School. A 
member of the New York State Bar, 
Mr. FitzGerald has been with Globe In- 
demnity since 1935. His marriage with 
Miss Ernestine L. Fiedler, daughter of 
Mr. and Mrs. Joseph Fiedler, took place 
at Palisade, N. J., October 12. 


R. R. RASQUIN COUNTRY LAWYER 

Rolland R. Rasquin, one time presi- 
dent of Consolidated Indemnity and be- 
fore that with National Surety Co., is 
now practicing law in Conway, New 
Hampshire, a small town in the skiing 
country. 








Ray E. McGinnis Honored 


Ray E. McGinnis, president of Cen- 
tral Surety & Insurance Corp. of Kan- 
sas City, was elected to the executive 
committee of the International Associa- 
tion of Casualty & Surety Underwriters 





RAY E. McGINNIS 


at its annual White Sulphur Springs 
convention last week, being the only 
new member to go on this committee. 
This brings into the spotlight a popular 
mid-westerner who has made many 
friends for himself and his company 
since 1926 when the Central Surety was 
founded. Mr. McGinnis was one of its 
organizers and vice-president in charge 
of claims at the start. 

Closely associated with the late Den- 
nis Hudson, president of the company 
until his death in 1938, Mr. McGinnis 
was elected first vice-president in 1929. 
He took under his wing at that time 
underwriting and agency department su- 
pervision; made good with these as well 
as added administrative duties. Elected 
president in July, 1938, Mr. McGinnis 
has proved himself an able chief execu- 
ive. His insurance career started in 


914. 





E. H. MATHEWS TALKING TODAY 


Eugene H. Mathews, assistant gen- 
eral manager of the Aetna Casualty & 
Surety in its New York office and who 
is chief casualty underwriter of the com- 
pany in this area, is speaking today at 
the regular meeting of the Richmond 
County (N. Y.) Association of Local 
Agents, Staten Island. He will discuss 
timely developments in the casualty field 
including the new comprehensive forms 
and the work the companies are doing 
through their trade associations such as 
the Association of Casualty & Surety 
Executives. 





Hartford and AZtna C. & S. Top 
List of U.S. Treasury Dept. Sureties 


In the latest United States Treasury 
Department list of companies qualified 
as sureties on Federal bonds two com- 
panies—the Aetna Casualty & Surety 
Hartford Accident & Indemnity— 
top the list with writing powers of 
$2,101,000 and $2,731,000 ' respectively. 
Two mutual companies appear in the 


million dollar bracket—the Liberty Mu- 
tual with $1,501,000 and American Mu- 
tual Liability with $800,000. The follow- 
ing are among the leading stock com- 
panies which qualify in the $1,000,000 


and 


class, most of them being over that 
mark: ‘ 

Travelers Indemnity .......... $1,671,000 
Fidelity & Casualty........... 1,638,000 
Employers’ Liability .......... 1,444,000 
American Surety .......0s.00 1,376,000 
National Surety Corp. ........ 1,325,000 
Fidelity & Deposit............. 1,246,000 
United States F. & G.......... 1,243,000 
Royal Indemnity .............. 1,185,000 


Indemnity Co. of No. America. 1,047,000 


Globe Indemnity .............. ,000,000 
United States Guarantee....... 920,000 
Continental Casualty .......... 912,000 
New Amsterdam Casualty...... 845,000 


Few Protests on New 
Auto Rates in Mags, 


ANOTHER HEARING TOMORROW 





Commissioner Harrington Senses p, 
mand for Some Form of Merit a 
‘ing; Judge Chase Testifies for Cos, 





Boston, Oct. 1.—It was evident at the 
hearing held today by Insurance Com. 
missioner C. F. J. Harrington on the 
tentative compulsory automobile ingy. 
ance rates for 1941 that the interest op 
the part of the public in what in previ. 
ous years has evoked a storm of pro. 
test is diminishing. For out of the 
thirty-five or forty present, a scan 
dozen registered protest. Several, how. 
ever, expressed the opinion that a plan 
for merit rating or some form of finan. 
cial responsibility law should be sy). 
stituted for the present compulsory Jay 

Representatives of those towns an( 
cities that did protest, on the ground: 
that the rates were too high, in view oj 
substantial improvement in loss experi- 
ence by reason of safety campaigns 
were invited by the Commissioner to 
call at the Insurance Department when 
the details of the rate setup for their 
town would be explained. It is eviden, 
that there is a feeling on the part o/ 
many that these explanations do no 
always explain to the satisfaction of the 
questioners. But it is equally evident 
that Commissioner Harrington is doing 
his best to make everyone happy. 

It was brought out that Massachusetts 
still remains the only state to enjoy the 
distinction of having set up a compu 
sory law. Thirty-three other states ani 
eight provinces in Canada have finan- 
cial responsibility laws. 

There is a feeling that the majority 
of motor car owners in the state want 
some form of merit rating, a system 
whereby the careless driver will be pen- 
alized by receiving a higher rate. This 
was held forth as being one solution 
for the increases in accidents, for ac- 
cording to the head of one automobile 
club, there is little or no incentive at 
the present time for any community to 
inaugurate safety campaigns, with any 
expectation of securing a lower rate be- 
cause of improved loss experience. 

Judge Frederic Chase, representing 
the insurance companies, reiterated his 
remarks of previous years to the effect 
that the rates are still too low, but left 
the impression that perhaps they are 
now nearer to being adequate than in 
some former years. 

The hearing was adjourned to Satur- 
day morning. 





Casualty Accountants 
Meet in N. Y. Today 


The Association of Casualty and Sure- 
ty Accountants and Statisticians wil 
hold its first meeting of the season m 
New York today. The program includes 
discussion of reports on the following 
items: 

Liability loss reserves—Schedule P, Part |; 
report of sub-committee on allocation and dis 
tribution of expenses; report of accounting com 
mittee on reserves for expenses of investigation 
and adjustment of unpaid claims; report of com 
mittee on taxes. 


Membership of the association now 
consists of ninety-four company men. 


ANCHOR’S NEW PLAN ACCEPTED 

The Anchor Casualty of St. Paul has 
filed and had accepted by the Minnesota 
Insurance Department a new participat- 
ing plan that eliminates the objections !° 
its old plan, recently held invalid in a 
opinion of the Attorney General's office 
That office has examined and approve! 
the new plan which provides for par 
ticipating policyholder dividends out 
profits. The old plan made dividends 
obligatory, regardless of profits. 

Three other participating plans “ 
which the Attorney General was prev 
ously asked to rule were upheld. They 
are those of the Bituminous Casualty; 
American Motorists and Associated It 
demnity. 
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Manzelmann Started 
In 1911 as Office Boy 


NORTH AMER. ACCIDENT CHIEF 
eeds Late A. E. Forrest Whose 
wht Hand Man He Was; Founder's 
Son Promoted Too 





Many congratulatory messages greeted 
George F. Manzelmann of the North 
American Accident upon_ his election 
several days ago as president of that 





GEORGE F. MANZELMANN 


company succeeding the late Alfred E. 
Forrest, who died recently and whose 
right hand man he was for many years. 
Mr. Manzelmann’s rise in North Ameri- 
can Accident ranks has been from office 
boy to president, and today at 45 years 
old he is one of the best known figures 
in Midwest accident insurance circles. 
He began with the company in 1911, had 
advanced to cashier of the company by 
June, 1919, became agency manager in 
February, 1927, and in 1931 was elected 
vice-president, 

At the meeting of stockholders at 
which Mr. Manzelmann was elected 
president, A. E. Forrest, Jr., son of the 
late president and founder, was also 
made vice-president and secretary, hav- 
ing previously been secretary. No other 
changes in official personnel were made. 

New President Well Equipped 

George F. Manzelmann enters the 
ranks of A. & H. chief executives well 
equipped for his new responsibilities. 
He has kept up to the minute on agency 
management problems and, at the same 
time, is recognized as an astute under- 
writer. On the financial side he took 
much of the load off President For- 
rest’s shoulders, sharing it with Edward 
St. Clair, the vice-president and treas- 
urer, when Mr. Forrest’s failing health 
made it impossible for him to continue 
personal direction of North American 
Accident’s affairs. 

The new president has been active for 
years in the Health & Accident Under- 
writers Conference, serving as its presi- 
dent in 1934-35 after performing valu- 
able duties in other official positions. He 
is still a member of its executive com- 
mittee. A good speaker with sincerity 
of Purpose, Mr. Manzelmann has been 
in demand at various A. & H. meetings 
and sales congresses. He is now chair- 
man of the insurance division of the 
Illinois Chamber of Commerce. 


L. S. MOORHEAD IN N. Y. 
L. S. Moorhead, president, Associated 
Indemnity of San Francisco, was a New 
ork City visitor this week. 


Manager Clubs of Calif. 
Holding Meeting Today 


ALLDREDGE IS NEW PRESIDENT 





San Francisco and Los Angeles Units of 
State Accident and Health Group 
in Annual Convention 





The California Association of. Acci- 
dent & Health Insurance Managers’ 
Clubs is holding its fourteenth annual 
convention in San Francisco today. This 
is one of the largest state meetings of 
its kind and is always well attended. 
Cyrus C. Washburn, San Francisco, Pre- 
ferred Accident, is general chairman of 
the convention. F. B. Alldredge, Los 
Angeles, Occidental Life, the president- 
elect of the state association, is promi- 
nent nationally in accident and health 
insurance affairs. He is at present vice- 
president of the Los Angeles club. 

At the business meeting John H. 
Casenave, San Francisco, Hartford Acci- 
dent & Indemnity, will preside. He is at 
present president of the state associa- 
tion and will be succeeded by Mr. All- 
dredge. He will make the welcoming 
address, which will be responded to by 
3yron D. Williams, president of the Los 
Angeles club. 

General Meeting Program 

Edward J. Miller will preside at the 
general session, He is president of the 
San Francisco club and represents Mas- 
sachusetts Bonding & Insurance. Ad- 
dresses will be made by Harold R. Gor- 
don, Chicago, executive secretary, 
Health & Accident Underwriters Con- 
ference, and L. Henry Garland, M. D., 
San Francisco, secretary San Francisco 
County Medical Society. Mr. Washburn 
will be toastmaster at the luncheon, 
when Sidney L. Weinstock of the State 
Division of Insurance will present its 
greetings to the convention. Paul C. 
Dana, San Francisco attorney, will speak 
on Americanism. 

President Alldredge, presiding at the 
afternoon session, will deliver an ad- 
dress on “Trends, Tendencies and Op- 
portunities.” H. Gordon Baine, San 
Francisco, Associated Indemnity, will 
give his views on “Good Health on a 
Budget Basis,” R. Marvin Greathouse, 
San Francisco, Connecticut General Life, 
will present a “Sales Demonstration of 
Accident Insurance” and Otto Kloppen- 
burg, Los Angeles, Hartford Accident & 
Indemnity, has as his subject “Personal 
Accident Insurance and the Multiple 
Line Agent.” 

John J. Miller, San Francisco, special 
counsel Individual Enterprise Alliance, 
will speak on “Encroachment of Govern- 
ment on Individual Enterprise in Cali- 
fornia” and C. Devens Holman, San 
Francisco, Travelers, on “Systematized 
Soliciting.” After general discussion and 
a good fellowship gathering there will 
be a dinner and entertainment. 


A. J. Rouillard, C. E. Mealey 
To Attend Brokers’ Dinner 


Julius A. Cohen, dinner committee 
chairman for the General Brokers Asso- 
ciation of the Metropolitan District, has 
announced the acceptances of Arthur J. 
Rouillard, insurance commissioner of N. 
H. and Carroll E. Mealey, commissioner 
of motor vehicles of the State of New 
York to be guests at their forthcoming 
affair. 

The principal speaker will be Edward 
C. Stone, United States general manager 
and attorney, Employers’ Group who will 
speak on “Compulsory Automobile In- 
surance.” 





BUFFALO SCHOOL STARTS OCT. 23 

The Casualty & Surety Club of Buf- 
falo will open its third school for pros- 
pective agents and brokers October 23, 
running through November 29 and con- 
sisting of twelve. lectures. 





J. R. Garrett a Dean of 
New York A. & H. Men 


MANY YEARS ON WILLIAM. ST. 





New President of Ramienians Federation 
of New York Is Also Pioneer in Local 


Accident and Health Club 





The election of James R. Garrett, Na- 
tional Casualty, to the presidency of the 
Federation of the State of 
New York at its recent annual meeting 
was good news to a host of friends. For 


Insurance 


years Mr. Garrett has been an executive 
committeeman of the 
during the 


Federation and 


past Spring and Summer 


JAMES R. GARRETT 


months gave generously of his time and 
effort in putting “over the top” a mem- 
bership drive which netted thousands of 
new members, 

In New York City accident and health 
circles no one is better known than 
James R. Garrett. He has been con- 
nected with the A. & H. business since 
1902; has been for years with National 
Casualty. He is now its Eastern mana- 
ger for A. & H. Consistently his office 
makes a fine showing both in production 
and underwriting results. 

In a few weeks Mr. Garrett will again 
be in the spotlight for at the November 
dinner meeting of the Accident & Health 
Club of New York at which its fifteenth 
anniversary will be celebrated, he will 
be hailed as the pioneer president of the 
club, and keen will be the disappoint- 
ment that evening if Mr. Garrett does 
not give reminiscences of the old days. 





NEWARK A. & H, ASS’N ELECTS 





Starts Second Year With G. L. Mc- 
Dowell as President; Adopt New Char- 
ter; W. T. Hammer Inducts Officers 


Completing its first year—and a most 
successful one—the Accident & Health 
Underwriters Association of Newark, N. 


J., elected new officers and executive 
committee at its dinner meeting Octo- 
ber 15. Membership is now up to eighty- 
seven, which record for a new organiza- 
tion is credited to the tireless energy 
of E. H. O’Connor, Bankers Indemnity, 
the club’s retiring president, and to Al- 
bert E. Thyselius, Hooper-Holmes Bu- 
reau, Inc., vice-president in charge of 
membership. 

Attending this affair as special guests 
were several members of the Accident 
& Health Club of New York, largest 
local association in the U. S. A. Its 
president, Wesley T. Hammer, Loyalty 
Group, was appropriately assigned the 
honor of inducting the new Newark of- 
ficials into office and he introduced them 
in the following order: 

Douglas J: Moe of C. J. Simons & 
Co., Inc., re-elected treasurer; Joseph P. 
Boland, Loyalty Group, secretary; A. E. 


R. A. Payne Opposed 
To Limited Coverages 


CAUSES COMPLAINTS BY PUBLIC 


Travelers Official Also Against Non-Oc- 
cupational Accident Ins.; Sees Compa- 
nies as Liberal With Draftees 








Raymond A. Payne, assistant secretary 
Travelers, said in a recent luncheon ad- 
dress to the Accident & Health Asso- 
ciation of Philadelphia that limited acci- 
dent policies are the cause of complaints 
by the public and that agents generally 
should be opposed to their issuance as 
they are harmful to the business as a 
whole. He believes that progress can- 
not be made on a price basis but that 
more benefits at a hieher premium, if 
necessary, bring about better results. Tt 
is his opinion that many persons would 
prefer having smaller amounts of ful! 
coverage than larger amounts of lim- 
ited coverage. 

He pointed out that the automobile. 
while one of the most serious claim 
factors, accounted for only about 22% 
of accident claims. He was opposed to 
non-occupational accident insurance, con- 
tending that “if a person is not covered 
by compensation insurance, then it cer- 
tainly seems inanpronriate to offer cov- 
erage only for the hours of recreation 
and rest.” 

“ . 

I personally feel so strongly against 
any form of limited coverage,” he went 
on, “I sincerely hope non-occupationai 
insurance does not grow, for. sure 
enough, if it does, that means more 
misunderstanding, more embarrassment 
and more dissatisfaction, all to the det- 
riment of the business.” 

Military Training 

Touching on war clauses, Mr. Payne 
reminded that “during the World War 
the companies extended policies without 
extra charge to cover military training 
in the United States and Canada. Some 
companies also quoted rates for unre- 
stricted military and naval service. I 
believe you will find the companies 
equally as liberal during the military 
training days now upon us.” ; 

Turning to aviation, he said: “The 
premium computation does not contem- 
plate this hazard but the companies have 
gone as far as they can for the present 
in covering while riding in regular com- 
mercial airliners overland. Some dav ex- 
perience may indicate justification for a 
further extension in this regard.” 

Mr. Payne asserted that if the agent 
is to raise his sights and be successful, 
he must sell full coverage accident in- 
surance “even though this may not al- 
ways be in the line of least resistance.” 
He pointed out that in preparing the 
application the agent can get valuable 
information that will lead to other busi- 
ness—life insurance, automobile, other 
members of the family, etc, 


Thyselius, membership vice - president, 
re-elected; B. Victor Cranston, Fidelity 
& Casualty, vice-president for education ; 
William Ford, Continental Casualty, pro- 
eram vice-president, and George L. Mc- 
Dowell, Loyalty Group, president, Tak- 
ing the chair, President McDowell lost 
no time in getting down to business. 
He named as press publicity chairman 
Willard Wesner, Loyalty Group, and 
Henry J. Precheur, Fidelity & Casualty, 
and Alfred C. Holland, Mutual Benefit 
H. & A., as committee on arrangements 
assisting Chairman Ford. 

Francis Curran, who is on the pro- 
duction staff of Loyalty Group’s New 
York office, was the guest speaker and 
his sales pointers, which centered around 
the value of grouping prospect calls ac- 
cording to industry or line of business, 
will be reviewed next week. Mr. Cur- 
ran is a prominent member of the New 
York club. 

Chief business of the meeting was the 
adoption of a new charter in which the 
name of the club has been changed to 
Accident & Health Underwriters Asso- 
ciation of Newark, 
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Notes Both Reportorial and Nostalgic 
Apropos the White Sulphur Meeting 
By Spencer Welton, Peripatetic Vice-President 


White Sulphur Springs, Oct. 10.—This 
beautiful Spa dons its most colorful Fall 


costume to greet the members of the In- 


ternational Association of Casualty and 
Surety Underwriters and the National 
Association of Casualty and Surety 
Agents here for their concurrent con- 
ventions. Attendance again breaks all 
previous records and perfect weather 
lures even rocking-chair athletes into 
the open, * * * 

Among early arrivals, retired presi- 
dent Globe Indemnity, Duncan Reid 
and Mrs. Reid; retired Aetna Casualty 


& Surety Co. vice-presidents, William L. 
Mooney, Hartford, and John Turn, New 
York, with their respective ladies. These 
three hale and hearty former casualty 
executives demonstrate conclusively the 
fallacy of the frequently made. state- 
ment that business leaders find it im- 
possible to adapt themselves to a life of 
tranquil retirement. * * * 

It is difficult to reconcile the appear- 
ances of the Duncan Reids with their 
statement that they have a granddaugh- 
ter entering collere this Fall. * * * 

Did you know that Kenneth Spencer, 
president Globe Indemnity, was once a 
working newspaner man in St. Louis? 
Mrs. Spencer, attending her first insur- 
ance convention, declares herself an en- 
thusiastic convert to this great Ameri- 
can custom. * * * 


Howard Flaggs Observe Twenty-fifth 
Wedding Anniversary 


Howard Flagg, president Employers 
Reinsurance Corp., Kansas City, and 
Mrs. Flagg make their visit here also 
a silver wedding anniversary journey, 


and Mr. Flage marks it further by win- 
ning a prize in the horseshoe pitching 
tournament. * * * 

Another reinsurance man to win at 
horseshoe pitching was J. P. Gibson. Jr., 
president of Excess Underwriters, Inc., 
New York, who in his recreational hours 
in the Winter months is a figure skater 
of no mean abilitv and heads the Rye, 
N. Y. Figure Skating Club. * * * 

The once white golf hat of Al Abra- 
hamson, Omaha, seems to grow in the 
warm regard of its owner in exact ratio 
as it becomes more disreputable in ap- 
pearance—iust another golfing idiosyn- 
crasv. * * * 

The long, loud and pseudo-acrimoni- 
ous discussions hetween Aetna Vice- 
President Cliff Morcom and United 
States Manager, London Guarantee, Jim 
Haines over the payment of two-bit 
golf bets startled. as intended, first- 
timers here but deceived no one else. 
* * * The Haines sports blazer this 
year topned by a rakish beret. * * * 

Par- golfing Youne Jim Henry of 
Pittsburgh has already established him- 
self in the warm regard of those who 
knew his much-liked late father, one- 
time president of the National Associa- 
tion of Casualty & Surety Agents. * * * 

Affectionate regards and an urgent 
invitation to be with us next vear sent 
to Mrs. Lucie Henry at her Pittsburgh 
home. * * * 


Cliff Jones Wins in ‘Information Please’ 


Passionate putter Cliff Tones, Kansas 
Citv, Mo., protestingly placed on the 
“Information Please” panel of exnerts, 
astonishes himself by emerging victor 
over four other high T. Q. contestants. 
xx«** 

The well-nigh incredible golf score of 
67 gross made bv George Blossom, pres- 


ident, Fred S. Tames & Co., Chicago, 
suggests the thought that since he is 
chairman of the museum committee of 
the American Golf Association he 
should have his history-making card 
framed and hung in the association’s 


New York 


museum on Park Avenue, 
City. * * * 

It is perfectly easy to understand why 
Mrs, Cliff Jones should interrupt her 
husband’s enthusiastic description of 
the historic Blossom feat by asking, 
quite honestly, albeit naively, “But isn’t 
67 a great many strokes for nine 
holes?” * * * Aside to Mrs. Jones: 
We missed Luetta—too long no see. * * * 

3est description of Claude W. Fair- 
child, general manager, Association of 
Casualty & Surety Executives, and gen- 
eralissimo of this convention: “The 
individual who plucks the feathers from 
the wings of imagination and sticks them 
in the tail of common sense.” * * * His 
associate, Ray Murphy, former Iowa 
insurance commissioner and past na- 
tional commander, American Legion, 
preserves the physical architecture 
which made him once a star on the 
University of Iowa football team, in 
which role he is now succeeded by ont 
of his herculean sons, * * * 

No more distinguished appearing cou- 
ple here than Mr. and Mrs. J. Arthur 
Nelson, Baltimore. Reproachful aside 
to Mrs. Alice Nelson Jacobs who failed 
to carry out her promise to return this 
vear with the fortunate individual who 
became her husband since the last con- 
vention. * * * 

The 2:30 a. m. burglar alarm in the 
Standard Accident cottage proving to be 
Bennett McCluer, Kansas City, engaged 
in a nocturnal raid on the ice box. * * * 

E. R. (Red) Ledbetter getting the 
best golf score of his life and experi- 
encing the greatest thrill he has known 
since the advent of “Red” Ledbetter. 
Jr. * * * and we miss Marianne. * * * 

So Martin Lewis, president, Towner 
Rating Bureau, New York, and Gar- 
nett Tabb, the courtly Richmond, Va.. 
agent, finally got together and talked 
it over. Whatever it was. both seemed 
happy about it later on. * * * 


The George Blossoms 


The efficient performance of Mrs. 
George Blossom as chairman of the 
women’s golf committee was entirely 
consonant to the activities of her tal- 
ented husband on the golf course. * * * 
The magnanimous refusal of George 
Blossom to have his name again in- 
scribed on the Charles R. Miller Cup 
in no wise minimizes the sterling per- 
formance of aviation leader Tom Bran- 
iff, Oklahoma City, in playing two con- 
secutive rounds which bettered all oth- 
ers, * * * 

Much appreciation is due Mrs. How- 
ard Dunham, New York, for her ef- 
fective work as chairman of the wom- 
en’s bridge committee. * * * And of 
course Sewell Weech, New Amsterdam 
vice-president, successfully produced 
and directed the platoon of horseshoe 


pitchers who compete yearly for top 
honors in that muscle-building sport. 
xe 

Seen among the spectators of the 
contest, former champion Omar Throg- 
morton, Little Rock, Ark., and Mrs. 


Throgmorton. * * * Happily seen this 
vear with John Harrison, New York, 
Mrs. Gertrude Harrison, whose last 
convention appearance was on the Ber- 
muda journey of some years ago. * * * 
When Owen Mitchell, St. Louis, 
leaves for home, Mrs. Gerry Mitchell 
will journey to Long Island to visit a 
school friend, socialite painter Nancy 
Van Vleck, who did the first portrait 
of F. D. Roosevelt to be painted after 
he entered the White House. * * * 
Former Syracuse agent, William J. 
Farber, is now running the Louisiana 
Casualty & Surety Rating Bureau. * * * 
First Denutv Commissioner Ralph 
Alexander of the Pennsylvania Depart- 
ment consistently plays golf in the low 
seventies and those who know, say that 
his record of effectiveness in the Penn- 


sylvania Department is equally close to 
par. * * * 
E. M. Allens’ Stay All Too Brief 

The brief stay of the tall, distinguished 
appearing and widely popular National 
Surety E. M. Allens was disappointing 
to numerous friends who had hoped to 
have them remain throughout the con- 
vention period. * * * 

American Automobile Vice-President, 
Otto Patterson, St. Louis, a genuine 
harmonica virtuoso, abetted by Travelers 
executive Sanford Perkins at the piano 
“stopped the show” at the annual ban- 
quet. * * * 

No couple has become more rapidly 
and deservedly popular than the Donald 
Falveys of Boston, he being Massa- 
chusetts Bonding’s secretary-treasurer. 
* * * 

The frequent and complimentary ref- 
erences being made to Wade Fetzer, Jr., 
of Chicago and the place he is making 
for himself in the insurance world, is 
evidence of the exactness of the Men- 
delian Law. * * * 


Burras Comes Out of Retirement 


Nothing could have brought Charles 
Burras, Chicago, from his self-imposed 
retirement as toastmaster and prize- 
giver—in extraordinary, but so notable 
an occasion as the presentation of a 
silver platter to Jack Yost, first vice- 
president, American Bonding, Baltimore, 
in recognition of his many years of 
splendid service as golf committee chair- 
man. Mr. Burras, always felicitious of 
utterance, gave his hearers more, and 
new, reason to regret his announced de- 
termination to hereafter avoid the “head 
table.” * * * 

Your reporter regretfully confesses his 
absolute inability to describe the strik- 
ingly effective costumes worn by Mrs. 
J. Charles King, (Hooper-Holmes Bu- 
reau), New York, whose personal charms 
are so great that it seems certain that 
the only reason why she is not estab- 
lished as a star of the cinema is lack of 
inclination on her part. * * * 

Charles F. J. Harrington, Massachu- 
setts Commissioner, and Louis H. Pink, 
Superintendent of Insurance, New York, 
are two insurance department heads 
whose public utterances are awaited with 
interest, heard with appreciation, and, 
when later printed and read, found 
soundly constructive. * * * 

It was a source of much regret to 
brother commissioners, and to the my- 
riad friends of Director Ernest Palmer 
of Illinois, that the sudden death of 
Governor Horner, of that state. com- 
pelled Mr. Palmer to leave for Chicago 
within a few hours after his arrival 
here. * * 

F. X. Malley, vice-president, Ameri- 
can Reinsurance Co., New York, is one 
of that astonishingly numerous group of 
individuals who live in Philadelphia and 
commute daily to their offices in New 
York, * * * 


Congratulations to W. D. O’Gorman 

William D. O’Gorman, Newark, New 
Jersey, re-elected president of the 
Agents’ Association, has received many 
congratulations on his presidential ad- 
dress, not the least interesting feature 
of which was the excellent manner in 
which it was delivered. * * * 

“Uncle” Sidney Hall, vice-president, 
United States F. & G. and one of the 
stalwarts of the horseshoe pitching con- 
testants, makes the younger contingent 
hustle to equal his scores. * * * 


Donald Falveys Excel at Golf 

Donald Falvey, Boston, turning in a 
golf score in the seventies at the con- 
clusion of the best game he has ever 
played, declares his first visit to White 
Sulphur Springs already so great a suc- 
cess that he nominates himself for regu- 
lar attendance together with the lovely 
lady who presides over his household, 
and whose golfing prowess, convincingly 
demonstrated to the tournament com- 
mittee, put her name also well up on the 
list of prize winners. * * * 

Ray Warner, Fargo, North Dakota, 
more than adequately discharged a for- 
ensic obligation to your reporter by in- 
ducing Mrs. Warner to emerge briefly 
from her professional retirement to sing 


SS 
at the banquet. Her genuinely beautify 
cultivated voice, and her attractive Der 
sonality not only roused the audience to 
a high pitch of enthusiasm, but was fo. 
lowed by numerous unsuccessful 4. 
tempts to induce her to forget her “pas- 
sion for anonymity,” and reveal her pro- 
fessional name, which, however, will not 
here be disclosed, * * * 


Charles Bowen Host at Big Party 


Charles C. Bowen, president, Standard 
Accident, Detroit, heading a contingent 
of nine of his associates, and with them 
presides over a gathering of friend; 
which, repeated annually, has become 
one of the most important social func. 
tions of the convention. * * * 

Mrs. Westray Boyce, chief of the in. 
surance section, R.E.A., Washington, D 
C., demonstrates in her own person that 
an administrative executive may be eye. 
arresting and also function efficiently 
as the head of an important govern. 
mental department. Her talk at the 
second day general session was both able 
and well delivered, and received much 
favorable later comment. * * * 


Among those gracious ladies to whom 
graying hair adds great distinction of 
appearance, note: Mrs. Frances W. 
Smeltzer, Washington, D. C.; Mrs, John 
J. Yost, Baltimore; Mrs. Howard Flagg, 
Kansas City; Mrs. C. F. J. Harrington, 
Boston; Mrs, Kenneth Spencer, New 
York; Mrs. W. C. Jainsen. Hartford. 
* * * The exceedingly attractive Mrs, J. 
Stewart Pearce, Tulsa, Oklahoma, a truly 
fine pianist, is so overly modest about 
her musical attainments that she courts 
unpopularity by not yielding to insistent 
demands for an encore. * * * 


A “Fearless” Golf Foursome 


Famous, fearless, (fearful) ?, foursome, 
Aetna Cliff Morcom, Marvland Casualty 
Ed Bond, Claude Fairchild and “Blazer” 
Jim Haines, London Guarantee, are un- 
deniably champion nineteenth hole de- 
baters, whatever may be said for the 
carded results of their combined assaults 
on the number three course. * * * 

Even though the myriad friends and 
admirers of John O’Neil, (Fairfield & 
Ellis, Boston), recognize and admire his 
many excellent qualities, all are unani- 
mous in declaring his supreme achieve- 
ment to have been inducing the superla- 
tively attractive lady who heads his 
household to give him the right to direct 
an engraver to prepare cards bearing the 
legend, “Mrs. John E. O’Neil.” * * * 

J. Guy Palmer, also of Fairfield & 
Ellis, another who enters the realm of 
golfing sweetness and light with one of 
the best scores he has ever turned in. 
Did you know that his father, Sydney 
H. Palmer, a distinguished Britisher, 1s 
United States manager of Employers’ 
Liability, next in line to United States 
General Manager E. C. Stone? Mr. 
Palmer, Senior, will be remembered by 
those who went on the Bermuda joint 
convention in 1934, * * * 

The presence of a favorite person, the 
gracious and well-beloved Mrs. Charles 
Burras, of Chicago, reminds your re- 
porter and emphasizes his appreciation 
of many generously thoughtful actions 
of hers over the years. * * * And the 
presence here, after a hiatus of fourteen 
years, of your reporter’s girl-child, Miss 
Betty Welton, brings a reluctant recog 
nition of the truth of the old proverb, 
which begins with the word “tempus, 
and ends with the word “fugit.” * * *, 

“Vic” Bartholomew, Standard Accl- 
dent vice-president, Chicago, plays gol 
as well as he skippers a boat, which 1s 
to say that he holds masters papers 
both sports. * * * Frank R. Bell, Charles- 
ton, West Virginia, stormy petrel and 
past president, National Association ° 
Insurance Agents, convincingly demon- 
strates here on his own grounds that 
golf is just another expression of his 
versatility. * * * 

At least one happy result of the 
meticulous manner in which a gol ball 
is addressed by Henry Collins, United 
States manager, Ocean Accident, is the 
succession of pars and birdies which a? 
pear on his score card. * * * 

A cynical and perhaps not = 
prejudiced visitor here suggests tha 
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reporter addresses an audience bet- 
ier than he does a golf ball. * * * 

It is recommended that altitudinous 
scion of the Hartford 
Joe Grahams, hereafter 
jrop the forthright “John,” in favor of 
the more euphonious Courtney which is 
is middle name, * * * The Howe Land- 
ars and the Ed Donegans of the Loyalty 
Group, Newark, constituted one of the 
happily met foursomes in attendance 
here. * * * ; 
Loyalty Group s executive \vice-presi- 
tent, the tall dignified “Bill” Rearden 
al the charming Mrs. Rearden, were 
so happy to attend this convention. It 
yas their first visit here with the casu- 
jty-surety fraternity and may it not be 


your 





A Challenge to Fair Sex 


Perennial and emphatic challenge to 
he fair sex continues to exist in the 
«gaging persons of Herschel Farish, 
\klahoma City, and Wallace Falvey, 
New York. * * * 

Dr. “Bill” Ennis, New York, conducts, 
4s always, impromptu clinics, which alle- 
jate the aches and wounds, and restore 
the composure of sundry temporary 
blessés. slg 

Lew Webb, senior partner, Conkling, 
Price, & Webb, Chicago, modestly de- 
Jines seating at the head table, but does 
wrrender to the demand for his excel- 
lent tenor voice, in the Conway Taylor 
Choral numbers, which ensemble enjoys 
continued and increasing popularity year 
by year. * * * 

No couple more generally or deserved- 
ly popular than the Kansas City Jim 
Smiths, he being vice-president, Em- 
jloyers Reinsurance, and his lady, the 
talented writer whose stories and essays 
appear frequently in national magazines. 
+** 


Add to women writers of ability—Mrs. 

|. P. Gibson, who with her spouse cele- 
rated fifteenth wedding anniversary and 
who was a member of the working press 
fore her marriage, serving on the staff 
f Rockford, Ill., Register-Republican; 
aso writing and publishing a book of 
verse. Nowadays Mrs. Gibson fits into 
news and publicity assignments in West- 
chester County, N. Y., being among other 
things publicity director for the Girl 
Scouts. * * * 

Vernon Roth, now heading Surety 
Association of American, and Mrs. Roth, 
among the happily met and gladly wel- 
cmed younger contingent. * * * 

Lino Sertel, highly successful young 
Miami, Fla., agent, flies from here to his 
ndirna home town to visit his parents. 
te 


Personal nomination for tactfully con- 
iderate golf partner, Jim Sydnor, of R. 
B. Jones & Sons, Kansas City. * * * 
When does Mac Thompson, the eminent- 
ly successful Dallas agent, get time to 
jlay enough golf to shoot the game he 
does? * * * 

Bill Dunn, the Manhattan prestidigita- 
tor, who operates one of the most suc- 
cessful insurance brokerage businesses 
on that tidy little island, and your cor- 
respondent again “missed stays” on an 


tntertainment program feature, but— 
one of these days—. * * * 
International Association president 


John Diemand needs no press agent to 
direct attention to the splendid record 
te has made as executive vice-president 
of the Indemnity Insurance Co. of North 
America, Philadelphia. * * * 

The Wilmot Smiths (Aetna Casualty 
& Surety, Hartford), admit under ques- 
loning, that their elder daughter con- 
iues to break golfing records with a 
tgularity which is more than discon- 
“atag to other women competitors. 
Ne * Large and annoying void in the 
Pace reserved for the charming Miss 
ntrine Jackson, who this year did 
i accompany the properly prideful in- 
vidual, one H. Jackson, who, be- 


‘ides playing the important role of being 
et father, 
tdemnity, * 
Misses Sara Senderoff, New York, and 
‘lite Foy, Chicago, are, as always, deco- 


is also president, Bankers 
* * 


Sr 























rative and efficient. One hesitates to 
contemplate what would happen without 
their general supervision of these meet- 
ings, * * * 

And again many and earnest thanks 
to Mrs. E. Weston Roberts of New York 
and Millburn, N. J., who lent her graci- 
ous presence to welcome the early ar- 
rivals at the official convention cocktail 
party. * * * Her husband, publisher of 
the Insurance Advocate, does not look 
old enough to be a grandfather but he 
truly is. * * * 


W. G. Curtis’ Golfing Versatility 


Time does not wither, nor continuous 
port-side crossed hand play stale the 
infinite versatility and par golf shooting 
of National Casualty Co. president, W. 
G. Curtis, of Detroit. * * * 

Vid you know that W. G. Curtis and 
Duncan Reid, retired Globe Indemnity 
oresident, have annually played golf to- 
gether at these conventions for more 
than twenty years, being old-time friends 

od erand golfing companions. 

Many new faces were happily seen, 
many familiar faces gladdened the eye, 
and the absence of many “regulars” 
much deplored. * * * 

When the time comes to write the 
final “30” under our name, we can wish 
for no finer epitaph than one phrase 
uttered of us, and to us, by Charles 
3urras, of Chicago on Wednesday night. 


LARGE BONDS PLACED 

Aetna Casualty & Surety has furnished 
bonds in connection with the $85,800,000 
vovernment contract awarded Consoli- 
dated Aircraft Corp., San Diego, twenty 
companies participating. William  P. 
Neil Co., Los Angeles, placed the bond 
on $2,146,000 of construction work at 
the munitions depot, Hawthorne, Neb 
He represents Hartford Accident & In- 
demnity. Mr. Neil has issued two other 
bonds for work at Hawthorne. 


McCLARAN-CORLEY WEDDING 

Harold E. McClaran, special agent for 
the Maryland Casualty in Pittsburgh, 
and Miss Gladys Corley of Chattanooga, 
Tenn., were married in Chattanooga Sat- 
urday, October 12. 








DOUBLE ANNIVERSARY 
Frank S. Kilpatrick, Duluth, and Orion 
J. Evans, Toledo, observed their twenty- 


fifth anniversaries with the Travelers 
October 4. They are both casualty man- 
agers. 


Ashton Dovell of Williamsburg, Va., 
who is a director of the Maryland Casu- 
alty, has announced his candidacy for 
the Democratic nomination for Gover- 
nor of Virginia subject to action of next 
year’s primary. Mr. Dovell is a former 
speaker of the Virginia house of dele- 
gates. 

















will never die... 











The show must go on —if sales must come in. So ring up the 


curtain on our advertising and merchandising plans — espe- 


cially prepared for you. Act number one is a continuous na- 


tional advertising campaign — in magazines reaching 2.000,000 


prospects every month. Act number two is direct mail material 


with which you can follow up our national ads. And act number 


three is The Employers’ Pioneer, our monthly house organ — 


filled with good constructive articles that show how to increase 


your sales with the help of our advertising. 





Want a Couple of Ducats? 
Simply write to our Publicity De- 
partment for some recent issues of 
our house organ The Employers’ 
Pioneer. They'll give you front row 
seats for our sales promotion show. 
You'll see how Employers’ Group 
Agents profit by it. No charge — 
the Pioneers are on the house. 











The 


EMPLOYERS’ GROUP 


110 Milk Street, Boston, Mass. 


THE EMPLOYERS’ LIABILITY ASSURANCE CORPORATION, LIMITED 
THE [2MPLOYERS’ FIRE INSURANCE CO. — AMERICAN EMPLOYERS’ INSURANCE CO. 
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Yost and Welton In 
Banquet Spotlight 


AT WHITE SULPHUR MEETING 


Their Work as Committee Chairmen 
Recognized; C.. H. Burras at His 
Best; Entertainment Features 
Highspot of the annual banquet at 
White Sulphur Springs last week dur- 
ing the casualty-surety joint convention 
was the presentation of silver plates, 


suitably engraved, to John G. Yost, first 
vice-president, American Bonding, and 
Spencer Welton, vice-president, Massa- 
sonding, for 


chusetts their outstanding 





srcystone Studi 

CHARLES H. BURRAS 

at his best in “historian” role 
work respectively as golf and entertain- 
ment committee chairmen of the con 
vention. This presentation came as a 
surprise to the recipients, and selected 
to do the job was Charles H. Burras, 


president, Joyce & Co., Chicago, a past 
master as a toastmaster and an old- 
time favorite with the White Sulphur 
conventioneers 

Setting the stage, Mr. Burras ap- 
peared with a sheaf of papers reputed 
to contain historical data on joint con- 


ventions held by the company and agent 





associations over the past twenty-five 
years. gut somewhere along i 
Charlie Burras got off the hi 

track and switched on to the 

of Jack Yost’s good work. The ban- 
queteers loved his sense of the dra- 





matic when he called both Jack and 
Mrs. Yost to the platform and present- 
ed them both with the silver award 
Jack responded appreciatively, gave 
credit to his committeemen—Wallace J 
Falvey, Massachusetts Bonding; Pat 
O’Brien, Fidelity & Casualty; Wilmot 
Smith, Aetna Cz Itvy & Surety, and 
C. A. Abrahamson, Omaha agent. “Ours 
is not a one-man committee,” he said, 





“and these boys who | ] 

1 SO many occasions deserve your ap- 

plause.” They got 1 
Welton in Spotlight 


Charlie Burras, 


it and so di 


his histori- 
the spotligl 
banquet toast- 
0 urging to talk 
mplishments and his 
And Mr. Burras 


. ' 
audience when 


nervt 





-al rambling tu 
on Spencer Welton, tl 
master He needed 
about Welton’s acc 
peripatetic activities 
] ee 


s 











had an ( 
»bserved id Welton is the 
type of fellow who would be kind t 
1 person that he never expect¢ 1 ge 
a favor out of.” He added that he was 
amazed himself at Spencer’s ability t 
“bring me out of the moth balls three 
times after I had definitely retired fron 
all banquet speaking activities.” 


“Information Please” Goes Over 

For the first time the popular 
formation please” feature of radio fame 
was put on for the party's enjoyment 
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Experts were Conway Taylor, United 
States F. & G. manager in Baltimore; 
Mrs. Jim Smith, wife of the Employers 
Reinsurance vice-president; Cliff C. 
Jones, head of R. B. Jones & Sons, Inc., 
Kansas City agency; Gay Gleason, km- 
ployers’ Liability counsel, and H. P. 
Stellwagen, Indemnity Co. of North 
America vice-president. Conductor was 
Toastmaster Welton and the judges 
Presidents Diemand and O’Gorman re- 
spectively of the two associations. The 
questions, and the answers given, gave 
the banqueteers and participants a good 
time. Winner was Cliff C. Jones, and 
he received a cocktail shaker. To Mrs. 
Smith went a corsage. 

Earlier in the evening musical enter- 
tainment held the center of the stage. 
Mrs. J. Stewart Pearce, wife of the 
Oklahoma City general agent, gave a 
piano rendition and the crowd begged 
for more. Then Mrs, Ray Warner, wife 
of the Fargo, N. Dak., agent, sang beau- 
tifully, but did not reveal her profes- 
sional identity. And a group of male 
singers, under the leadership of Conway 
Taylor, gave some old-fashioned songs. 
As a final musical number Otto Patter- 
son, executive vice-president, American 
Automobile, proved his skill on the har- 
monica with Sanford B. Perkins, Trav- 
elers secretary, accompanying him on 
the piano. 

Ei-rseshoe Pitching Winners 

Prize winners in the horseshoe pitch- 
ine and golf tournaments were earlier 
announced, The horseshoe pitching ex- 
perts were Charles A. Loughin, vice- 
president and general counsel, Home of 
New York; J. P. Gibson, president, Ex- 
Underwriters, Inc., New York; C. 
H. Ritter. general agent of Denver, Col.; 
Howard Flagg, president Employers Re- 
insurance. Runners-up in this tourna- 
ment were Sidney Hall, United States 
F. & G., vice-president, who is regarded 
as “dean of horseshoe pitchers”; Alex- 
ander Foster, Jr., fidelity-surety mana- 
ger, Association of Casualty & Surety 
Executives; Walter D. Owens, United 
States Casualty vice-president-secretary, 
and Don St. C. Moorhead, Employers 
Reinsurance vice-president. 

Among the celebrities at the head ta- 
ble was Steward Scruggs, president of 
the American Association of General 
Agents, who came up from Dallas with 
his bride to attend this convention. He 
got a big hand and so did another agen- 
cy leader—Walter H. Bennett, general 
counsel, National Association of Insur- 
ance Agents. 

Tom Braniff Wins F. & D. Cup 

There was a stir of interest when 
Tom Braniff, Oklahoma City general 
agent and aviation leader, was announced 
as a winner of the Charles R. Miller 
championship cup for the best two day 
low gross score. In acknowledging this 
honor Mr. Braniff paid tribute to the 
splendid sportsmanship of George Blos- 
som, president, Fred S. James & Co., 
Chicago, whose superb golf entitled him 
to receive the Miller cup. But having 
won it twice before, Mr. Blossom de- 
clined to enter his two day score ‘ 
though he had won the cup with ease. 
The crowd was not satisfied until Mr. 
Blossom rose and received its plaudits 
as “the convention’s best golfer.” 

The complete list of other golf win- 
ners, both company and agency men, for 
the two days follows: 

First Day (October 8) 
COMPANY 

Low gross W. W. Moorhead, United States 

Casualty. 


cess 


Ist low net Donald Falvey, Massachusetts 


Bonding. 
2nd low net Dan Kirby, Western Surety. 


3rd low net Wallace J. Falvey, Massachu 
setts Bonding. 
4th low net John R. Robinson, London 
Guarantee. 
AGENT 


Low gross E. R. Ledbetter, Oklahoma C°ty. 


Ist low net: Cliff C. Jones, Kansas City. 

2nd low net: John J. Manley, St. Louis. 
ird low net: H. L. Farish. 

4th low net: James W. Henry, Pittsburgh. 


Second Day (October 9) 
COMPANY 
Chas. L. 


Low gross 


Fr. & G 


Phillips, United States 












Ay UNDERWRITER Be 


Ist low net: H. S. Witzel, American Re- 
tsuratiice 
rd low net E. J. Donegan, Loyalty Group 
jrd low net: Wm. B, Rearden, Loyalty 
Group. 
Sanford B. Perkins, Travelers 
AGENT 
Ray L. Korndorfer, New 
Robert C. Knox, Hartford. 
Elliott Hannon, Cleveland. 
Bend, St. Paul. 


Abrahamson, Omaha. 


Third Day (October 10) 


COMPANY 
Low gross: G. A. Meade, 


ith low net: 
Low gross: York 
Ist low net: 
2nd low net: J. 
srl low net: C. M. 
ith low net: C, A. 


Falls In- 


Glens 


demnity. 


st low net: Kenneth Spencer, 


demnity. 


2nd low net: C. B. Morcom, Aetna Casualty 


& Surety. 

3rd low net: Wilmot Smith, Aetna Casualty 
& Surety. 

AGENT 

Low gross: Frank Mitchell, O’Gorman & 
Young, Newark. 

Ist low net: Jos. F. Hickey, St. Louis. 

2nd low net: J. G. Palmer, Boston 


Owen Mitchell, St. Louis. 


Affiliated 


3rd low net: 


First day (October 8): Wm. Leslie, National 
Bureau. 
Second day (October 9): Scott Harris, Jos 
eph Froggatt & Co. 
Women 
Two davs (ectober 8 and 9%) Low gross, 


Mrs. Sheldon Catlin, 


First day (October 8): Low net, Mrs. Don 
ald Falvey. 

Second day (October 9) Low net, Mrs 
George W Blossom, Jr. 

Putting: Mrs. Robert C. Knox, 


LEBBY LEADING THE FIELD 

W. E. Lebby, Los Angeles, California 
state manager for Massachusetts Indem- 
nity, has been notified that his accident 
and health general agency led all others 
of the company in August in paid pro- 
duction. He is also in the lead for the 
first eight months of this year. 


Globe In- 












Course in Careful Driving 


By Aetna at Auto Show 
A complete “vest pocket” course in care- 
ful driving was given to visitors at the 
National Automobile Show in New York’s 
Grand Central Palace, October 12 to 20. 
The device which makes it possible to 
take this capsule driving course in ex- 
actly one and one-half minutes and yet 
actually learn valuable driving points is 
known as the Aetna Drivorama. It was 
developed by the safety education de- 
partment of the Aetna Life Affiliated 
Companies, and was given its first pub- 
lic presentation at the automobile show. 
Safety authorities who have privately 
witnessed the Drivorama in operation agree 
that it will serve a valuable instructive 
purpose by illustrating in graphic, 
“abridged” form just about every driving 
mistake that can be made. After these 
mistakes are pointed out by the device, 
the safety men believe, they will be easier 
to remember and avoid when actually 
operating a car. 


SEE LONG, HOT D-SCUSSION 

When the new Governor of the State 
of Washington takes office, whoever he 
may be, it is regarded as almost certain 
that the subject of the allegedly involved 
condition of the State’s monopolistic 
workmen’s compensation vill come up 
for a long and hot discussion. 


MARKEL HAS SCRANTON OFFICE 
Markel Service, Inc., of Richmond, 
Va., exclusive underwriters for the 
American Fidelity & Casualty, has 
opened a new branch office in Scranton, 
Pa., located at 405 Brooks Building. Leo 
C. Browne, formerly of the Baltimore 
office is its manager. 
OUTING OF TWO ALBANY CLUBS 
A joint outing of the Albany Casualty 
& Surety Club and the Albany Field 
Club’ was held at Thompson’s Lake 
September 27. In a softball game the 
Casualty & Surety Club won 6-3. There 
were about 100 persons at the clambake 
held in the evening. 





a 


tion of the Preferred. 


ears of , 


The Preferred Accident has throughout its 55-year 
career built up and maintained a progressive staff 
of agents in all parts of the country with whom its 
relationship has been friendly and mutually profitable. 


The cornerstone of the Preferred’s success has been 
gradual, steady growth, the emphasis being on 
careful underwriting in both field and home office, 
and a policy of claim settlements that builds good 
will among policyholders. 


That agents appreciate this program in its broad 
aspects is indicated by their long time representa- 
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Adjusters Report On 
Bar Ass’n Activities 
FOR DEFENSE COUNSEL uni 


Los Angeles Association Hears Report 
on Recent Meetings of Lawyers: 
Dinner-Dance November 15 ' 


When _ the Casualty Insurance Aq 
justers Association met in Los Angeles 
October 10 Attorney Forrest A, Betts 
reported on the convention of the 
\merican Bar Association at Chicago 
One of the points he brought out ~ 
that the records of the association 
showed the insurance section was the 
most active of all the sections, Hy, 
also told of the impression gained at the 
meeting of the Federal government de. 
‘iring control of insurance company 
funds, all classes, and said that if jt 
came about it would be the beginning 
of the end of private enterprise, . 

He also said that the committee on 
adjusters reported that it had received 
much cooperation from insurance com- 
panies and the state committees, He 
told the members that apparently the 
question of activities of lay adjusters 
has been solved permanently. He like. 
"se reported on the International Asso. 
ation of Insurance Counsel, making 
the highlight of his report the fact that 
this organization now is recognized as 
one of the most influential legal bodies 
in the country. 


Defense Counsel Group 
_ Clyde Harrell reported on the Cali- 
fornia State Bar meeting, citing the 


facts as already reported here, and 
closing with a plea urging the associa- 
tion to form a defense counsel group 
This met with favor and President 
Thomas named Mr. Harrell as chair- 
man of a committee to take up the mat- 


ter. and report at a future meeting, 
ith these other members: W. B. 
(leves, Guy Hayes, Forrest A: Betts, 


Charles Pulcher and Ray Stansbury. It 
voted to have the annual dinner- 
dance at the Los Feliz Breakfast Club 
“November 15, and President Thomas 
named Hartley Bell. Owen Hale, Ray 
Marvin and W. B. Cleves as the com- 
mittee to handle the affair. Sherman 
Morgan and Blue Grayson were elected 
t» membership. 


Was 


COMPULSORY BILL DEBATED 


Agents Oppose N. Y. Auto Proposal and 
Suggest Measure Patterned on 
New Hampshire Law 

When a compulsory automobile liabil- 
ity insurance bill is introduced at the 
coming session of the New York State 
legislature, insurance companies will seek 
its defeat, judging from their attitude at 
a joint legislative committee hearing in 
Rochester, N. Y. Dead set against the 
measure which they termed the “pay as 
you kill” system, the insurance men, 
joined by the Erie County Bar Asso- 
ciation, acting on the theory “you can't 
fight something with nothing,” offered 
substitute bills patterned on New Hamp- 
shire’s stringent financial responsibility 
law. 

Insurance Superintendent Louis H. 
Pink and Motor Vehicle Commissioner 
Carroll E, Mealey, left no doubt as 0 
their strong advocacy of a compulsory 
insurance measure. 

Jay W. Rose, secretary of the New 
York State Association of Local Agents, 
presented a bill, approved by the asso 
ciation, with the comment “it is more 
important to prevent accidents than to 
pay for them.” The bill provides that 
anyone in a major traffic violation, eve? 
though no accident occurs, be reporte 
to the commissioner of motor vehicles 
who could, in his discretion, suspen 
both operator’s license and registration 
until proof of financial responsibility ' 
established. 


WESLEY BARNES SPEAKER 
Wesley Barnes, assistant manager Des 
Moines office, United States F. & G. 
was the principal speaker at the meet 
ing of the Des Moines Insurance 
Women’s Association October 9. 
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I a ki Oe ° 99 L. L. Saunders Choice for Brokers’ Gold 
nt E e roauctton ring trie Medal; Has Ably Represented Ins. 


17 YEARS WITH N. Y. FEDERATION Now in the Spotlight 


Interests; 6th to Receive Award 
Leonard L. Saunders, executive secre- 











Employers’ Offers Form of Letter ee 
Suggesting Insurance Analysis of the annual gold t iedal gyal hy < 8 


Ty) assist its agents in arranging with 
tomers and prospects for a personal 
wronce analysis, the Employers’ Group 
- ugaested a form of letter that can 
- used to advantage in that connection 
is letter has been reproduced in_ the 
uployer’ Pioneer, published by th 
roup. it reads: 
Near Mr. Prospect: 
“A\J] the world’s a stage. . 
Fach part you play, whether or not 
+ ic of vour own choosing, brings its 
ticular problems .. . its own dangers 
nd hazards ... its own villains .. . its 
vn set of circumstances. Any one of 
them can halt or change the course of 
the plot, as you originally planned it. 
Qur access to the written records of 
usands of players like yourself, play- 
g many different parts; our study of 
the action of thousands of plots; and 
the fact that the companies we represent 
ave provided insurance contracts which 
in protect you from financial loss from 
the hazards which threaten you in all 


the various parts you play .. . that is 
hat is back of this letter. 

Our job .. . like the prompter or the 
srop-boy in the wings ... is to see that 


ou have those contracts which are need- 
{for all the parts you play, so that 
» unforeseen circumstance can halt or 
iter the action of the plot as you 
planned it. 

To do that task correctly and com- 
jletely, for your protection, we must 
know what parts you are called on to 
jay... what steps you have taken to 
nsure against the hazards involved. W< 


GET-TOGETHER PROGRAM READY 





N. J. Casualty Underwriters to Hear 
Radio Commentator and Frederick Sel- 


sor of F. & C.; Evening Affair Oct. 29 


Starting off its Fall season auspiciously 
the Casualty Underwriters Association of 
New Jersey has completed plans for a 
get-together dinner Tuesday evening, 
October 29, at Newark Athletic Club 
Two notable speakers—Frank Singiser, 
WOR radio news commentator, and 
Frederick Selsor, attorney in the home 
thee bonding claim department, Fidelity 
& Casualty, have accepted the associa- 
tion’s invitation to attend. Mr. Singiser 
wil talk on current events and Mr. Sel- 
‘or will give a semi-humorous talk on 
‘Is There an Honest Man?” The pro- 
tram starts at 6:30 p. m. with cocktails 
‘ollowed by dinner at 7 p, m. 

Cinton L. Templeman, Royal Indem- 
uty, chairman of the get-together com- 
mittee, in a letter to members of the 
association says: “This affair will be one 
of the best of its kind the association 
las ever undertaken and naturally, there 
wil be be a capacity attendance. All 
members of the association are invited, 
and permitted to bring two guests, who 
must be company employes.” 

_Serving on the committee are J. Clif- 
ord Eastmead, Hartford Accident; J. L. 
Martin, St Paul- Mercury Indemnity, 
~ . Victor Cranston, Fidelity & 
Sualty 





Buys Coal Operators Co. 
eke United States Plate Glass & J.ia 
"ity Insurance Co. of Philadelphia has 
ought the Coal Operators Casualty of 
reensburg, Pa. The latter company as 
f December 31, 1930, had admitted as- 
_ of $1,261,524, based on market val- 
si for securities. Its canital stood at 
100,000; surplus $61,796. The Coal Op- 
— wrote mostly workmen’s com- 
ensation and had premium volume last 
‘ar of $792.492 from this line. 


I 


tary of the Insurance Federation of New 


ropolitan District as this year’s recipient 


standing service, has ably his 
cil the tte tee te OS SS ee ee 
: oe) eee ; eee rie years. It is the cpinion of the medal 
Insurance Analysis. and executive committees of the Gen- 
An examination by trained and ex- eral Brokers’ Association that he has 
per'enced men of your present insurance thoroughly earned the honor which he 
contracts and the hazards to which you 5 ahh i See 
are exposed, with impartial recommenda- When told of the news that he was 
amekons os ccna “1 gens the brokers’ choice Mr, Saunders mod- 
: : ps ats estly said: “I never thought this honor 
is something you should have. This an- niet cones to me. 1 have cule aceeet 


alysis is part of our insurance service, . 
ee ee Se . von the interests of insurance as J] have seen 
a service to which you are entitled oP : 

, . ‘ F my duty to do The presentation 

You can make an appointment fer ne ; ; ie ae 

: . . < . will be made by George F. Sullivan, 
consultation, at no expense to you, either , , 
on the enclosed card or by telephone. 

Because of the unexpectedness of ac 
cident, fire and crime, we strongly rec- 
ommend that you make such an appoint- 
ment as soon as possible. 

Cordially yours. 


president of the association at the an- 
nual dinner. 
Mr. Saunders will be the sixth person 
to receive this award, other recipients 
the medal being Lew A. Wallace, di- 
(Continued on Page 42) LEONARD L. SAUNDERS 
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Phil Braniff Stirs 


Phil Braniff, the sage of Tulsa, Okla., 
who furnishes the inspirational, humor- 
ous and thought-provoking material that 
appears in The 
lished by the Insurors Indemnity & In- 
Co., about 
the coming national election, as he has 
what 


Ins -In-Erator, pub- 


surance has his own ideas 


about most other things. Here's 


he says about the election: 

“There’s going to be an election this 
Fall, This is going to be a different 
kind of than we've ever 
had. <A lot of new angles are involved. 
One candidate is making non - political 
speeches and the other says he isn’t in- 
dispensable. You get your choice. You 
can cheer, boo, hiss, yell, laugh or cry 

and do it out loud. For this is Amer- 


election any 


ica. This is the last frontier of de- 
mocracy —the land where men speak 
above whispers. Here, men toil for 


Safety Closely Linked 
With National Defense 


GOVERNMENT OFFERING HELP 


Program Expected to Result in Employ- 
ment of 4,500,000 Men; Accident 
Causes Can Be Corrected 


Much emphasis was placed on the im 
connection with 


\. Zimmer, 


standards, 


portance of safety in 


the defense program by V. 


director of division of labor 


United States Department of Labor, at 


a sectional meeting of the governmental 


safety service in industry, National 
Safety Congress in Chicago, October 7. 

Mr. Zimmer estimated that under 
present plans and appropriations the 
defense program will involve employ- 
ment of 4,500,000 men over a period of 
four years. Of these, 3,000,000 will be 
skilled or semi-skilled and the others 
classified as unskilled. “But,” he = said 
“how to get and keep this vast army 
in continuous, uninterrupted production 
is the essence of the whole defense 
problem.” 

Mr. Zimmer stated there is no rea- 


son why industrial accident and health 
hazards should continue to sap the sup- 
ply of skilled workers since safety men 
are in a position to remedy or correct 
accident causes. 

The Secretary of Labor, according to 
Mr. Zimmer, has developed a_ plan 
whereby any industrial unit engaged in 
government contracts may have the ad- 
vice and technical services of experts 
in the field of accident prevention. “This 
will bring into play the highly special- 
ized engineering and educational facili- 
ties which can be expected to wipe out 
that persistent enemy to the smooth 
flow of production, namely, disabling 
injuries of trained workers,” said Mr. 
Zimmer. 


N. J. Assigned Risk 
List Being Revised 


The Compensation Rating & Inspec- 


tion Bureau of New Jersey has, in ac- 
cordance with established practice, pre- 
pared a list of those cases insured un- 
der the assigned risk plan whose ex- 
pirations are during the months of 
November and December, so that the 


companies may review the risks for pos- 
sible regular business. 
Brief underwriting particulars have been 
included with the list and it is the 
hope that the companies will be able to 
take advantage of the list and give 
careful consideration to the removal of 
as many as possible from under the Plan. 
Inquiry should be directed to George 
F, Kline, assistant superintendent of 
rating, to facilitate service. 


acceptance as 
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Voters’ Emotions 


their possessions and vote for their 
leaders. 

“Here, a man can scratch the fleas 
called isms as an eagle digs its lice. 
Here, when the enemies of democracy 
lift their greedy, dirty heads, we pause 
only long enough to realize how fortu- 
nate we are, Every business man has 


plenty to worry about. A keen eye 
and steady hand must steer his ship 
through these jitterish days. When he 


looks at the latest figures of the national 
debt, he doesn’t even look for the deci- 
mal. It may be a new expenditure or 
just a fly speck, for the decimal point 
has gotten a long way from the first 
numeral. 

“Anyhow this is a great country and 
when a fellow gets up in the morning 
and looks out the windows, he can see 
a clear sky and dew glistening on the 
grass—and due glistening on the mort- 
gaged housetops. There’s plenty due 
and plenty to do.” 





Elect W. S. Paine V.-P. of 
N.S.C. for Industrial Safety 


Walter S. Paine, manager, engineer- 
ing and inspection division, Aetna Life 
\ffiliated Companies, was elected vice- 





PAINE 


safety at 


WALTER S. 


president for industrial the 


recent annual convention of the Na- 
tional Safety Council, held in Chicago 
from October 7 to October 11) Mr. 
Paine, who has prominently identified 
himself with the cause of safety and 


conservation, served as the N.S.C. vice- 
president for engineering last year. 





G. H. HEALY COMES TO N. Y. 

George H. Healy has been transferred 
from the Pittsburgh office of the Auto- 
mobile of Hartford to the New York 
City office where he is associated with 
Manager Charles C. O’Regan in the in- 
land marine department. Mr. Healy 
was formerly in the New York office. 


Chas. Senft, Se.. Engineer 
With Globe, Dead at 53 


Charles Senft, Sr., who served twelve 
years as supervising field engineer and 
later chief engineer of the Globe In- 
demnity and who was well known for 
his magazine articles and talks on safe- 
ty throughout the country, died last 
week after five months’ illness. He was 
53 years old. Prior to his entering in- 
surance Mr. Senft was safety director, 
Penn Seaboard Steel Corp. Next he be- 
came district engineer, Southern terri- 
tory for Liberty Mutual for four years, 
followed by his Globe Indemnity career. 

He leaves his wife, Mrs. Hazel B. 
Senft of East Orange, two sons, Charles, 
Ir, of Newark and Craig T. of New 
York, and a daughter, Miss Helen R. 
Senft of East Orange. 





Traffic Engineering 
Makes Rapid Strides 


HAMMOND COVERS ITS HISTORY 


Services of Trained Specialists Recog- 
nized as Essential to Solution of 
Highway Problems 
According to Harold F. Hammond, di- 
rector, traffic division National Conser- 
vation Bureau, traffic engineering exist- 
ed in ancient Rome, where congestion 
was a serious problem as early as the 
fourth century B. C. Speaking on traf- 
fic engineering, its origin and purpose 
before the Western Safety Conference, 
in annual convention in Phoenix, Ariz., 
October 15, Mr. Hammond stressed that 
one of the first laws regulating opera- 
tion of steam propelled vehicles was an 
act of Parliament which taxed them 

heavily. 

The speaker brought out the fact that 
the first automobile traffic regulations 
were put into effect in the City of New 
York in 1903. They were actually more 
in the nature of police regulations. In 
1914 Cleveland placed in operation the 
first automatic vehicle traffic control 
signals. But traffic engineering did not 
really attain recognition as a profession 
until after 1920, he observed. Illinois 
initiated painting center lines on high- 
ways. In 1928 Massachusetts estab- 
lished a state department of traffic en- 
gineering and by 1930 there were four- 
teen formal city traffic engineering de- 
partments. In the same year the In- 
stitute of Traffic Engineers was formed. 





Interest Has Grown 


Today there are between thirty and 
forty traffic engineering departments in 
cities ranging in size from New York 
to municipalities with less than 75,000 
population, serving in all a population 
of about 25,000,0000, said Mr. Hammond. 


Traffic engineering departments have 
also been established in county highway 
offices, by park districts, automobile 


clubs, transportation companies, insur- 
ance companies, safety councils and 
other groups. Mr. Hammond presented 
many examples of the work being done 
throughout the country by trained traf- 
fic engineers. Typical of these was his 
description of how the construction of 
blinker lights and a medial guard rail 
at hubcap height on Ramona Boulevard, 
in Los Angeles, reduced personal in- 
jury accidents from fifty-eight, in which 
eight persons were killed and sixty-nine 
injured in a period of three years and 
four months, to an ideal condition of no 
accidents reported on this strip of im- 
proved boulevard during a period of one 
year and five months following the ap- 
plication of engineering prevention 
methods, 

The speaker said that the National 
Conservation Bureau, since 1939, has 
published a monthly series of traffic en- 
gineering problems, their solution and 
the subsequent reduction in accident sta- 
tistics at each location. This series is 
distributed gratis to traffic engineers 
and municipal, state, and Federal author- 
ities throughout the nation. 

Mr. Hammond also spoke on “Experi- 
ence with Divided Highways,” stressing 
in this talk the value of medial strips 
in reducing motor vehicular accidents. 





Casualty Actuaries to Meet 
In New York November 15 


The annual meeting of the Casualty 
Actuarial Society is scheduled for Fri- 


day, November 15, at Hotel Biltmore, 
New York. This will be a purely busi- 
ness, all day affair, with no outside 


speakers or dinner party preceding the 
meeting as has been the custom in re- 
cent years. Formal papers will be sub- 
mitted and read and President Francis 
S. Perryman’s (Royal Indemnity secre- 


tary) address will open the meeting. 
Secretary-Treasurer Richard Fondiller 
advises that further details as to the 


“rogram will be announced about 


November 1. 


To Make Nebraska Law 
Similar to N. H, Act 


LOGAN WORKING ON STATUTE 


Attorney for Insurance Department 
Wishes to Incorporate New Finan. 
cial Responsibility Features 


A plan to make the present Nebraska 
law pertaining _to persons involved in 
automobile accidents conform to the 
New Hampshire financial responsibility 
statute is being prepared by John § 
Logan, attorney, Nebraska Departmen; 
of Insurance. 

Mr. Logan points out that the Ney 
Hampshire law requires that all agg. 
dents involving personal injury ana 
property damage in excess of $25 shall 
be reported, without delay, to the com. 
missioner of motor vehicles who, under 
the Nebraska statute would be to the 
director of motor vehicles. This re. 
quires both parties to the accident to 
report. It also requires the filing of 
financial responsibility in the future for 
any person convicted of a driving in. 
fraction where no accident results, 

Laws of Both States 

The New Hampshire law also pro- 
vides that any accident resulting in $25 
or more damage shall be cause for 
suspending the license of the person at 
fault unless and until such operator shall 
have previously furnished or immediately 
furnishes sufficient security to satisfy 
any judgment or judgments for damages 
resulting from the accident as may be 
recovered against such operator. 

Under the present Nebraska law a 
driver is not required to carry any in- 
surance. In event a judgment is ob- 
tained against him as result of an acci- 
dent he may continue to drive his car, 
but if a second judgment as result of an 
accident is obtained then he must sur- 
render his license until such time as he 
has furnished proof that he is financially 
responsible in event of a third accident 
and judgment. 





REPORT ON PEDESTRIANS 


Deaths by Motor Vehicles Have De- 
creased in Cities But Are on the 
Upward Trend in Country 


A feature of the annual National 
Safety Congress, held this year in Chi- 
cago, was a report by a special com- 
mittee on pedestrian control and pro- 
tection, in which it was shown that 
many pedestrians were victims of bad 
automobile driving, but many more were 
killed through their own carelessness. 

Pedestrian deaths have decreased 2% 
in cities during the last decade, but 
have increased 41% in rural areas and 
are continuing to rise. The report, how- 
ever, did not give the city pedestrian a 
clean bill, asserting that 61% of all city 
traffic deaths in 1939 were pedestrians. 

The committee found that two of ever) 
three pedestrians killed by automobiles 
either were violating a traffic law 
acting in obviously unsafe manner. Of 
all pedestrians killed in recent years only 
10% of the adults were licensed drivers, 
it was reported, 





NEW CONNECTICUT LAW 

Under the provisions of a new Cot- 
necticut law automobile drivers foun 
guilty of exceeding the thirty-mile speed 
limit will have their licenses revoke 
unless they have automobile liability ™ 
surance as required by the financial tt 
sponsibility law of the state. 


L. L. Saunders 


(Continued from Page 41) , 
rector of Johnson & Higgins; Archibald 
G. Hall, retired editor of the Insurantt 
Advocate; Edward R. Hardy, secretary, 
Insurance Institute of America and In- 
surance Society of New York; Julian 
Lucas, president, Davis, Dorland & 
and Samuel R. Feller, attorney ™ 
former first deputy superintendent ” 
insurance. 
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